
  

 
 

Expected 

Count 

24.2 30.8 55.0 

% of Total 27.0% 28.0% 55.0% 

Total Count 44 56 100 

Expected 

Count 

44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 4.574a 2 .102 

Likelihood Ratio 5.340 2 .069 

Linear-by-Linear Association 1.879 1 .170 

N of Valid Cases 100   
 

a. 2 cells (33.3%) have expected count less than 5. The minimum 

expected count is .88. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .214 .102 

Cramer's V .214 .102 

N of Valid Cases 100  
Pendapatan * Kendaraan 

Crosstab 

 
Kendaraan 

Total GoRide GrabBike 

Pendapatan <1.000.000 Count 8 4 12 

Expected Count 5.3 6.7 12.0 

% of Total 8.0% 4.0% 12.0% 

1.000.001 – 3.000.000 Count 1 2 3 

Expected Count 1.3 1.7 3.0 

% of Total 1.0% 2.0% 3.0% 

3.000.001 – 5.000.000 Count 31 34 65 

Expected Count 28.6 36.4 65.0 

% of Total 31.0% 34.0% 65.0% 

5.000.001 - 7.000.000 Count 4 12 16 

Expected Count 7.0 9.0 16.0 

% of Total 4.0% 12.0% 16.0% 

>7.000.001 Count 0 4 4 

Expected Count 1.8 2.2 4.0 

% of Total 0.0% 4.0% 4.0% 

Total Count 44 56 100 

Expected Count 44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 



  

 
 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 8.487a 4 .075 

Likelihood Ratio 10.125 4 .038 

Linear-by-Linear Association 6.611 1 .010 

N of Valid Cases 100   
 

a. 4 cells (40.0%) have expected count less than 5. The minimum 

expected count is 1.32. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .291 .075 

Cramer's V .291 .075 

N of Valid Cases 100  
 
Status * Kendaraan 

Crosstab 

 
Kendaraan 

Total GoRide GrabBike 

Status Lajang Count 26 27 53 

Expected Count 23.3 29.7 53.0 

% of Total 26.0% 27.0% 53.0% 

Menikah Count 18 29 47 

Expected Count 20.7 26.3 47.0 

% of Total 18.0% 29.0% 47.0% 

Total Count 44 56 100 

Expected Count 44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 1.170a 1 .279   

Continuity Correctionb .774 1 .379   

Likelihood Ratio 1.174 1 .279   

Fisher's Exact Test    .317 .190 

Linear-by-Linear 

Association 

1.158 1 .282   

N of Valid Cases 100     
 

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 20.68. 

b. Computed only for a 2x2 table 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .108 .279 

Cramer's V .108 .279 

N of Valid Cases 100  



  

 
 

 
Kepemilikan_kendaraan * Kendaraan 

Crosstab 

 

Kendaraan 

Total GoRide 

GrabBik

e 

Kepemilikan_kend

araan 

Mobil Count 2 0 2 

Expected 

Count 

.9 1.1 2.0 

% of Total 2.0% 0.0% 2.0% 

Mobil, Motor Count 5 6 11 

Expected 

Count 

4.8 6.2 11.0 

% of Total 5.0% 6.0% 11.0% 

Mobil, Motor, Sepeda Count 4 8 12 

Expected 

Count 

5.3 6.7 12.0 

% of Total 4.0% 8.0% 12.0% 

Motor Count 15 24 39 

Expected 

Count 

17.2 21.8 39.0 

% of Total 15.0% 24.0% 39.0% 

Motor, Sepeda Count 2 2 4 

Expected 

Count 

1.8 2.2 4.0 

% of Total 2.0% 2.0% 4.0% 

Sepeda Count 2 0 2 

Expected 

Count 

.9 1.1 2.0 

% of Total 2.0% 0.0% 2.0% 

Tidak Memiliki 

Kendaraan Pribadi 

Count 14 16 30 

Expected 

Count 

13.2 16.8 30.0 

% of Total 14.0% 16.0% 30.0% 

Total Count 44 56 100 

Expected 

Count 

44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 
 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 6.285a 6 .392 

Likelihood Ratio 7.781 6 .255 

Linear-by-Linear Association .077 1 .782 

N of Valid Cases 100   
 



  

 
 

a. 7 cells (50.0%) have expected count less than 5. The minimum 

expected count is .88. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .251 .392 

