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PEDOMAN WAWANCARA 

 

KEPALA BAGIAN REKAM MEDIS 

a. Apakah ada kendala dalam pengisian rekam medis pasien rawat jalan ? 

b. Kapan rekam medis pasien dikembalikan kepada perawat bila mengalami 

ketidaklengkapan dalam pengisian terhadap rekam medis tersebut ? 

c. Apakah ada batas waktu pengembalian rekam medis kepada perekam medis 

? 

d. Mengapa terjadinya ketidaklengkapan terhadap rekam medis pasien rawat 

jalan ?  

e. Bagaimana cara unuk melengkapi rekam medis pasien rawat jalan ? 

f. Mengapa pengembalian rekam medis tidak sesuai dengan SOP di rumah 

sakit ? 

g. Bagaimana cara mengatasi ketrlambatan rekam medis agar sesuai dengan 

SOP di rumah sakit ? 

PETUGAS KESEHATAN 

a. Mengapa pengisian rekam medis pasien masih kurang dalam tanda tangan 

dokter dan perawat ? 

b. Bagaimana cara dokter untuk memperbaiki kekurang terhadap rekam medis 

pasien ? 
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Tata Urut Dokumen Rekam Medis Rawat Jalan 
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Data observasi awal terhadap kelengkapan asesmen pasien poli klinik di Rumah 

Sakit dr. M. Hassan Toto 

No No. RM Lengkap 
Tidak 
Lengkap Poli Klinik 

1 126968     Poli Mata 

2 121798     Poli Mata 

3 143687     Poli Mata 

4 156908     Poli Mata 

5 170999     Poli Bedah 

6 170691     Poli Bedah 

7 121993     Poli Fisioterapis 

8 132298     Poli Fisioterapis 

9 154857     Poli Fisioterapis 

10 168002     Poli Fisioterapis 

11 132904     Poli Fisioterapis 

12 154330     Poli Fisioterapis 

13 137041     Poli Anak 

14 171127     Poli Anak 

15 171497     Poli Gigi 

16 170912     Poli Gigi 

17 171254     Poli Gigi 

18 171306     Poli Gigi 

19 170706     Poli Gigi 

20 147979     Poli Dalam 

21 142615     Poli Dalam 

22 171115     Poli Dalam 
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Tabel Rekapitulasi Analisis Kuantitatif 

NO 
KRITERIA 

ANALISIS 

KELENGKAPAN 

Lengkap Tidak Lengkap 

    Jumlah Persentase Jumlah Persentase  

1      

2      

3      

4      

        

1      

2      

3      

4      

5      

6      

7      

8      

9       

10       

11      

12      

13      

14      

15      

16      

17      

18      

19      

20      

21      

22      

23      

24      

  Average     

1      

2      

3      

  Average     

1      
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  Average     

           

  AVERAGE A-D     
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Standar Prosedur Operasional Pengisian Berkas Rekam Medis Rawat Jalan 



Universitas Esa Unggul 

 

47 
 

Struktur Organisasi Unit Rekam Medis 
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Formulir Asesmen Awal Rawat Jalan 
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Lanjutan  
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Tabel 91 Asesmen Pada Rekam Medis Pasien Rawat Jalan 
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M
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34

1 13-18-51 1 1 1 1 1 1 0 1 1 1 0 0 1 1 0 0 0 1 1 0 0 1 0 0 0 0 0 1 0 1 1 1

2 17-45-69 1 1 1 1 1 1 1 1 1 1 1 0 1 1 0 0 1 1 0 0 0 0 0 0 0 0 0 1 0 1 1 1

3 16-99-62 1 1 1 0 1 1 1 0 1 0 1 0 0 1 0 0 1 1 1 0 0 0 0 0 0 0 0 1 0 1 1 1

4 14-17-94 1 1 1 0 1 0 1 0 1 0 1 0 0 1 0 0 1 1 1 0 0 1 0 0 0 0 0 1 0 1 0 1

5 17-17-54 1 1 1 1 1 1 1 1 1 1 1 0 1 1 0 0 1 1 1 0 0 0 0 0 0 0 0 0 1 1 1 1

6 17-66-80 1 1 1 1 1 1 1 0 1 0 1 0 0 0 0 0 1 1 0 0 0 1 0 0 0 0 0 0 0 1 1 1

7 12-16-66 1 1 1 1 1 1 1 0 1 0 0 0 0 1 0 0 1 1 1 0 0 0 0 0 0 0 0 1 1 1 1 1

8 17-25-28 1 1 1 0 1 1 1 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 1 1

