
Tabel 1.  Hasil Observasi Waktu Tunggu Pelayanan Rawat Jalan  

Puskesmas Kecamatan Duren Sawit Bulan Juni – Juli Tahun 2021 

      
Jenis Pasien   Jam Pelayanan 

  
Kriteria 

No Tanggal No RM Baru Lama Poliklinik 

Jam 

Ambil 

karcis 

Jam 

dilayani 

di 

poliklinik 

Waktu 

Tunggu 

(Menit) 

<60 Menit 
> 60 

Menit 

1 03/06/21 2302xxx   1 UMUM 07.40 09.14 94  1 

2 03/06/21 2613xxx   1 UMUM 09.20 10.35 75  1 

3 
03/06/21 1387xxx   

1 

 GIGI 
10.40 11.25 45 1  

4 03/06/21 1417xxx   1 KIA 11.40 13.14 94  1 

5 03/06/21 3826xxx 1   PTM 13.32 14.37 65  1 

6 04/06/21 2502xxx   1 KIA 07.31 09.22 111  1 

7 04/06/21 3826xxx 1   UMUM 09.25 10.22 57 1  

8 04/06/21 1388xxx   1 UMUM 10.30 11.18 48 1  

9 04/06/21 1360xxx   1 GIGI 12.30 13.41 71  1 

10 04/06/21 3759xxx   1 IMUNISASI 13.42 14.20 38 1  

11 07/06/21 3765xxx   1 UMUM 07.28 08.15 47 1  

12 07/06/21 3447xxx   1 CATIN 08.17 08.38 21 1  

13 07/06/21 1439xxx   1 KIA 08.42 10.00 78  
1 

14 07/06/21 1421xxx   1 GIGI 10.12 10.58 46 1  

15 08/06/21 2131xxx   1 KB 07.15 07.50 35 1  

16 08/06/21 1395xxx   1 GIGI 08.03 09.18 75  1 

17 08/06/21 3712xxx   1 KIA 09.27 10.59 92  1 

18 08/06/21 1439xxx   1 KIA 11.08 12.17 69  1 

19 09/06/21 3797xxx   1 UMUM 07.43 08.58 75  1 

20 09/06/21 1394xxx   1 KIA 09.12 10.28 76  1 

21 09/06/21 1375xxx   1 GIZI 10.47 11.49 62  1 

22 09/06/21 3377xxx   1 PKPR 12.19 12.47 28 1  

23 10/06/21 1445xxx   1 MTBS 07.43 08.56 73  1 

24 10/06/21 1406xxx   1 UMUM 09.16 09.50 34 1  

25 10/06/21 1358xxx   1 KIA 10.09 10.59 50 1  

26 10/06/21 3834xxx 1   UMUM 11.13 11.50 37 1  

27 11/06/21 1353xxx   1 KIA 07.30 08.48 78  1 

28 11/06/21 3425xxx   1 CATIN 09.09 10.18 69  1 

29 11/06/21 1404xxx   1 UMUM 10.20 10.52 32 1  



30 11/06/21 1420xxx   1 PTM 11.08 12.24 76  1 

31 14/06/21 1369xxx   1 UMUM 07.36 08.11 35 1  

32 14/06/21 1343xxx   1 KIA 08.19 09.35 76  1 

33 14/06/21 1414xxx   1 UMUM 09.46 10.58 72  1 

34 14/06/21 3837xxx 1   UMUM 11.16 12.01 45 1  

35 15/06/21 3835xxx 1   KIA 07.39 08.48 69  1 

36 15/06/21 3335xxx   1 KB 08.50 09.40 50 1  

37 15/06/21 3835xxx 1   GIGI 09.48 10.59 71  1 

38 15/06/21 1404xxx   1 GIZI 11.18 12.08 50 1  

39 16/06/21 1451xxx   1 UMUM 07.34 08.28 54 1  

40 16/06/21 1404xxx   1 KIA 08.36 09.50 74  1 

41 16/06/21 3844xxx 1   GIGI 09.59 11.04 65  1 

42 16/06/21 3337xxx   1 PTM 11.13 12.07 54 1  

43 17/06/21 1350xxx   1 GIGI 07.31 08.49 78  1 

44 17/06/21 2266xxx   1 KIA 09.54 10.59 65  1 

45 17/06/21 3846xxx 1   CATIN 11.09 11.47 38 1  

46 17/06/21 1458xxx   1 CATIN 12.03 12.58 55 1  

47 18/06/21 1344xxx   1 KIA 07.30 08.54 84  1 

48 18/06/21 2628xxx   1 KB 09.07 10.01 54 1  

49 18/06/21 1390xxx   1 PKPR 10.09 11.27 78  1 

50 18/06/21 1378xxx   1 UMUM 11.32 12.09 37 1  