Cramer's V .251 .392 

N of Valid Cases 100  
 
Kepemilikan_SIM * Kendaraan 

Crosstab 

 
Kendaraan 

Total GoRide GrabBike 

Kepemilikan_SI

M 

SIM A Count 6 2 8 

Expected 

Count 

3.5 4.5 8.0 

% of Total 6.0% 2.0% 8.0% 

SIM A, SIM C Count 17 22 39 

Expected 

Count 

17.2 21.8 39.0 

% of Total 17.0% 22.0% 39.0% 

SIM C Count 10 16 26 

Expected 

Count 

11.4 14.6 26.0 

% of Total 10.0% 16.0% 26.0% 

Tidak Memiliki Count 11 16 27 

SIM Expected 

Count 

11.9 15.1 27.0 

% of Total 11.0% 16.0% 27.0% 

Total Count 44 56 100 

Expected 

Count 

44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 3.563a 3 .313 

Likelihood Ratio 3.621 3 .305 

Linear-by-Linear Association 1.438 1 .231 

N of Valid Cases 100   
 

a. 2 cells (25.0%) have expected count less than 5. The minimum 

expected count is 3.52. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .189 .313 

Cramer's V .189 .313 

N of Valid Cases 100  
 



  

 
 

Seberapa_sering * Kendaraan 
Crosstab 

 
Kendaraan 

Total GoRide GrabBike 

Seberapa_sering <1 Count 10 10 20 

Expected Count 8.8 11.2 20.0 

% of Total 10.0% 10.0% 20.0% 

1 - 2 kali Count 8 6 14 

Expected Count 6.2 7.8 14.0 

% of Total 8.0% 6.0% 14.0% 

3 - 4 kali Count 12 17 29 

Expected Count 12.8 16.2 29.0 

% of Total 12.0% 17.0% 29.0% 

5 - 7 kali Count 14 23 37 

Expected Count 16.3 20.7 37.0 

% of Total 14.0% 23.0% 37.0% 

Total Count 44 56 100 

Expected Count 44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 1.925a 3 .588 

Likelihood Ratio 1.921 3 .589 

Linear-by-Linear Association 1.333 1 .248 

N of Valid Cases 100   
 
a. 0 cells (0.0%) have expected count less than 5. The minimum expected 

count is 6.16. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .139 .588 

Cramer's V .139 .588 

N of Valid Cases 100  
 
Tujuan * Kendaraan 

Crosstab 

 
Kendaraan 

Total GoRide GrabBike 

Tujuan Bekerja Count 27 36 63 

Expected Count 27.7 35.3 63.0 

% of Total 27.0% 36.0% 63.0% 

Rekreasi/Wisata Count 9 11 20 

Expected Count 8.8 11.2 20.0 

% of Total 9.0% 11.0% 20.0% 

Belanja Count 4 8 12 

Expected Count 5.3 6.7 12.0 

% of Total 4.0% 8.0% 12.0% 



  

 
 

Lainnya Count 4 1 5 

Expected Count 2.2 2.8 5.0 

% of Total 4.0% 1.0% 5.0% 

Total Count 44 56 100 

Expected Count 44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 3.225a 3 .358 

Likelihood Ratio 3.334 3 .343 

Linear-by-Linear Association .323 1 .570 

N of Valid Cases 100   
 
a. 2 cells (25.0%) have expected count less than 5. The minimum 

expected count is 2.20. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .180 .358 

Cramer's V .180 .358 

N of Valid Cases 100  
 
Moda * Kendaraan 

Crosstab 

 
Kendaraan 

Total GoRide GrabBike 

Moda MRT Count 22 24 46 

Expected Count 20.2 25.8 46.0 

% of Total 22.0% 24.0% 46.0% 

Transjakarta Count 22 32 54 

Expected Count 23.8 30.2 54.0 

% of Total 22.0% 32.0% 54.0% 

Total Count 44 56 100 

Expected Count 44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .506a 1 .477   

Continuity Correctionb .259 1 .611   

Likelihood Ratio .506 1 .477   

Fisher's Exact Test    .546 .305 

Linear-by-Linear 

Association 

.501 1 .479   

N of Valid Cases 100     
 

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 20.24. 

b. Computed only for a 2x2 table 



  

 
 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .071 .477 

Cramer's V .071 .477 

N of Valid Cases 100  
 
Jarak_tujuan * Kendaraan 

Crosstab 

 
Kendaraan 

Total GoRide GrabBike 

Jarak_tujuan <1 Km Count 18 10 28 

Expected Count 12.3 15.7 28.0 

% of Total 18.0% 10.0% 28.0% 

1 - 2 Km Count 12 18 30 

Expected Count 13.2 16.8 30.0 

% of Total 12.0% 18.0% 30.0% 

2 - 3 Km Count 2 12 14 

Expected Count 6.2 7.8 14.0 

% of Total 2.0% 12.0% 14.0% 

> 3 Km Count 12 16 28 

Expected Count 12.3 15.7 28.0 

% of Total 12.0% 16.0% 28.0% 

Total Count 44 56 100 

Expected Count 44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 9.903a 3 .019 