9 16-60-44 1 1 1 1 0 1 1 0 0 0 1 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 1 0 1 1 1

10 16-78-99 1 1 1 0 1 1 1 0 1 0 1 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1

11 07-17-45 1 1 1 1 1 1 0 1 1 1 0 0 0 0 0 0 1 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0

12 11-22-11 1 1 1 0 1 1 0 1 0 1 1 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 1 0 1 1 1

13 17-64-69 1 1 1 0 0 1 1 1 1 1 0 1 0 0 0 0 1 1 1 1 1 1 0 1 1 1 1 1 0 1 0 0

14 12-55-56 1 1 1 0 0 1 1 1 1 0 0 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 1 1 0 1 0 0

15 17-61-10 1 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 1 1 1 1 1 1 1 1 1 1 1 0 0 1 0 1

16 16-86-78 1 1 1 0 0 1 0 1 1 0 0 1 0 0 0 0 1 1 0 0 0 1 0 1 0 0 0 1 0 1 1 0

17 15-52-51 1 1 1 0 0 1 0 1 1 1 0 1 0 0 0 0 1 1 1 1 1 1 1 0 0 0 0 0 1 0 1 0

18 14-70-47 1 1 1 0 1 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 1 1 1 0 0 0 0 0 0 1 0 1

19 17-66-29 1 1 1 0 1 1 1 1 0 1 0 0 0 0 0 1 1 1 1 1 1 1 0 0 0 0 1 0 1 0 1

20 14-43-06 1 1 1 0 0 0 0 1 0 1 1 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

21 17-47-43 1 1 1 0 0 1 0 1 1 0 1 0 0 0 0 0 1 1 1 1 1 0 0 0 0 0 0 0 0 1 1 1
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22 17-29-68 1 1 1 0 0 1 1 0 1 0 1 0 0 0 0 0 1 1 1 1 0 0 0 0 0 0 0 0 0 1 1 1

23 13-82-44 1 1 1 0 0 1 1 1 1 0 1 0 0 0 0 0 1 1 1 1 0 0 0 0 0 0 0 0 0 1 1 1

24 14-52-12 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

25 13-96-52 1 1 1 0 1 0 0 1 1 1 1 1 0 1 0 0 1 1 1 1 1 0 0 0 0 0 0 0 0 1 0 1

26 15-30-24 1 1 1 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1

27 15-91-81 1 1 1 0 0 1 0 1 0 1 0 1 0 0 0 0 1 1 1 1 1 0 0 0 0 0 0 0 0 1 1 1

28 17-50-39 1 1 1 1 1 1 0 1 1 1 1 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1

29 17-66-42 1 1 1 1 0 1 0 1 0 0 1 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 1 0 1

30 17-60-51 1 1 1 1 1 1 0 0 0 0 0 0 0 0 0 0 1 1 1 1 1 1 1 0 0 0 0 1 0 1 0 1

31 15-36-12 1 1 1 1 1 1 0 1 1 1 1 1 1 1 0 0 1 1 1 1 1 1 1 1 1 1 1 0 0 1 1 1

32 17-58-18 1 1 1 0 0 1 0 1 1 1 1 1 1 1 0 0 1 1 1 1 1 1 1 1 1 1 1 0 0 0 1 1

33 15-00-59 1 1 1 0 0 1 0 0 1 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1

34 17-69-62 1 1 1 1 1 1 0 0 1 0 0 1 1 0 0 0 1 1 1 1 1 1 1 0 1 1 1 0 0 1 1 1

35 12-81-03 1 1 1 1 1 0 0 1 1 1 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

