Universitas Esa Unggul

Lampiran 1
KUESIONER

Responden yang terhormat, saya Winda Rahmatia Mahasiswa Fakultas
Ekonomi dan Bisnis Universitas Esa Unggul Angkatan 2015. Saya saat ini sedang
melakukan Penelitian Skripsi saya, Mohon kesediaan Bapak/Ibu/Saudara/i, untuk
mengisi kuesioner yang berjudul “Analisis Pengaruh Citra Merek, Kualitas
Layanan terhadap Loyalitas Nasabah melalui Kepuasan sebagai
Intervening”’

Berkaitan  dengan  hal  tersebut, saya ~memohon  kesediaan
Bapak/Ibu/Saudara/i, meluangkan waktu untuk mengisi kuesioner ini. Kuesioner
ini adalah salah satu sarana untuk memperoleh data yang diperlukan untuk
penelitian . Jawaban yang Bapak/Ibu/Saudara/i berikan tidak akan dinilai benar
atau salah. Semua informasi yang Anda berikan dijamin kerahasiaannya.

Oleh karena itu, saya mengucapkan banyak terimakasih, semoga bantuan
dan amal baik Bapak/Ibu/Saudara/i sekalian mendapat imbalan dari Tuhan Yang
Mabha Esa.

I. PETUNJUK PENGISIAN
1. Sebelum mengisi pertanyaan dibawah, bacalah petunjuk pengisian
dengan baik dan isi data responden terlebih dahulu.
2. Kuesioner penelitian ini terdiri dari 32 pernyataan
3. Berilah tanda (\) pada kolom jawaban yang tersedia terhadap
pernyataan-pernyataan berikut:
4. Isilah form dibawah ini dengan jawaban yang anda anggap paling

tepat.
5. Terdapat 4 (empat) alternatif pengisian jawaban, yaitu:
1. STS = Sangat Tidak Setuju
ZAPS = Tidak Setuju
3.S = Setuju
4.SS = Sangat Setuju

6. Semua jawaban adalah benar dan tidak ada yang salah, oleh karena itu
jawablah semua pertanyaan sesuai dengan keadaan yang anda alami
dengan JUJUR.

II. DATA RESPONDEN
1. Nama
2. Jenis Kelamin :
a. Pria b. Wanita

3. Usia Saat Ini :
a. 17 — 21 tahun c. 26 — 29 tahun
b. 22 — 25 tahun d. > 30 tahun
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4. Jumlah Transaksi Perbulan:

a. 1-10kali c. 21-30 kali

b. 11-20 kali d. > 30 kali
5. Lama Menjadi Nasabah

a.1 tahun c. 4-5 tahun

b.2-3 tahun d.> 5 tahun

III. PERTANYAAN

No Pertanyaan Mengenai Jawaban Responden

1 2 3 4

CITRA MEREK
STS| TS | S | SS

Bank Mega memiliki reputasi yang baik di
bidang jasa perbankan.

Bank Mega merupakan bank yang dikenal
banyak orang.

Bank Mega menjual produk-produk yang
berkualitas.

Saya merasa dengan menggunakan produk Bank
4. | Mega saya memiliki nilai tambah di mata orang

lain.
5 Saya dapat mengingat simbol dari Bank Mega
" | dengan baik.
6 Bank Mega memiliki ciri khas yang tidak
" | dimiliki bank lain.
No Pertanyaan Mengenai Jawaban Responden

1 2 3 4
KUALITAS LAYANAN

STS| TS | S | SS

Penampilan karyawan Bank Mega rapih dan
Bersih.

2. | Banking Hall Bank Mega bersih dan rapih

Saya merasa nyaman dengan suasana Banking
Hall Bank Mega
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4. | Karyawan Bank Mega menguasai produk.
5 Karyawan Bank Mega memiliki daya tanggap
" | yang baik.
6 Saya puas dengan kecepatan petugas Bank Mega
" | dalam menangani keluhan.
Karyawan Bank Mega memberikan arahan yang
7. :
baik dan benar kepada saya.
g Karyawan Bank Mega tepat dalam menangani
" | transaksi.
9 Karyawan Bank Mega memiliki pengetahuan
" | produk yang baik.
10. | Karyawan memberikan informasi dengan baik.
11. | Karyawan Bank Mega tepat janji.
. Saya mengerti dengan baik tentang produk-
produk yang ditawarkan ke saya.
13 Karyawan Bank Mega menerima saran dari
nasabahnya.
" Karyawan Bank Mega mampu menangani
keluhan nasabah.
No Pernyataan Mengenai Jawaban Responden
1 2 4
Kepuasan Nasabah
STS| TS SS
1. | Saya puas dengan produk-produk Bank Mega.
) Saya puas dengan sarana yang lengkap sesuai
" | dengan kebutuhan.
3 Saya puas dengan jaminan produk yang
" | diberikan Bank Mega.
4 Saya puas dengan pelayanan yang diberikan
" | Bank Mega.
5 Saya puas dengan sambutan dari petugas Bank
" | Mega
6 Saya puas dengan kecepatan petugas saat
" | melayani saya.
7. | Saya bangga menjadi nasabah di Bank Mega
8. | Saya memiliki kepuasan tersendiri ketika
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bertransaksi di Bank Mega.

