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Latar belakang pendidikan dan kinerja merupakan salah satu komponen penting
yang harus diperhatikan dalam pengelolaan unit rekam medis, casemix, dan TPP
di Rumah Sakit Bhakti Mulia. Tujuan dalam penelitian adalah untuk mengetahui
perbedaan kinerja petugas rekam medis, casemix, dan TPP berdasarkan latar
belakang pendidikan di Rumah Sakit Bhakti Mulia. Metode penelitian
menggunakan pendekatan kuantitatif, dengan uji statistik yaitu Uji t independent,
jumlah responden sebanyak 46 petugas. Data dikumpulkan menggunakan
kuesioner yang terdiri dari pendidikan terakhir dan dilihat dari 5 indikator kinerja
(kuantitas, kualitas, supervisi, konservasi, kehadiran). Hasil penelitian
menunjukan bahwa petugas dengan latar belakang pendidikan rekam medis dan
informasi kesehatan 19,6% rata-rata kinerjanya sebesar 3,719, dan petugas dengan
latar belakang pendidikan non rekam medis dan informasi kesehatan 80,4% rata-
rata kinerjanya 3,416. Berdasarkan hasil uji statistik, uji t independen, didapatkan
nilai p<0,05 maka hipotesis nol (HO) di tolak. Artinya ada perbedaan yang
bermakna antara kinerja petugas rekam medis, casemix, dan TPP berdasarkan
latar belakang pendidikan di Rumah Sakit Bhakti Mulia Tahun 2022.
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Educational background and performance are important components that must be
considered in the management of the medical record unit, casemix, and TPP at
Bhakti Mulia Hospital. The purpose of this study was to determine the differences
in the performance of medical record, casemix, and TPP officers based on
educational background at Bhakti Mulia Hospital. The research method uses a
quantitative approach, with a statistical test, namely the independent t test, the
number of respondents is 46 officers. Data were collected using a questionnaire
consisting of the latest education and viewed from 5 performance indicators
(quantity, quality, supervision, conservation, attendance). The results showed that
officers with an educational background of medical records and health
information of 19.6% had an average performance of 3,719, and officers with an
educational background of non-medical records and health information of 80.4%
had an average performance of 3,416. Based on the results of statistical tests,
independent t-test, obtained p value <0.05, the null hypothesis (H0) is rejected.
This means that there is a significant difference between the performance of
medical record officers, casemix, and TPP based on educational background at
Bhakti Mulia Hospital in 2022.
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