36 17-62-88 1 1 1 1 1 0 0 1 1 1 1 1 0 1 0 0 1 1 1 1 1 1 1 1 1 1 1 0 0 1 0 1

37 10-19-32 1 1 1 0 1 0 0 1 1 1 1 1 1 1 0 0 1 1 1 1 1 1 1 0 1 1 1 0 0 1 0 1

38 14-46-56 1 1 1 1 0 1 0 1 1 1 1 1 1 1 0 0 1 1 1 1 1 1 1 1 1 1 1 0 0 1 0 1

39 17-68-60 1 1 1 0 0 1 0 0 1 0 0 1 0 0 0 0 1 1 1 1 1 1 1 1 1 1 1 0 0 0 1 1

40 17-68-68 1 1 1 0 0 1 0 1 1 1 1 1 1 1 0 0 1 1 1 1 1 1 1 1 1 1 1 0 0 0 1 1

41 10-52-10 1 1 1 1 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 1 1 1

42 17-51-06 1 1 1 0 0 1 1 0 1 0 0 0 0 1 0 0 1 1 1 0 0 1 0 0 0 0 0 0 0 1 1 1

43 17-40-63 1 1 1 0 1 1 1 1 1 1 1 1 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1

44 15-30-24 1 1 1 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0

45 11-68-87 1 1 1 1 1 1 0 0 1 1 0 1 0 0 0 0 0 1 1 0 0 1 1 0 0 0 0 0 0 1 1 1

46 17-66-26 1 1 1 1 0 1 0 1 1 1 1 0 0 0 0 0 1 1 1 1 1 1 1 0 0 0 0 1 0 1 0 1

47
rm 12-10-

88
1 1 1 1 0 1 0 1 1 1 0 1 0 1 0 0 1 1 1 1 1 1 1 1 1 1 0 1 0 1 0 0

48 17-68-63 1 1 1 0 0 1 0 1 0 0 1 0 0 0 0 0 1 1 1 1 1 1 0 0 0 0 0 1 0 1 0 1

49 17-34-83 1 1 1 1 0 1 0 1 1 1 0 1 0 0 0 0 1 1 1 1 1 1 1 1 1 1 1 1 0 1 0 1

50 17-65-38 1 1 1 0 0 1 0 0 0 0 0 0 0 0 0 0 1 1 1 1 1 1 1 1 0 0 0 0 0 1 0 1

51 13-18-51 1 1 1 1 1 0 0 1 1 0 0 0 0 1 0 0 0 1 0 0 0 1 0 0 0 0 0 1 0 1 1 1

52
RM 11-04-

62
1 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 1 1 1 1
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53
RM 14-05-

94
1 1 1 1 1 1 0 1 1 1 1 0 0 0 0 0 1 1 1 1 1 1 1 1 1 1 1 1 0 1 1 0

54 17-68-95 1 1 1 0 0 1 0 0 1 0 1 0 0 0 0 0 1 1 1 1 1 0 0 0 0 0 0 1 0 1 1 0

55 17-69-57 1 1 1 1 1 1 0 1 1 1 1 1 0 0 0 0 1 1 1 1 1 1 1 1 1 1 1 1 0 1 1 0

56 14-52-29 1 1 1 1 1 1 0 1 1 1 1 1 1 1 0 0 1 1 1 1 1 1 1 1 1 1 1 1 0 1 0 1

57 16-50-94 1 1 1 1 1 1 0 0 1 1 1 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 1 1 1 1

58 12-77-56 1 1 1 1 1 1 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 1 0

59 17-91-42 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 1 1 1 1 1 1 1 1 1 1 1 1 0 1 1 1

60 14-85-58 1 1 1 1 1 1 0 1 0 1 1 1 0 0 0 0 1 1 1 1 1 1 1 1 1 1 1 1 0 1 1 0

61 17-69-35 1 1 1 1 0 1 0 0 0 0 1 0 0 1 0 0 1 1 1 1 1 1 1 1 1 1 1 1 0 1 1 0

62 17-18-97 1 1 1 0 0 1 0 1 0 1 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 1 0

