Universitas Esa Unggul

LAMPIRAN 1

PEDOMAN WAWANCARA

Pertanyaan penelitian ini diajukan ke kepala Casmix Rumah Sakit Sumbe Waras

1. Apakah ada SPO terkait Klaim rawat inap Covid-19 di Rumah Sakit
Sumber Waras?

1. Kenapa tidak ada SPO terkait Klaim rawat inap Covid-19 di Rumah Sakit
Sumber Waras?

2. Apa saja berkas persyaratan klaim rawat inap Covid-19?

3. Pada berkas persyaratan klaim, formulir apa yang prasentase
ketidaklengkapan nya paling tinggi?

4. Faktor-faktor apa yang menyebabkan ketidaklengkapan berkas
persyaratan klaim rawat inap Covid-19 di Rumah Sakit Sumber Waras?

5. Bagaimana tindakan ibu apabila terjadi ketidaklengkapan berkas

persyaratan klaim pasien rawat inap Covid-19 di Rumah Sakit Sumber
Waras?



TABEL POPULASI

No. No. No. No. No. No. No. No. No. No.
Data | Rekam | Data | Rekam | Data | Rekam | Data| Rekam | Data | Rekam
Medis Medis Medis Medis Medis
1. 002358. | 44. 696362 | 87. 706455 129. 706688 | 172. 612904
2. 005128 | 45. 704760 | 88. 706456 130. 706690 | 173. 616435
3. 022531 | 46. 706084. | 89. 706458 131. 706695 | 174. 623689
4, 026319. | 47. 706104 | 90. 706460 132. 706703 | 175. 633781
5. 040838 | 48. 706152 | 91. 706461 133. 706722 | 176. 634553
6. 055005 | 49. 706156. | 92. 706463 134. 706758 | 177. 637715
7. 086403. | 50. 706164 | 93. 706482 135. 706772 | 178. 643379
8. 127716 | 51. 706225 | 94, 706497 136. 706814 | 179. 649528
9. 127990 | 52. 706240. | 95. 706503 137. 706819 | 180. 650301
10. 212403. | 53. 706242 | 96. 706504 138. 706821 | 181. 655726
11. 232500 | 54. 706246 | 97. 706508 139. 706840 | 182. 663615
12. 247309 | 55. 706248. | 98. 706510 140. 127990 183. 666299
13. 258469. | 56. 706268 | 99, 706511 141. 706116 | 184. 667630
14. 268433 | 57. 706271 | 100. 706527 142. 706164 | 185. 669700
15. 280035 | 58. 706272. | 101. 706530 143. 706248 | 186. 676777
16. 311775. | 59. 706274 | 102. 706541 144, 706326 | 187. 679031
17. 316563 | 60. 706276 | 103. 706544 145, 706403 | 188. 686829
18. 399246 | 61. 706278. | 104. 706548 146. 706586 | 189. 693924
19. 413790. | 62. 706279 | 105. 706551 147, 706599 | 190. 696362
20. 548797 | 63. 706302 | 106. 706553 148. 706690 | 191. 701722
21. 574459 | 64. 706305. | 107. 706558 149, 591693 | 192. 701731
22. 586484 | 65. 706309 | 108. 706562 150. 706242 | 193. 704760
23. 587595 | 66. 706315. | 109. 706568 151. 706321 | 194. 705826
24, 590443. | 67. 706316 | 110. 706569 152. 706676 | 195. 706246
25. 591056 | 68. 706326 | 111. 706571 153. 002358 | 196. 706248
26. 591693 | 69. 706333 | 112. 706586 154, 005128 | 197. 706268
27. 592200. | 70. 706335 | 113. 706590 155, 022531 | 198. 706271
28. 605805 | 71. 706338 | 114. 706592 156. 026319 | 199. 706272
29. 609163 | 72. 706340 | 115. 706594 157. 055005 | 200. 706274
30. 612596. | 73. 706372 | 116. 706598 158. 086403 | 201. 706275
31. 612904 | 74. 706374 | 117. 706599 159, 247309 | 202. 706276
32. 623689 | 75. 706379 | 118. 706612 160. 268433 | 203. 706278
33. 634553. | 76. 706386 | 119. 706614 161. 280035 | 204. 706279
34. 637715 | 77. 706389 | 120. 706633 162. 316563 | 205. 706293
35. 643379. | 78. 706393 | 121. 706634 163. 413790 | 206. 706301
36. 650301 | 79. 706394 | 122. 706651 164. 548797 | 207. 706302
37. 654192 | 80. 706395 | 123. 706652 165. 574459 | 208. 706304
38. 663615. | 81. 706403 | 124. 706673 166. 584212 | 209. 706305
39. 667630 | 82. 706409 | 125. 706633 167. 587595 | 210. 706309
40. 669700 | 83. 706410 | 126. 706634 168. 591056 | 211. 706315
41. 672844. | 84. 706411 | 127. 706651 169. 591693 | 212. 706316
42. 679031. | 85. 706431 | 128. 706652 170. 592200 | 213. 706326
43, 686829. | 86. 706439 | 128. 706673 171. 599905 | 214. 706333
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No. No. No. No. No. | No. No. No.