Saya puas dengan keuntungan yang diberikan

o oleh Bank Mega
0. Saya puas dengan hadiah langsung yang
diberikan Bank Mega
1. Saya puas dengan tingkat suku bunga yang
diberikan Bank Mega
2. Saya puas dengan sarana yang disediakan Bank
Mega untuk bertransaksi keuangan saya
Saya puas dengan jaringan akses yang
13. | disediakan Bank Mega untuk tidak mempersulit
bertransaksi
4. Saya puas dengan keamanan dan kenyamanan
selama bertransaksi
No Pertanyaan Mengenai Jawaban Responden
1 2 4
Loyalitas
STS| TS SS
1. | Saya rutin bertransaksi di Bank Mega.
) Saya tertarik dengan produk baru yang
" | ditawarkan Bank Mega.
3 Saya akan merekomendasikan Bank Mega
" | kepada rekan dan kerabat.
Saya sering membicarakan Bank Mega kepada
4.
rekan dan kerabat.
5 Saya merasa Bank Mega memiliki produk yang
" | tepat untuk transaksi keuangan saya.
6 Saya tidak menggunakan bank lain selain Bank

Mega
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LAMPIRAN 2

Responden Berdasarkan Jenis Kelamin

No [ Jenis Kelamin | Jumlah Presentase
1 | Laki-laki 116 58%
2 | Perempuan 84 42%
Total 200 100%

Sumber : Hasil Ouput Software Statistik, 2020

Responden Berdasarkan Jumlah Transaksi Perbulan

Jumlah Transaksi
No perbulan Jumlah | Presentase
1 1-10 kali 140 70%
2 11-20 kali 16 8%
3 21-30 kali 28 14%
4 | >30 kali 16 8%
Total 200 100%

Sumber : Hasil Ouput Software Statistik, 2020

Responden Berdasarkan Jumlah Transaksi Perbulan

Jumlah Transaksi
No perbulan Jumlah | Presentase
1 1-10 kali 140 70%
2 11-20 kali 16 8%
3 | 21-30 kali 28 14%
4 | >30kali 16 8%
Total 200 100%

Sumber : Hasil Ouput Software Statistik, 2020
Responden Berdasarkan Lama Menjadi Nasabah

No | Lama Menjadi Nasabah | Jumlah | Presentase
1 |1 Tahun 80 40%
2 | 2-3 Tahun 28 14%
3 | 4-5 Tahun 44 22%
4 | >5 Tahun 48 24%
Total 200 100%

Sumber : Hasil Ouput Software Statistik, 2020
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LAMPIRAN 3
DATA TABULASI KARAKTERISTIK 30 RESPONDEN

KUALITAS LAYANAN (X2)

519599222899 8|2 3|8 8|2 38|12 2/8 8|2 2[5 2|8
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DT DO IT|IFT(OO O T T[T OOOINOODT O™
OIFIIT(IT|OOTIIT IO TONNT T T TONONO | TFT(OOO T ™
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ODOAN|TONDONDO OO OMITOIT IF|IT(ONOOIT NI I OIT ™
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OO OIN T OONANITOOOMOANTITONNITOTIOTIT (IO
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—| o[ o] <[ 0] 0|~ | 0| 2| 2| 2| 3| 2| 2| = | 2| 2| ] 5 X | %[ 8| 8| N[ 8|R| 3

Sumber : Hasil Ouput Software Statistik, 2020
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DATA TABULASI KARAKTERISTIK 30 RESPONDEN

LOYALITAS
NASABAH (Y)

KEPUASAN NASABAH (Z)

