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Untuk menjaga keamanan dan kerahasiaan rekam medis pasien, diperlukan ruang 

penyimpanan rekam medis yang memenuhi ketentuan dalam menjaga keamanan 

dan kerahasiaan rekam medis. Ruang rekam medis dapat dikatakan baik apabila 

ruangan tersebut menjamin keamanan dan terhindar dari ancaman kehilangan, 

kelalaian, bencana dan segala sesuatu yang dapat membahayakan rekam medis 

tersebut. Penelitian ini bertujuan untuk mengetahui aspek keamanan dari segi fisik, 

kimiawi dan biologi serta aspek kerahasiaan rekam medis di ruang filing. Penelitian 

ini menggunakan metode literature review dengan framework PICO. Pencarian 

artikel menggunakan database Google Scholar dengan  Keyword dan Boolean 

operator dalam penelitian ini adalah “ keamanan” and “kerahasiaan rekam medis” 

and “filing”.  Jurnal penelitian yang dipublikasikan pada tahun 2015–2020, 

berbahasa Indonesia, rancangan penelitian: menggunakan semua design penelitian. 

Hasil penelitian ditemukan keamanan dari aspek fisik yang paling sering ditemukan 

yaitu pemeliharaan kebersihan ruang filing yang kurang terjaga dan suhu 

kelembapan yang kurang optimal, aspek kimiawi yaitu masih ada petugas yang 

makan dan minum diruang filing, aspek biologi ditemukannya serangga dan 

binatang hama. Sedangkan dari aspek kerahasiaan yaitu masih terdapat petugas 

selain rekam medis yang masuk ke ruang filing. 
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To maintain the security and confidentiality of patient medical records, a medical 

record storage room is required that meets the provisions in maintaining the 

security and confidentiality of medical records. The medical record room can be 

said to be good if the room guarantees security and avoids the threat of loss, 

negligence, disaster and everything that can endanger the medical record. This 

study aims to determine the security aspects in terms of physical, chemical and 

biological as well as the confidentiality aspects of medical records in the filing 

room. This study uses a literature review method with the PICO framework. Search 

articles using the Google Scholar database with keywords and Boolean operators 

in this study are "security" and "medical record confidentiality" and "filing". 

Research journal published in 2015–2020, in Indonesian, research design: using 

all research designs. The results of the study found security from the physical 

aspects that were most often found, namely the maintenance of the cleanliness of 

the filing room which was not maintained and the humidity temperature was less 

than optimal, the chemical aspect was that there were still officers eating and 

drinking in the filing room, the biological aspect of finding insects and pests. 

Meanwhile, from the aspect of confidentiality, there are officers other than medical 

records who enter the filing room. 
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