Data Rekam Data | Rekam | Data | Rekam Data Rekam
Medis Medis Medis Medis

215. 706335 260. 706558 | 304 571690 349, 539774

216. 706338 261. 706562 | 305 706905 350. 706934

217, 706340 262, 706564 | 306 706947 351. 621788

218. 706356 263. 706568 | 307 593124 352. 660208

219. 706372 264, 706569 | 308 706947 353. 707162

220. 706374 265, 706571 | 309 707029 354, 707164

221, 706378 266. 706586 | 310 678640 355. 707163

222, 706379 267. 706590 | 311 676777 356. 539612

223. 706386 268. 706592 | 312 587236 357. 707492

224, 706389 269, 706594 | 313 706558 358. 664149

225. 706393 270. 706597 | 314 688813 359. 655152

226. 706394 271. 706598 | 315 707035 360. 706305

227, 706395 272, 706599 | 316 661737 361. 649528

228. 706403 273. 706612 | 317 707188 362. 568231

229. 706406 274, 706614 | 318 702109 363. 706722

230. 706408 275. 706632 | 319 706510 364. 707255

231. 706409 276. 706633 | 320 654756 365. 707348

232. 706410 277, 706634 | 321 698858 366. 707346

233. 706411 278. 706651 | 322 277653 367. 707347

234, 706431 279. 706652 | 323 707602 368. 701148

235. 706439 280. 706673 | 324 686361 369. 706843

236. 706440 281. 706688 | 325 694079 370. 585811

237. 706455 282. 706690 | 326 706956 371. 706905

238. 706456 283. 706695 | 327 707072 372. 568231

239. 706458 284, 706697 | 328 707071 373. 707166

240. 706459 285. 706703 | 329 706695 374, 707355

241, 706460 286. 706722 | 330 639230

242, 706461 287. 706729 | 331 707353

243. 706463 288. 706743 | 332 549226

244, 706482 289. 706814 | 333 707347

245, 706488 290. 706819 | 334 440300

246. 706497 291, 706821 | 335 549226

247, 706503 292, 706825 | 336 084347

248. 706504 293. 706840 | 337 641979

249. 706508 294 706843 | 338 539774

250. 706510 295 705826 | 339 706695

251, 706511 296 706843 | 340 663768

252, 706527 297 585811 | 341 701702

253. 706530 298 706936 | 342 706840

254, 706541 299 707025 | 343 707029

255, 706544 300 696362 | 344 700208

256. 706548 301 707029 | 345 000442

257, 706549 302 316563 | 346 707035

258. 706551 303 700208 | 347 539612

259. 706553 304 706772 | 348 706458
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Data | Kelipatan | No. Data | Kelipatan | No. Data | Kelipatan | No.
4= Rekam 4= Rekam 4 = Data | Rekam
Data Ke | Medis Data Ke | Medis Ke Medis