e e e P B P e e TR A P B = N N EIE B TP PR R A ENT N
N[~ [ ON[— [~ [T~ T T[T ([FTN[ (OO F| T[T O T| T
DT OINODFT O OMDNIT|DDOOODF TV MON T N0 TF (T (T[T
N[O OIN[~( O ||| OO F(F TN N T DO N[OOI M|
DOIOIN| OO0 T O T O M T (T(DONTOONTOOT OO
DO O N NI DD T[T ONODO O DO T (T (T[N
ANNN O~ | T O |~ OO TN T[T FTINANDAND | OOOTOT|™
93(8|9|9/2 2 98 9 3|5|8]8|8|% 5 Y 8% /8[3|8|8|8 2 32
DS T OOFF|FF OO T (T OOO T O |
DIFTIOINDIT IO T O T T T (T[T T T OO|O| T
DOV ITO OO IO OMITT|IITMDNITOIT O ONT T[T T
DO NODO OO T O OMT T[T OO FT(OOOODT(OMOTFT| O™
ODIOINNOOMOI NN T OOMNITIT(FT(TOMIT N OOT T (T[T TN
DOIOINOIOIOINN T O MM T T(IT(NTOTOOOTOOTT|IT®
DI OO0 IT OO T | T(IT(DT(DT(OOOT|T|T|IT O
DO OOIOIOOOOOOM T T(IT(NNTOMOMOOANTIITNITIITONT
OINTFT[ODO T FT|OOF T[T T T | F[OD T O |
OINT | IFT[OOO T TFT|O T T T[T DT O[T F[(DOOO| T
ODINOD NN T O T (T T[T ONNTOONODTF|TF (T DTN
DT OO OO OO IFT O OO T |IIT(ONIFT(ONTOONTF(TFT|F(O OO
MDINOINDITIIT|OONIT O T O NI (IT(FT[(DODT(OOOT|F|IT|O O™
DO O OMOOM T O OMF(T|FT(ONODTOONTF (T[T DTN
—|jofslwlo|noo| 2 TN 2ITI28 TR 2IRISIN QI Q&INIRR S

Sumber : Hasil Ouput Software Statistik, 2020
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LAMPIRAN 4

HASIL UJI VALIDITAS 30 RESPONDEN

CITRA MEREK

Correlations

SUM
A1 A2 A3 A4 | A5 AB _A | AVERAGE_A

A1 Pearson Correlation 1| 426" 5717| 5627| 4337 | .117] .693 693"
Sig. (2-tailed) 019 .001| .001| .017| .537| .000 .000

N 30 30 30| 30| 30 30| 30 30

A2 Pearson Correlation | .426 1| A177| 203| 241 .319| .493 4927
Sig. (2-tailed) 019 349| 282| .200| .086| .006 .006

N 30 30 30| 30| 30 30| 30 30

A3 Pearson Correlation | .571°| .177 1| .652"| 264| .345|.722° 723"
Sig. (2-tailed) .001| .349 .000| .158| .062| .000 .000

N 30 30 30| 30| 30 30| 30 30

Ad Pearson Correlation | .562°| .203| .652° 1| 5417 .4827| .840° 8417
Sig. (2-tailed) 001| .282| .000 .002| .007| .000 .000

N 30 30 30| 30| 30 30| 30 30

A5 Pearson Correlation | .433| .241| .264| .541 1| 6417|756 755"
Sig. (2-tailed) 017| .200| .158| .002 .000| .000 .000

N 30 30 30| 30| 30 30| 30 30
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CITRA MEREK
A6 Pearson Correlation | .117| .319| .345| .482°| .641 1|.715 714"
Sig. (2-tailed) 537| .086| .062| .007| .000 .000 .000
N 30 30 30| 30| 30 30| 30 30
SUM_A |Pearson Correlation | .693 | .493"| .722"| .840° | .756 | .715 1 1.000"
Sig. (2-tailed) .000| .006| .000| .000| .000| .000 .000
N 30 30 30| 30| 30 30| 30 30
AVERAG | Pearson Correlation | .693 | .492" | 7237 | .841°| .755 | .714" | 1.00 1
= . . . o
Sig. (2-tailed) .000| .006| .000| .000| .000| .000| .000
N 30 30 30| 30| 30 30| 30 30

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

Sumber : Hasil Ouput Software Statistik, 2020
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HASIL UJI VALIDITAS 30 RESPONDEN
KUALITAS LAYANAN

Correlations

SU | AVER
B1 B1 |M_| AGE_
B1|B2|B3|B4|B5|B6|B7|B8|B9| 0 | BI11 | B12 |13 4 | B B
B1 |Pearso| 1| .50| .54| 40| .76| 56| .10| 25| .25| .13| .498"| .320| .203| .48| 63| .637"
. B U B S R I St I \ ol 7
Correl
ation
Sig. 00| .00|.02|.00|.00| 57| 17| .18| .49| .005| .085| .281| .00| .00| .000
(2- 4 2| 5| o| 1] 5 1 71 0
tailed)
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
B2 |Pearso| .50| 1| .57| .46| .40| 49| 65| .42| 28| 29| .386 | .343| .491 | .38| .71| .718"
. o O e I RS I I S | gl g
Correl
ation
Sig. .00 .00| .00| .02| .00| .00| .02| .12| .10| .035| .064| .006| .03| .00| .000
(2- 4 11 9| 5| 6| 0| o] 4 4| 0
tailed)
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
B3 |Pearso| .54| 57| 1| .27| 55| 59| 26| 44| 42| 34| .244| .352| .411°| .45| .70| .699°
. ol g Al ol ol sl 3| vl oq 6l o
Correl
ation
Sig. .00 .00 14| .00| .00| .15| .01| .02| .06| .194| .056| .024| .01| .00| .000
(2- 2| 1 2| 1| 1| 6| 4| o] 5 11 0
tailed)
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
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B4 |Pearso| .40| 46| 27| 1| .43| 47| 23| 43| 47| 33| .310| .275| .394 | 42| 65| .651
) ol g 4 B Y N Y 5| 4
Correl
ation
Sig. 02| .00| .14 01].00| 21| .01 .00|.06| .096| .141| .031| .02| .00| .000
(2- 5/ 9| 2 6| 8| 5| 5| 8| 7 o] o
tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

