
Statistics 

 jk usia pendidikan 

N Valid 35 35 35 

Missing 0 0 0 

Mean  1.7714  
Std. Error of Mean  .12357  
Median  2.0000  
Mode  2.00  
Std. Deviation  .73106  
Variance  .534  
Range  2.00  
Minimum  1.00  
Maximum  3.00  
Sum  62.00  

 
jk 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid L 27 77.1 77.1 77.1 

P 8 22.9 22.9 100.0 

Total 35 100.0 100.0  

 
usia 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 17-25 14 40.0 40.0 40.0 

26-35 15 42.9 42.9 82.9 

>35 6 17.1 17.1 100.0 

Total 35 100.0 100.0  

pendidikan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SD 1 2.9 2.9 2.9 

SMP 3 8.6 8.6 11.4 

SMA 30 85.7 85.7 97.1 

D3 1 2.9 2.9 100.0 

Total 35 100.0 100.0  
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Statistics 

totmmh   
N Valid 35 

Missing 0 

Mean 24.2286 

Std. Error of Mean .52193 

Median 24.0000 

Mode 25.00 

Std. Deviation 3.08779 

Variance 9.534 

Range 15.00 

Minimum 19.00 

Maximum 34.00 

Sum 848.00 
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totmmh 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 19.00 1 2.9 2.9 2.9 

20.00 2 5.7 5.7 8.6 

21.00 1 2.9 2.9 11.4 

22.00 6 17.1 17.1 28.6 

23.00 3 8.6 8.6 37.1 

24.00 7 20.0 20.0 57.1 

25.00 8 22.9 22.9 80.0 

26.00 4 11.4 11.4 91.4 

27.00 1 2.9 2.9 94.3 

34.00 2 5.7 5.7 100.0 

Total 35 100.0 100.0  

 
 

Statistics 

totkeluhan   
N Valid 35 

Missing 0 

Mean 23.3429 

Std. Error of Mean .62301 

Median 23.0000 

Mode 22.00 

Std. Deviation 3.68577 

Variance 13.585 

Range 16.00 

Minimum 18.00 

Maximum 34.00 

Sum 817.00 
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totkeluhan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 18.00 2 5.7 5.7 5.7 

19.00 1 2.9 2.9 8.6 

20.00 5 14.3 14.3 22.9 

21.00 1 2.9 2.9 25.7 

22.00 8 22.9 22.9 48.6 

23.00 5 14.3 14.3 62.9 

24.00 3 8.6 8.6 71.4 

25.00 3 8.6 8.6 80.0 

26.00 2 5.7 5.7 85.7 

27.00 2 5.7 5.7 91.4 

29.00 1 2.9 2.9 94.3 

34.00 2 5.7 5.7 100.0 

Total 35 100.0 100.0  

 
 

mmh1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 19 54.3 54.3 54.3 

Tidak 16 45.7 45.7 100.0 

Total 35 100.0 100.0  

 
 

mmh2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 21 60.0 60.0 60.0 

Tidak 14 40.0 40.0 100.0 

Total 35 100.0 100.0  

 
 

mmh3 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 19 54.3 54.3 54.3 

Tidak 16 45.7 45.7 100.0 

Total 35 100.0 100.0  

 
 

mmh4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 18 51.4 51.4 51.4 

Tidak 17 48.6 48.6 100.0 

Total 35 100.0 100.0  

 
 

mmh5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 21 60.0 60.0 60.0 

Tidak 14 40.0 40.0 100.0 

Total 35 100.0 100.0  

 
 

mmh6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 21 60.0 60.0 60.0 

Tidak 14 40.0 40.0 100.0 

Total 35 100.0 100.0  

 
mmh7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 21 60.0 60.0 60.0 

Tidak 14 40.0 40.0 100.0 

Total 35 100.0 100.0  
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mmh8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 22 62.9 62.9 62.9 

Tidak 13 37.1 37.1 100.0 

Total 35 100.0 100.0  

 
 

mmh9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 20 57.1 57.1 57.1 

Tidak 15 42.9 42.9 100.0 

Total 35 100.0 100.0  
 

mmh10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 19 54.3 54.3 54.3 

Tidak 16 45.7 45.7 100.0 

Total 35 100.0 100.0  
 

mmh11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 15 42.9 42.9 42.9 

Tidak 20 57.1 57.1 100.0 

Total 35 100.0 100.0  
 

mmh12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 17 48.6 48.6 48.6 

Tidak 18 51.4 51.4 100.0 

Total 35 100.0 100.0  
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mmh13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 23 65.7 65.7 65.7 

Tidak 12 34.3 34.3 100.0 

Total 35 100.0 100.0  
 

mmh14 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 20 57.1 57.1 57.1 

Tidak 15 42.9 42.9 100.0 

Total 35 100.0 100.0  
 

mmh15 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 25 71.4 71.4 71.4 

Tidak 10 28.6 28.6 100.0 

Total 35 100.0 100.0  
 

mmh16 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 21 60.0 60.0 60.0 

Tidak 14 40.0 40.0 100.0 

Total 35 100.0 100.0  
 

mmh17 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 20 57.1 57.1 57.1 

Tidak 15 42.9 42.9 100.0 

Total 35 100.0 100.0  
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keluhan1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 26 74.3 74.3 74.3 

Tidak 9 25.7 25.7 100.0 

Total 35 100.0 100.0  
 

keluhan2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 22 62.9 62.9 62.9 

Tidak 13 37.1 37.1 100.0 

Total 35 100.0 100.0  
 

keluhan3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 23 65.7 65.7 65.7 

Tidak 12 34.3 34.3 100.0 

Total 35 100.0 100.0  
 

keluhan4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 19 54.3 54.3 54.3 

Tidak 16 45.7 45.7 100.0 

Total 35 100.0 100.0  
 

keluhan5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 25 71.4 71.4 71.4 

Tidak 10 28.6 28.6 100.0 

Total 35 100.0 100.0  
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keluhan6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 24 68.6 68.6 68.6 