51 21/06/21 1369xxx   1 KIA 07.32 08.57 85  1 

52 21/06/21 1420xxx   1 GIGI 09.05 10.18 73  1 

53 21/06/21 3743xxx   1 PKPR 10.24 11.50 86  1 

54 21/06/21 2627xxx   1 UMUM 11.55 12.47 52 1  

55 22/06/21 1438xxx   1 GIGI 07.30 08.50 80  1 

56 22/06/21 3852xxx 1   UMUM 08.56 09.30 34 1  

57 22/06/21 1390xxx   1 UMUM 09.36 10.58 82  1 

58 22/06/21 1447xxx   1 KB 11.09 12.17 68  1 

59 23/06/21 1411xxx   1 CATIN 07.35 08.40 65  1 

60 23/06/21 1352xxx   1 PTM 08.45 09.57 72  1 

61 23/06/21 3853xxx 1   UMUM 10.08 10.40 32 1  

62 23/06/21 1435xxx   1 UMUM 11.12 12.13 61  1 

63 24/06/21 3330xxx   1 GIGI 07.30 08.33 63  1 

64 24/06/21 1343xxx   1 KIA 08.35 09.19 44 1  

65 24/06/21 1358xxx   1 KIA 09.23 10.29 66  1 

66 24/06/21 1399xxx   1 KB 10.35 11.42 67  1 

67 25/06/21 3862xxx 1   UMUM 07.34 08.08 34 1  

68 25/06/21 1460xxx   1 UMUM 08.13 08.50 37 1  



 

69 25/06/21 3735xxx   1 MTBS 08.55 09.59 64  1 

70 25/06/21 1418xxx   1 PKPR 10.11 11.27 76  1 

71 28/06/21 1369xxx   1 GIZI 07.37 08.58 81  1 

72 28/06/21 3866xxx 1   GIGI 09.04 10.21 77  1 

73 28/06/21 1398xxx   1 UMUM 10.25 10.58 33 1  

74 28/06/21 1387xxx   1 PTM 11.07 12.20 73  1 

75 29/06/21 3867xxx 1   PTM 07.30 08.50 80  1 

76 29/06/21 1355xxx   1 UMUM 08.54 09.59 65  1 

77 29/06/21 3866xxx 1   KIA 10.07 11.11 64  1 

78 30/06/21 3538xxx   1 KB 07.30 08.46 76  1 

79 30/06/21 1422xxx   1 KIA 08.50 09.55 65  1 

80 30/06/21 1416xxx   1 GIGI 09.59 11.03 64  1 

81 30/06/21 3348xxx   1 UMUM 11.07 11.58 51 1  

82 30/06/21 3709xxx   1 UMUM 12.00 12.55 55 1  

83 01/07/21 1343xxx   1 GIGI 07.32 08.39 67  1 

84 01/07/21 3880xxx 1   KIA 08.43 09.57 74  1 

85 01/07/21 1441xxx   1 KIA 10.04 10.58 54 1  

86 01/07/21 1632xxx   1 KIA 11.06 12.18 72  1 

87 02/07/21 3437xxx   1 PTM 07.30 08.48 78  1 

88 02/07/21 1371xxx   1 KENANGA 08.50 09.55 65  1 

89 02/07/21 3881xxx 1   KIA 10.03 11.10 67  1 

90 02/07/21 3532xxx   1 KB 11.15 12.35 80  1 

91 05/07/21 1450xxx   1 KENANGA 08.01 08.47 46  1 

92 05/07/21 1377xxx   1 GIGI 08.50 10.03 73  1 

93 05/07/21 3883xxx 1   GIGI 10.08 11.20 72  1 

94 05/07/21 3742xxx   1 PTM 11.25 12.40 75  1 

95 06/07/21 3883xxx 1   KIA 07.32 08.50 78  1 

96 06/07/21 1757xxx   1 KENANGA 09.25 10.12 47  1 

97 06/07/21 3673xxx   1 GIGI 10.15 11.19 64  1 

98 06/07/21 3683xxx   1 KIA 11.25 12.21 56 1  

99 07/07/21 3678xxx   1 UMUM 07.30 08.51 81  1 

100 07/07/21 1086xxx   1 PTM 08.54 10.03 69  1 

101 07/07/21 3683xxx   1 IMUNISASI 10.05 10.40 35 1  

102 07/07/21 3671xxx   1 GIGI 10.45 11.53 68  1 

103 08/07/21 3676xxx   1 KIA 07.30 08.49 79  1 

104 08/07/21 3670xxx   1 UMUM 08.53 09.57 64  1 

105 08/07/21 3746xxx   1 PTM 10.05 10.43 38 1  

106 08/07/21 3746xxx   1 IMUNISASI 11.10 11.50 40 1  



 