B5 |Pearso| .76| 40| 55| 43| 1| .60| .35| 42| .30| .06| .655 | .560 | .401 | .68| .76| .760"
) ool ol & I P Y I . ) ol o
Correl
ation
Sig. 00| .02| .00 .01 00| .05 .01| .10| .74| .000| .001| .028| .00| .00| .000
(2- o| 5| 1| 6 o| 3| 9 9 o] o
tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

B6 |Pearso| .56| 49| 59| 47| 60| 1| .23| 51| .47| 42| 592" | 486 | .645 | 53| .82| .825
. 5| o ol 7| e sl 57| o o . . | gl s
Correl
ation
Sig. .00| .00| .00| .00| .00 21| .00| .00 .02| .001| .007| .000| .00| .00| .000
(2- 11 6| 1| 8| 0 6| 4| 9| o0 2l 0
tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

B7 |Pearso| .10| 65| 26| 23| .35| 23| 1| .34| .05| .01]| .414"| .474"| 460 | 31| 51| 515
n 71 47| 5| 3| 6] 3 o| 4| 4 ’ 5[ 4"
Correl
ation
Sig. 571 .00 15| 21| .05] .21 06| .77| 93| .023| .008| .011| .09| .00| .004
(2- 5/ ol 6| 5| 3| 6 6| 8| 9 o| 4
tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

84




Universitas Esa Unggul

B8 |Pearso| .25| 42| .44| 43| 42| 51| 34| 1| .51| .33| .226| .359| .554 | 57| 69| .695
) N N N e e 5| S
Correl
ation
Sig. 17| .02| .01| .01] .01| .00| .06 .00| .07| .229| .052| .001| .00| .00| .000
(2- o| ol 4| 5| 9| 4| 6 4| 4 11 o
tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

B9 |Pearso| .25| 28| .42| 47| .30| 47| .05| 51| 1| .60| .263| .063| .242| 12| 57| 574"
) N N e S - o
Correl
ation
Sig. 18] .12| .02] .00| .10| .00| .77 .00 00| .160| .740| .198| 51| .00| .001
(2- o| 8| 5| 9| 8| 4 0 70 1
tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

B1 |Pearso| .13| 29| .34| 33| .06| 42| .01| 33| .60| 1| .093| .102| .310| .19| 47| .478"

0 |n 11 9| 1| 9| 1| 3| 4| 1| 7 8"
Correl
ation
Sig. 49| 10| .06| .06| .74 | .02| .93| .07 | .00 624 | 590| .096| .29| .00| .008
(2- 1 5/ 7| 9| o| 9| 4| o 1 8
tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

B1 |Pearso| .49| .38| 24| 31| 65| 59| .41| 22| .26 .09 1| .794"| 554" | 35| 66| .666

1 |n 8| 6| 4| ol 5| 27| 4| 6| 3| 3 I 6| 57
Correl
ation
Sig. 00| .03| .19] .09| .00| .00| .02| 22| .16 .62 .000| .001|.05| .00 .000
(- | 5| 5| 4| 6| o] 1| 3| 9| o 4 3| o
tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
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B1 |Pearso| .32| .34| .35| 27| .56 | 48| .47| .35| .06 | .10]| .794" 1| .730°| 51| 65| .660"
2 |n o| 3| 2| 5|07 67| 47| 9| 3 ’ 47| 8"

Correl

ation

Sig. 08| .06| .05| .14| .00| .00| .00| .05| .74| 59| .000 .000| .00| .00| .000

(- | 5| 4| 6| 1| 1| 7| 8| 2| o| o 4| 0

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
B1 |Pearso| .20| 49| .41| 39| .40| 64| .46| 55| .24 | .31| 554" | .730° 1| 60| .74| 7427
s |n N R Y O R B B I Y . . ol 1

Correl

ation

Sig. 28| .00| .02| .03| .02| .00| .01| .00| .19| .09| .001| .000 00| .00| .000

(2- 11 6| 4| 1| 8| o 1| 1 6 o] o

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
B1 |Pearso| .48| 38| .45| 42| 68| 53| .31| 57| .12| 19| .356| .514 | 600 | 1| .69| .699"
4 ln I S S R Y I Y I . . o