Likelihood Ratio 10.581 3 .014 

Linear-by-Linear Association 3.236 1 .072 

N of Valid Cases 100   
 

a. 0 cells (0.0%) have expected count less than 5. The minimum expected 

count is 6.16. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .315 .019 

Cramer's V .315 .019 

N of Valid Cases 100  
 
Waktu_Perjalanan * Kendaraan 

Crosstab 

 

Kendaraan 

Total GoRide 

GrabBik

e 



  

 
 

Waktu_Perjala

nan 

06.00-

12.00 

Count 27 35 62 

Expected 

Count 

27.3 34.7 62.0 

% of Total 27.0% 35.0% 62.0% 

12.01-

18.00 

Count 12 14 26 

Expected 

Count 

11.4 14.6 26.0 

% of Total 12.0% 14.0% 26.0% 

18.01-

23.59 

Count 5 7 12 

Expected 

Count 

5.3 6.7 12.0 

% of Total 5.0% 7.0% 12.0% 

Total Count 44 56 100 

Expected 

Count 

44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square .081a 2 .961 

Likelihood Ratio .081 2 .961 

Linear-by-Linear Association .000 1 1.000 

N of Valid Cases 100   

 

a. 0 cells (0.0%) have expected count less than 5. The minimum expected 

count is 5.28. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .028 .961 

Cramer's V .028 .961 

N of Valid Cases 100  
Biaya * Kendaraan 

Crosstab 

 
Kendaraan 

Total GoRide GrabBike 

Biaya Rp. 5.001 - Rp. 10.000 Count 10 8 18 

Expected Count 7.9 10.1 18.0 

% of Total 10.0% 8.0% 18.0% 

Rp.10.001 - Rp. 15.000 Count 30 30 60 

Expected Count 26.4 33.6 60.0 

% of Total 30.0% 30.0% 60.0% 

>Rp.15.001 Count 4 18 22 

Expected Count 9.7 12.3 22.0 

% of Total 4.0% 18.0% 22.0% 

Total Count 44 56 100 

Expected Count 44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 



  

 
 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 7.804a 2 .020 

Likelihood Ratio 8.416 2 .015 

Linear-by-Linear Association 6.073 1 .014 

N of Valid Cases 100   
 

a. 0 cells (0.0%) have expected count less than 5. The minimum expected 

count is 7.92. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .279 .020 

Cramer's V .279 .020 

N of Valid Cases 100  
 
Waktu_Tunggu * Kendaraan 

Crosstab 

 
Kendaraan 

Total GoRide GrabBike 

Waktu_Tunggu <1 Menit Count 2 4 6 

Expected Count 2.6 3.4 6.0 

% of Total 2.0% 4.0% 6.0% 

2 - 5 Menit Count 33 28 61 

Expected Count 26.8 34.2 61.0 

% of Total 33.0% 28.0% 61.0% 

6 - 10 Menit Count 9 22 31 

Expected Count 13.6 17.4 31.0 

% of Total 9.0% 22.0% 31.0% 

>10 Menit Count 0 2 2 

Expected Count .9 1.1 2.0 

% of Total 0.0% 2.0% 2.0% 

Total Count 44 56 100 

Expected Count 44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 7.192a 3 .066 

Likelihood Ratio 8.043 3 .045 

Linear-by-Linear Association 3.643 1 .056 

N of Valid Cases 100   
 
a. 4 cells (50.0%) have expected count less than 5. The minimum 

expected count is .88. 