63 17-57-34 1 1 1 1 0 1 0 1 0 0 1 0 1 0 0 0 1 1 1 1 1 1 1 1 1 1 1 1 0 1 1 0

64 17-35-67 1 1 1 1 1 1 0 0 0 0 0 0 1 0 0 0 1 1 1 1 1 1 1 1 1 1 1 0 0 1 1 0

65 17-63-19 1 1 1 1 1 1 0 1 1 1 1 1 1 0 0 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0

66 14-29-15 1 1 1 1 1 1 0 1 1 1 1 1 0 1 0 0 1 1 1 1 1 1 1 0 0 0 0 0 1 1 1 1

67 00-85-35 1 1 1 1 1 1 1 0 1 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1

68 12-25-92 1 1 1 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 1 1 0 1

69 15-91-81 1 1 1 0 0 1 0 0 1 0 1 1 0 0 0 0 1 1 1 1 1 1 1 0 0 0 0 0 0 1 1 1

70 10-56-45 1 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0

71 10-49-07 1 1 1 0 1 1 0 1 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0

72 10-39-52 1 1 1 1 1 1 1 1 1 0 0 0 0 1 0 0 0 1 0 0 0 1 0 0 1 0 0 0 0 1 0 0

73 17-50-39 1 1 1 1 1 1 1 1 1 0 0 0 0 1 0 0 0 1 0 0 0 1 0 0 1 0 0 0 1 1 1 1

74 17-51-06 1 1 1 1 1 1 1 1 1 1 0 1 0 0 0 0 1 1 0 1 0 1 0 0 1 0 0 0 1 1 1 1

75 11-91-55 1 1 1 1 1 1 0 1 1 1 0 1 0 0 0 0 0 1 0 0 0 1 0 0 1 0 0 0 1 1 1 1

76 00-11-15 1 1 1 0 1 1 0 1 1 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 1 1 1 1

77 13-61-60 1 1 1 1 1 1 0 1 1 0 0 1 0 0 0 0 1 1 1 1 0 1 0 0 0 0 0 0 1 1 1 1

78 00-85-35 1 1 1 1 1 1 1 0 1 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1

79 12-25-92 1 1 1 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 1 1 0 1

80 14-18-11 1 1 0 0 1 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1
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81 17-65-34 1 1 1 0 1 1 0 1 1 1 1 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 1

82 16-67-90 1 1 1 0 1 1 0 1 1 1 1 1 0 1 0 0 1 1 1 1 1 1 1 1 1 1 1 1 0 1 1 0

83 13-97-67 1 1 1 1 1 1 0 1 0 1 1 1 0 1 0 0 1 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0

84 14-42-47 1 1 1 1 1 1 0 1 1 1 1 1 1 1 0 0 0 1 1 0 0 1 0 0 0 0 0 0 0 1 1 1

85 14-33-69 1 1 1 1 1 1 1 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1

86 01-53-50 1 1 1 0 1 1 1 0 0 1 0 0 0 0 0 0 0 1 1 0 0 1 0 0 0 0 0 0 1 1 1 1

87 14-58-48 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0 0 1 1 1 1 1 1 1 0 0 0 0 0 0 1 1 1

88 17-25-98 1 1 1 1 1 1 0 1 1 1 1 0 1 1 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1 1 1 0

89 17-30-14 1 1 1 1 0 1 0 0 1 0 1 1 0 0 0 0 1 0 1 1 0 1 1 0 0 0 0 0 0 1 1 1

90 17-39-37 1 1 1 1 1 1 0 0 1 1 1 1 0 1 0 0 1 1 1 1 0 1 1 0 0 0 0 1 0 1 1 1

91 00-12-49 1 1 1 1 1 1 1 0 1 1 0 1 1 0 0 0 1 1 1 1 1 1 1 1 1 0 0 0 0 1 1 1

91 90 89 50 57 77 28 55 68 45 59 43 21 35 0 1 55 65 57 45 39 58 37 25 30 24 24 38 17 80 60 65
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