Correl

ation

Sig. 00| .03|.01].02| .00| .00| .09| .00| .51| .29| .053| .004| .000 00| .000

(- | 7| 4| 1] of of 2| o] 1| 7| 1 0

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
SU |Pearso| 63| .71| .70| 65| .76| .82| 51| .69| .57 | .47| .665 | .658 | .741"| 69| 1| 1.000"
| S P U ) ) [ (e e \ \ | o
B Correl

ation

Sig. 00| .00| .00| .00| .00| .00| .00| .00| .00| .00| .000| .000| .000]| .00 .000

2- | o| ol o|l ol o| o| 4| o| 1| s 0

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
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AV |Pearso| .63 | .71| .69| .65| .76 | .82| .51| .69| .57 | .47| .666 | .660 | .742"| .69| 1.0
x| e S s I I e e \ . 1 ol oo
AG | Correl
E_ |ation
B
Sig. .00| .00| .00| .00| .00|.00|.00|.00|.00|.00| .000| .000| .000| .00| .00
(- | ol o| o| ol ol o| 4| of 1| 8 0| o
tailed)
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30

** Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Sumber : Hasil Ouput Software Statistik, 2020
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HASIL UJI VALIDITAS 30 RESPONDEN
KEPUASAN NASABAH

Correlations

C1|C1|C1]C1|C1|SUM| AVERA
C1 |C2| C3 |C4|C5|C6|C7T|C8|CO9| O 1 2 13 |4 C GE_C

c1 Pearson 1| .48| 538"| .71| 12| .36| 59| .80| .65| .81| .66| .76 | .54| .57 | .857 858"

Correlatio 5 |y e O N R Q) ey g .

n

Sig. (2- 00| .002| .00| 50| .04| .00| .00| .00| .00| .00| .00| .00| .00| .000 .000

tailed) 7 o/ 8| 9| ol ol ol o] o o] 2| 1

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
c2 Pearson | .483°| 1| .357| 50| .35| 16| 28| .24| .36| .58| .56 | .45| .48 .30| .619" 619"

Correlatio ’ 77| 4| 7| 9| 1| o] 8| 37| 2| 6| 2 ’

n

Sig. (2- .007 053| .00| .05| .37| .12| .19| .05| .00| .00| .01| .00| .10| .000 .000

tailed) 4| 5| 8 ol 1| 1| 2| s

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
c3 Pearson | .538| .35 1| 46| 28| 27| 69| .78| 40| .46| .37| .73| 65| 46| .734 734”7

Correlatio o7 47| 2| 4] 37| 07| 27| 57| 17| 27| 47| 67 ’

n

Sig. (2- .002| .05 01| .13| .14| .00| .00| .02| .01| .04| .00| .00| .01| .000 .000

tailed) 3 0| 2 ol o| 8| o| 4| o| o] o

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
C4 |Pearson | .712°| 50| 464 | 1| .37| 55| 60| 59| 61| .64 | .54| .74| 59| 45| .850° 850"

Corrolatio | . e (R B R R I I .

n

Sig. (2- .000| .00| .010 04| .00| .00|.00| .00|.00|.00|.00|.00[.01| .000 .000

tailed) 4 ol 1| o| 1| o| o| 2| o 1] 2

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
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C5 |Pearson | .126| .35| 282| .37| 1| 53| 23| .06| -| -|.06|.21|.00|.12| .327 326

Correlatio 4 * 8| 1| 0| .14|.04| o] 4| o| 1

n 4| 4

Sig. (2- 508 .05| .132| .04 00| 21| .75| 44| 81| .75| 25| 1.0| .52| .077 079

tailed) 5 0 2| 9| 4| 7| 6| 4| 6| 00| 4

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
C6 |Pearson | .362°| .16| .274| 55| 53| 1| 41| 22| 22| 13| .37 .48| .07 | .30| .531 530"

Correlatio 8" | 8" 2| 2| 4| 7| 3| 87| 7| 4 ’

n

Sig. (2- 049| 37| .142| .00]| .00 02| 23| 23| 47| .04| .00| .68| .10| .003 .003

tailed) 8 11 2 4| 7| 3| o|l 2| 6| 4

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
c7 Pearson | .598 | 28| .693°| 60| 23| 41| 1|.72| .43| 50| .41| 79| 61| 42| 766 766

Correlatio 19 7 o1 2 77 717 2] 97| 07| 5 ’

n

Sig. (2- .000| 12| .000| .00| 21| .02 00| .01 .00|.02| .00|.00| .01| .000 .000

tailed) 2 o| 9| 4 ol 6| 5| 4| o]l 0| 9

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
C8 |Pearson | .809°| 24| .780"| 59| .06| .22| 72| 1| .65|.70| .53| .82| .71| 57| .827 827"