 

Symmetric Measures 



  

 
 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .268 .066 

Cramer's V .268 .066 

N of Valid Cases 100  
 
Waktu_Tempuh * Kendaraan 

Crosstab 

 
Kendaraan 

Total GoRide GrabBike 

Waktu_Tempuh <5 Menit Count 6 14 20 

Expected 

Count 

8.8 11.2 20.0 

% of Total 6.0% 14.0% 20.0% 

6 - 10 Menit Count 20 20 40 

Expected 

Count 

17.6 22.4 40.0 

% of Total 20.0% 20.0% 40.0% 

11 - 15 Menit Count 16 14 30 

Expected 

Count 

13.2 16.8 30.0 

% of Total 16.0% 14.0% 30.0% 

>16 Menit Count 2 8 10 

Expected 

Count 

4.4 5.6 10.0 

% of Total 2.0% 8.0% 10.0% 

Total Count 44 56 100 

Expected 

Count 

44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 5.574a 3 .134 

Likelihood Ratio 5.836 3 .120 

Linear-by-Linear Association .032 1 .859 

N of Valid Cases 100   
 
a. 1 cells (12.5%) have expected count less than 5. The minimum 

expected count is 4.40. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .236 .134 

Cramer's V .236 .134 

N of Valid Cases 100  

 

 
 



  

 
 

Keselamatan * Kendaraan 
Crosstab 

 

Kendaraan 

Total GoRide 

GrabBik

e 

Keselamata

n 

Keselamatan Sangat 

Rendah 

Count 2 0 2 

Expected 

Count 

.9 1.1 2.0 

% of Total 2.0% 0.0% 2.0% 

Keselamatan Rendah Count 2 2 4 

Expected 

Count 

1.8 2.2 4.0 

% of Total 2.0% 2.0% 4.0% 

Keselamatan Sedang Count 18 32 50 

Expected 

Count 

22.0 28.0 50.0 

% of Total 18.0% 32.0% 50.0% 

Keselamatan Tinggi Count 11 22 33 

Expected 

Count 

14.5 18.5 33.0 

% of Total 11.0% 22.0% 33.0% 

Keselamatan Sangat 

Tinggi 

Count 11 0 11 

Expected 

Count 

4.8 6.2 11.0 

% of Total 11.0% 0.0% 11.0% 

Total Count 44 56 100 

Expected 

Count 

44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 19.426a 4 .001 

Likelihood Ratio 24.289 4 .000 

Linear-by-Linear Association 2.398 1 .121 

N of Valid Cases 100   
 

a. 5 cells (50.0%) have expected count less than 5. The minimum 

expected count is .88. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .441 .001 

Cramer's V .441 .001 

N of Valid Cases 100  
Keamanan * Kendaraan 

Crosstab 

 
Kendaraan 

Total GoRide GrabBike 



  

 
 

Keamanan Sangat Aman Count 4 4 8 

Expected 

Count 

3.5 4.5 8.0 

% of Total 4.0% 4.0% 8.0% 

Aman Count 20 20 40 

Expected 

Count 

17.6 22.4 40.0 

% of Total 20.0% 20.0% 40.0% 

Cukup Aman Count 17 26 43 

Expected 

Count 

18.9 24.1 43.0 

% of Total 17.0% 26.0% 43.0% 

Kurang Aman Count 3 6 9 

Expected 

Count 

4.0 5.0 9.0 

% of Total 3.0% 6.0% 9.0% 

Total Count 44 56 100 

Expected 

Count 

44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 1.465a 3 .690 

Likelihood Ratio 1.474 3 .688 

Linear-by-Linear Association 1.273 1 .259 

N of Valid Cases 100   
 

a. 3 cells (37.5%) have expected count less than 5. The minimum 

expected count is 3.52. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .121 .690 

Cramer's V .121 .690 

N of Valid Cases 100  
 
Kenyamanan * Kendaraan 

Crosstab 

 
Kendaraan 

Total GoRide GrabBike 

Kenyamanan Sangat Nyaman Count 2 6 8 

Expected Count 3.5 4.5 8.0 

% of Total 2.0% 6.0% 8.0% 

Nyaman Count 19 14 33 

Expected Count 14.5 18.5 33.0 

% of Total 19.0% 14.0% 33.0% 

Cukup Nyaman Count 19 34 53 

Expected Count 23.3 29.7 53.0 



  

 
 

% of Total 19.0% 34.0% 53.0% 

Tidak Nyaman Count 4 2 6 

Expected Count 2.6 3.4 6.0 

% of Total 4.0% 2.0% 6.0% 

Total Count 44 56 100 

Expected Count 44.0 56.0 100.0 

% of Total 44.0% 56.0% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 6.321a 3 .097 

Likelihood Ratio 6.393 3 .094 

Linear-by-Linear Association .000 1 .982 

N of Valid Cases 100   
 

a. 4 cells (50.0%) have expected count less than 5. The minimum 

expected count is 2.64. 

 

Symmetric Measures 

 Value 

Approximate 

Significance 

Nominal by Nominal Phi .251 .097 

Cramer's V .251 .097 

N of Valid Cases 100  



 

 