1. 1 002358 | 38. 149 591693 | 75. 297 585811

2. 5 040838 | 39. 153 002358 | 76. 301 707029

3. 9 127990 | 40. 157 055005 | 77. 305 706905

4, 13 258469 | 41. 161 280035 | 78. 309 707029

5. 17 316563 | 42. 165 574459 | 79. 313 706558

6. 21 574459 | 43. 169 591693 | 80. 317 707188

7. 25 591056 | 44. 173 616435 | 81. 321 698858

8. 29 609163 | 45. 177 637715 | 82. 325 694079

9. 33 634553 | 46. 181 655726 | 83. 329 706695

10. 37 654192 | 47. 185 669700 | 84. 333 707347

11. 41 672844 | 48. 189 693924 | 85. 337 641979

12. 45 704760 | 49. 193 704760 | 86. 341 701702

13. 49 706156 | 50. 197 706268 | 87. 345 000442

14. 53 706242 | 51. 201 706275

15. 57 706271 | 52. 205 706293

16. 61 706278 | 53. 209 706305

17. 65 706302 | 54. 213 706326

18. 69 706333 | 55. 217 706340

19. 73 706372 | 56. 221 706378

20. 77 706389 | 57. 225 706393

21. 81 706403 | 58. 292 706406

22. 85 706431 | 59. 233 706411

23. 89 706458 | 60. 237 706455

24. 93 706482 | 61. 241 706460

25. 97 706508 | 62. 245 706488

26. 101 706530 | 63. 249 706508

27. 105 706551 | 64. 253 706530

28. 109 706568 | 65. 257 706549

29. 113 706590 | 66. 261 706562

30. 117 706599 | 67. 265 706571

31. 121 706634 | 68. 269 706594

32. 125 706634 | 69. 273 706612

33. 129 706688 | 70. 277 706634

34. 133 706722 | 71. 281 706688

35. 137 706819 | 72. 285 706703

36. 141 706116 | 73. 289 706814

37. 145 706403 | 74. 293 706840
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PASIEN COVID-19 DI RUMAH SAKIT SUMBER WARAS

Nama Pelaksana : Bahlani

Tanggal : 11 Juli — 9 Agustus 2021
1= Ada
0 = Tidak Ada

1. Lengkap ( Jika semua berkas persyaratan klaim pasien rawat inap Covid-19 ada)

DAFTAR TILIK
KELENGKAPAN BERKAS PERSYARATAN KLAIM RAWAT INAP

2. Tidak Lengkap (Jika salah satu berkas persyaratan klaim pasien rawat inap Covid-19 tidak ada)

Nomor
No Rekam
Medis

Identitas

KK

KTP

Resume
Medis

Hasil Penunjang

Keterangan

Hasil
Lab/Swab

Radiologi
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Nomor Hasil Penunjang Keterangan
No Rekam Identitas Resume
Medis KK KTP Medis Hasil Radiologi Lengkap Tidak
Lab/Swab Lengkap

11. | 672844 1 1 1 1 1 1 -
12. | 704760 1 1 1 0 1 - 1
13. | 706156 1 1 1 1 1 1 -
14. | 706242 1 1 1 1 1 1 -
15. | 706271 1 1 1 1 1 1 -
16. | 706278 1 1 1 1 1 1 -
17. | 706302 1 1 1 1 1 1 -
18. | 706333 1 1 1 0 1 - 1
19. | 706372 1 1 1 1 1 1 -
20. | 706389 1 0 1 1 1 - 1
21. | 706403 1 1 1 1 1 1 -
22. | 706431 1 1 1 1 0 - 1
23. | 706458 1 1 1 1 1 1 -
24. | 706482 1 1 1 1 1 1 -
25. | 706508 1 1 1 1 1 1 -
26. | 706530 1 1 1 1 1 1 -
27. | 706551 1 1 1 1 1 1 -
28. | 706568 1 1 0 1 1 - 1
29. | 706590 1 1 1 1 1 1 -
30. | 706599 1 1 1 1 1 1 -
31. | 706634 1 1 1 1 1 1 -
32. | 706634 1 1 1 1 1 1 -
33. | 706688 1 1 1 1 1 1 -
34. | 706722 1 1 1 1 1 1 -
35. | 706819 1 1 1 1 1 1 -