Correlatio N 12" o] 2| 77 27 27 87 67| 17| 77 ’

n

Sig. (2- .000| 19| .000| .00| .75| .23 .00 00| .00| .00|.00| .00 .00| .000 .000

tailed) 11 4| 7| o0 ol o| 2| o o 1

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
C9 |Pearson | .6517| .36| 402'| 61| -| .22| 43| 65| 1|.76| .69| .60| .55| .19| .705 704"

Correlatio o 47| 14| 4| 7| 27 0| 6] 6|3 ’

n 4

Sig. (2- 000/ .05| .028| .00| .44| 23| .01 .00 00| .00|.00|.00|.29| .000 .000

tailed) 0 o| 7| 3| 6| 0 o] o| o] 2| 2

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
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C10 |Pearson | .812°| 58| 465 | 64| -| .13| 50| .70| .76| 1| .74| 64| 59| 28| .783 785"
Correlatio 8" 16704 7] 17| 27 07 271 97| 97| 5 ’
n 4
Sig. (2- .000| .00| .010| .00| .81| .47| .00| .00| .00 00| .00| .00| .12| .000 .000
tailed) 1 ol 6| o| 5| o] o o] o] o
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

C11 |Pearson | .666 | .56| .371°| 54| 06| .37| 41| 53| 69| .74| 1| 51| .56 .38 .743" 744"

Correlatio 3" 9°| o| 3| 27| 87| 67| 2 o] 77| 4

n

Sig. (2- .000| .00| .044| .00| .75| .04| .02| .00| .00 .00 .00/ .00 .03| .000 .000

tailed) 1 2| 4| 2| 4| 2| o] o 4| 1| 6

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
C12 |Pearson | .766°| .45|.732°| .74| 21| .48| 79| 82| 60| 64| 51| 1| .68| .59| .901 902"

Correlatio |y S Y R ) ) ) ) ) s o .

n

Sig. (2- .000| .01| .000| .00| .25| .00| .00| .00| .00| .00 .00 .00| .00| .000 .000

tailed) 2 ol 6| 6| o] o] o| ol 4 o] 1

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

C13 |Pearson | .545°| 48| 654 | 59| .00| .07| 61| .71| 55| 59| 56| 68| 1| .67|.762° 763"

Correlatio e 17 o] 7] o7 1T 3|97 7T 6 8"

n

Sig. (2- .002| .00| .000| .00| 1.0| .68| .00| .00| .00| .00| .00| .00 .00| .000 .000
tailed) 6 11 oo| 4| o| o|l 2| o] 1| o 0

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

C14 |Pearson | .577 | .30| 466 | .45| 12| .30| 42| 57| .19| 28| .38| 59| 67| 1| .619 619"

Correlatio o2 | 4| 1| 4| 5| 77| 9| 5| 4| 07| 8

n

Sig. (2- 001/ .10| .010| .01| .52| .10| .01| .00| .29 .12| .03 | .00| .00 .000 .000
tailed) 5 2| 4| 2| 9| 1| 2| 6| 6| 1| o0

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
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SUM |Pearson | .857°| .61|.734"| .85| 32| 53| .76| .82| .70| .78| .74| .90| .76 | .61 1| 1.000"
A F— | g S Y R ) ) ) e P e e e

n

Sig. (2- .000| .00| .000| .00|.07| .00|.00|.00|.00|.00|.00|.00|.00| .00 .000

tailed) 0 ol 7/ 3| ol o| ol o| ol o| o|l o

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
AVER |Pearson | .858°| .61| .734"| .85| .32| .53| .76| .82| .70| .78| .74| 90| .76 | .61| 1.00 1
AGE_ | Correlatio 9" 07| 6| 07| 6| 77| 47| 5] 47 27| 3|9 o
© n

Sig. (2- .000| .00| .000| .00| .07| .00|.00|.00|.00|.00|.00|.00|.00|.00| .000

tailed) 0 o| 9/ 3| ol o| ol o| ol o| o|l o

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Sumber : Hasil Ouput Software Statistik, 2020
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HASIL UJI VALIDITAS 30 RESPONDEN
LOYALITAS NASABAH