Tidak 11 31.4 31.4 100.0 

Total 35 100.0 100.0  
 

keluhan7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 22 62.9 62.9 62.9 

Tidak 13 37.1 37.1 100.0 

Total 35 100.0 100.0  
 

keluhan8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 26 74.3 74.3 74.3 

Tidak 9 25.7 25.7 100.0 

Total 35 100.0 100.0  
 

keluhan9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 23 65.7 65.7 65.7 

Tidak 12 34.3 34.3 100.0 

Total 35 100.0 100.0  
 

keluhan10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 28 80.0 80.0 80.0 

Tidak 7 20.0 20.0 100.0 

Total 35 100.0 100.0  
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keluhan11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 19 54.3 54.3 54.3 

Tidak 16 45.7 45.7 100.0 

Total 35 100.0 100.0  
 

keluhan12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 23 65.7 65.7 65.7 

Tidak 12 34.3 34.3 100.0 

Total 35 100.0 100.0  
 

keluhan13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 19 54.3 54.3 54.3 

Tidak 16 45.7 45.7 100.0 

Total 35 100.0 100.0  
 

keluhan14 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 22 62.9 62.9 62.9 

Tidak 13 37.1 37.1 100.0 

Total 35 100.0 100.0  
 

keluhan15 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid nyeri ringan 18 51.4 51.4 51.4 

nyeri sedang 14 40.0 40.0 91.4 

nyeri berat 3 8.6 8.6 100.0 

Total 35 100.0 100.0  
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keluhan16 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid nyeri ringan 24 68.6 68.6 68.6 

nyeri sedang 7 20.0 20.0 88.6 

nyeri berat 4 11.4 11.4 100.0 

Total 35 100.0 100.0  
 

keluhan17 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid nyeri ringan 21 60.0 60.0 60.0 

nyeri sedang 11 31.4 31.4 91.4 

nyeri berat 2 5.7 5.7 97.1 

nyeri sangat berat 1 2.9 2.9 100.0 

Total 35 100.0 100.0  

 
 

Statistics 

 totmmh totkeluhan 

N Valid 35 35 

Missing 0 0 

Mean 24.2286 23.3429 

Std. Error of Mean .52193 .62301 

Median 24.0000 23.0000 

Mode 25.00 22.00 

Std. Deviation 3.08779 3.68577 

Variance 9.534 13.585 

Range 15.00 16.00 

Minimum 19.00 18.00 

Maximum 34.00 34.00 

Sum 848.00 817.00 
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Correlations 
 

Descriptive Statistics 

 Mean Std. Deviation N 

totmmh 24.2286 3.08779 35 

totkeluhan 23.3429 3.68577 35 
 

Correlations 

 totmmh totkeluhan 

totmmh Pearson Correlation 1 .686** 

Sig. (2-tailed)  .000 

Sum of Squares and Cross-

products 
324.171 265.257 

Covariance 9.534 7.802 

N 35 35 

totkeluhan Pearson Correlation .686** 1 

Sig. (2-tailed) .000  

Sum of Squares and Cross-

products 
265.257 461.886 

Covariance 7.802 13.585 

N 35 35 

**. Correlation is significant at the 0.01 level (2-tailed). 
 
Reliability 
 

Case Processing Summary 

 N % 

Cases Valid 35 100.0 

Excludeda 0 .0 

Total 35 100.0 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.806 .813 2 
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Inter-Item Correlation Matrix 

 totmmh totkeluhan 

totmmh 1.000 .686 

totkeluhan .686 1.000 
 

Summary Item Statistics 

 Mean Minimum Maximum Range 

Maximum / 

Minimum Variance N of Items 

Item Means 23.786 23.343 24.229 .886 1.038 .392 2 

Inter-Item Correlations .686 .686 .686 .000 1.000 .000 2 

 
 

ANOVA with Cochran's Test 

 Sum of Squares df Mean Square Cochran's Q Sig 

Between People 658.286 34 19.361   
Within People Between Items 13.729 1 13.729 3.396 .065 

Residual 127.771 34 3.758   
Total 141.500 35 4.043   

Total 799.786 69 11.591   

Grand Mean = 23.7857 

 
 

Tests of Normality 

 
Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

totmmh .201 35 .001 .835 35 .000 

totkeluhan .166 35 .016 .886 35 .002 

a. Lilliefors Significance Correction 

 
 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.806 .813 2 
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Descriptives 

 Statistic Std. Error 

totmmh Mean 24.2286 .52193 

95% Confidence Interval for 

Mean 

Lower Bound 23.1679  

Upper Bound 25.2893  

5% Trimmed Mean 23.9524  

Median 24.0000  

Variance 9.534  

Std. Deviation 3.08779  

Minimum 19.00  

Maximum 34.00  

Range 15.00  

Interquartile Range 3.00  

Skewness 1.603 .398 

Kurtosis 4.431 .778 

totkeluhan Mean 23.3429 .62301 

95% Confidence Interval for 

Mean 

Lower Bound 22.0768  

Upper Bound 24.6090  

5% Trimmed Mean 23.0476  

Median 23.0000  

Variance 13.585  

Std. Deviation 3.68577  

Minimum 18.00  

Maximum 34.00  

Range 16.00  

Interquartile Range 4.00  

Skewness 1.337 .398 

Kurtosis 2.415 .778 
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