Nomor Hasil Penunjang Keterangan
No Rekam Identitas Resume
Medis KK KTP Medis Hasil Radiologi Lengkap Tidak
Lab/Swab Lengkap

36. | 706116 1 1 0 1 1 - 1
37. | 706403 1 1 1 1 1 1 -
38. | 591693 1 1 1 1 1 1 -
39. | 002358 1 1 1 0 1 - 1
40. | 055005 1 1 1 1 1 1 -
41. | 280035 1 1 1 1 1 1 -
42. | 574459 1 1 1 1 0 - 1
43. | 591693 1 1 1 1 1 1 -
44, | 616435 1 1 1 1 1 1 -
45. | 637715 1 1 1 1 1 1 -
46. | 655726 0 1 1 1 1 - 1
47. | 669700 1 1 1 0 1 - 1
48. | 693924 1 1 1 1 1 1 -
49. | 704760 1 1 1 1 1 1 -
50. | 706268 1 1 1 1 1 1 -
51. | 706275 1 1 1 1 1 1 -
52. | 706293 1 1 1 1 0 - 1
53. | 706305 1 1 1 1 1 1 -
54, | 706326 1 1 1 1 1 1 -
55. | 706340 1 1 1 1 1 1 -
56. | 706378 1 1 1 1 1 1 -
57. | 706393 1 1 1 1 1 1 -
58. | 706406 1 1 1 1 1 1 -
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Nomor Hasil Penunjang Keterangan
No Rekam Identitas Resume
Medis KK KTP Medis Hasil Radiologi Lengkap Tidak
Lab/Swab Lengkap

59. | 706411 1 1 1 1 1 1 -
60. | 706455 1 1 1 1 1 1 -
61. | 706460 1 1 1 1 0 - 1
62. | 706488 1 1 1 1 1 1 -
63. | 706508 1 1 1 1 1 1 -
64. | 706530 1 1 1 0 1 - 1
65. | 706549 1 1 1 1 1 1 -
66. | 706562 1 1 1 1 1 1 -
67. | 706571 1 1 1 1 1 1 -
68. | 706594 1 1 1 1 1 1 -
69. | 706612 1 1 1 1 1 1 -
70. | 706634 1 1 1 1 1 1 -
71. | 706688 1 1 1 0 1 - 1
72. | 706703 1 1 1 1 1 1 -
73. | 706814 1 0 1 1 1 - 1
74. | 706840 1 1 1 1 1 1 -
75. | 585811 1 1 1 1 1 1 -
76. | 707029 1 1 1 0 1 - 1
77. | 706905 1 1 1 1 1 1 -
78. | 707029 1 1 1 1 1 1 -
79. | 706558 1 1 1 1 1 1 -
80. | 707188 1 1 1 1 1 1 -
81. | 698858 1 1 1 1 1 1 -
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Nomor Hasil Penunjang Keterangan
No | Rekam Identitas Resume
Medis KK KTP Medis Hasil Radiologi Lengkap Tidak Lengkap
Lab/Swab
82.| 694079 | 1 1 1 0 1 - 1
83.| 706695 | 1 1 1 1 1 1 -
84.| 707347 | 1 1 1 1 1 1 -
85.| 641979 | 1 1 1 1 1 1 -
86. | 701702 | 1 1 1 1 1 1 -
87. | 000442 | 1 1 1 1 1 1 -
Jumlah 85 83 85 78 83 66 21
Presentase | 97,70% 95,40% | 97,70% 89,66% 95,40% 75,86% 24,14%