Correlations

D1 |D2|D3|D4|D5|D6| SUM D | AVERAGE D

D1 Pearson 1| 66| 56| .70| .43| .53 820" 820"
Correlation 17| 47| 57| 6| 8

Sig. (2-tailed) .00| .00| .00| .01| .00 .000 .000
o| 1| o| 6| 2

N 30| 30| 30| 30| 30| 30 30 30

D2 Pearson 661 | 1| .30| 50| .48| .54 703" 703"
Correlation ) 5! 5| 6| 37

Sig. (2-tailed) | .000 10| .00| .00| .00 .000 .000
1| 4| 6| 2

N 30| 30| 30| 30| 30| 30 30 30

D3 Pearson 564 | 30| 1| .66| .57 .58 763" 763"
Correlation ’ 5 8" 77| 3”7

Sig. (2-tailed) | .001| .10 .00 .00]| .00 .000 .000
1 ol 1] 1

N 30| 30| 30| 30| 30| 30 30 30

D4 Pearson 705 | 50| 66| 1| .52| .68 864" 865
Correlation | 57 87 770 47

Sig. (2-tailed) | .000| .00 .00 00| .00 .000 .000
4| 0 3| 0

N 30| 30| 30| 30| 30| 30 30 30

D5 Pearson 436°| 48| 57| 52| 1| .77 770" 770"
Correlation 6 | 77| 77 2"

Sig. (2-tailed) | .016| .00| .00| .00 .00 .000 .000
6| 1| 3 0

N 30| 30| 30| 30| 30| 30 30 30
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D6 Pearson 538" | 54| 58| 68| .77 1 874" 874"
Correlation | 37 37| 47| 27
Sig. (2-tailed) | .002| .00| .00| .00| .00 .000 .000

N 30| 30| 30| 30| 30| 30 30 30
SUM_ | Pearson 820'| .70| .76| .86| .77 | .87 1 1.000"
D Correlation 137 37 47 07| 47

Sig. (2-tailed) | .000| .00| .00| .00| .00 .00 .000

N 30| 30| 30| 30| 30| 30 30 30
AVER | Pearson 820°| .70| .76| .86| .77| .87 1.000" 1
AGE_ | Correlation |37 37| 57| 07| 47
D

Sig. (2-tailed) | .000| .00| .00| .00| .00| .00 .000

N 30( 30| 30| 30| 30| 30 30 30

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Sumber : Hasil Ouput Software Statistik, 2020
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LAMPIRAN 5
HASIL UJI RELIABILITAS INSTRUMEN PENELITIAN

Citra Merek

Reliability Statistics

Cronbach's Alpha N of Items

.800 6

Sumber : Hasil Ouput Software Statistik, 2020

Kualitas Layanan

Reliability Statistics

Cronbach's Alpha N of Items

.900 14

Sumber : Hasil Ouput Software Statistik, 2020

Kepuasan Nasabah

Reliability Statistics
Cronbach's Alpha N of ltems
.923 14

Sumber : Hasil Ouput Software Statistik, 2020

Loyalitas Nasabah

Reliability Statistics

Cronbach's Alpha N of Iltems

.874 6

Sumber : Hasil Ouput Software Statistik, 2020
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LAMPIRAN 6
DATA TABULASI 200 RESPONDEN

W
i

ALITAS NASA
PIFLFIP4RARE

.

KEPUASAN NASABAA (2

_—t || =T | = | = ]| = | T

PIR2 PEP4PEPJPTF'BPEP1€P11 PLAP13P

:

Sur"nber : Data olah peneliti, 2020

—_—t —t -t —t s

KUALITAS LAYANAN (X2

o ol g o

Liii
Rk

Citra Mere

PiIEIFAPAFE
]

AT 2 A4 4 4 448 Q40 e g 4 44 45 a3a4a4 2
R R R L R EEEE R EAEER RN
VIR0 QA0 3 3 T 6 303344333 3 031 413033310
A R R R R R E LR R
AR QAaaaa 3 343 335 44434444 4 4 4 4 438334333 1
HIQGGAAN B Qa3 3 3 345 Q4004 1443 4 3 4 4 48 343344 X
I UAA4N S A ad 3 3 3 340 440 a3 43 4448343344

T [ [ L

No
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DATA TABULASI 200 RESPONDEN

= A==

KEPUASAN NASABAK {7
PAPTPAPSPPT (PP 4IA

WP {F1riRdp

96

PP {P1aP11PIdiEE

Sumber : Data olah peneliti, 2020

KUALITAS LAYANAN (X2

Citra Merek Ki)

EREEE IR E L R E R EEEE R EBEEEBE LEEEEBEIEEELEBEE
BIGGGAT 2 QA3 44 4 3 4 g 43 43 4 gaaing 2
NI AR R A8y 3y 4 a8 aaaqd
NN I Ay 8 a2 4 343 8danayd
RN Q43 3 144404 haiqaddd gy aapanaqg
BN A A A0 AR A A 2432

W20 23344 434 3 38303333 3 13 Ay

LR R R L R LR E R AR
B NAAAA TR A0 YA R A A AL e Ay Y
JANAIN 330 R 8300330333 31438122243
BN A M A ARl
R LR R AL R R RS R AL
N33R 20434338 333 3 W aad3aaa3y s g 43383333330
PG 3400 34 3 3 30 333y 43 34 36334343 0
QUGN 0 43433 43 3 43 aaadiqd 3y 34 3 ainadaq
BUIGRR0 A0340 4 44 3 4 333333 3 3 43 Jad3an
WG AAaaaaa 3y 3 43 3 38 aqaaaaqaaq g g 44 4 agay
]

mmmmmvﬁﬂm&mm&#m%m

AR R R R R L L e
SR KEEEEPAE R EEEE R LR R E R R R R R L R

No
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DATA TABULASI 200 RESPONDEN

YALITAS NASABAR

KEPUASAN NASABAH (Z)

KUALITAS LAYANAN (£2)

PHF2FS P4PEF’EF?P5F'E'F'H'P?*F"EEF"*EFW'PlF’EF!F'ﬂP POFTPAPIFILPIPIZP F'*;uP F4FIP4P Fﬁl

&

Citra Merek (X1

Pi|PAPIP4FE

Ho

| 3120330302 16 [3]4[3]3(4]3(4[ 31 4] 3 4 3] 3 4 48 |4[al4[3l4[34la[3 3 4] 4 3 3 48 |1]212]2[4 3] 14
IR R R R R R E R
ST 3|4[414[4)3] 22 |3)4[3( 340313 &) 4] 3) &) 3| 3| 3| 47 [3[3[4|3[4[413144) 3 3] 34 3 4B (333333 8
o0 | 4133 4] 3\ 3] 20 [4[3[4] 341303 3) 3] 4] 3) 3| 4 3| 4T |43 3333 3 3 4 3] 3| 44333333 18
59 [ 33\ 33| 3418 |34 {413 4141404 4] 4] 4] 3[4 52 (A) 41433 4441404 4 444083440
B | 3[41314) 3/ 4] 20 |4 4 4144040413 4) 3] 4 3] 3030 51 [3)3]31303( 3333 3 3 3 ) q 44 d44 4 a
B1 3[3]3)3] 33 18 | 3] 413| 3 4] 41413 3] 3] &) 3] 3\ 3] AT [4[AL4 44 44414 A4 44 A e a4 T
B2 | 3134/ 4] 3[4 21 [3]3]3]3]4)3\4[3 4] 3| 3] 3| 3| 3] 45 33223121313 3] 3 2 3| 3] 3 |434343 2
B3 | 4304130 3] 3[ 20 | 3331 3[3]4[3) 3[4 3] 3] 3 3] 3 & [ N220200 122 11 23 2) 2304143043 2
B4 | 3[4)3)313(3] 18 (3] 43|34 3434 3| 4 3 348344 H 4 433122243 4
B0 | 3| 3] 4140 4141 22 |4 2 30413403031 3) 3] 3] 3] 3] 3] 44 (414 444 4 4414 4 4 a8 e 40443 0
B8 | 2|3 202 4[4[ 17 | 3] 413|34[4[4] 3 3] 3) & 3] 3] 3) 47 |3[4[3)3[43]3[3[3] 4 3] 3[4 3 4 |33[3)33] 3 18
B7 | 4144/ 4] 4[4 24 [3]3]3]3]4)3\4[ 3 4] 3] 3] 3| 3| 3] 45 |3 3[4/ 3[4/ 4 3414 3) 3] 3) 4] 3] 48 (333133 3] 16
66| 3[3)213) 21 2] 15 | 3] 3|3 33| 4[3] 3] 4] 3] 3 3 3] 3] 44 |314]313(3| 3|33 3| 3] 3] 4| 3] 3] 44 204)3[2)3| 2] 16

B9 | 11202021 212] 11 3] 4]3]3]4)3|4[ 3] 4] 3] 4] 3| 3| 4] 48 [4] 4[4 33 414 414] 4 4] & 4] & S |134 333 T

10 31333 230 17 | 4] 213431413313 3] 3) 3| 3| 3| 44 33133133 3133) 3 3] 3 3 3| 42 |43]4]34]3]
U444 404040 24 B[ 413] 340303 4140 3) &) 3] 3] 3] &7 [4[414 44 41448 4 4 4 4 4 56 [3[443143 A
1214343 33 20 4 3 4343153 3] 4 3 3 43 4T 31233 3 3 23 36| 122243 14
T3 3433 33018 |3 4 44444 4 A a2 N2 2 A a2 a4 A48
T4 3|34 4[ 4140 22 |3 4[3] 3141 314] 30 4] 3] &) 3| 3| 4] 48 (3[4[3[34] 3433 3 4 4 2 3 46 (333333 18
15 | 232 2044007 (4121343141330 3] 3] 3) 3] 3] 3] 44 [A[4[4 44 4444 44 4 445434343
76 | 4414 41440 0 [ T[ 41313140303 4040 30 4 3] 3] 30 4T [3[313 33141413040 3] 3] 34 348 (344348
7713131231 22 15 |4]314]3]4)3)33) 3] & 3] 3| 4 3] 47 [3[3[3(313)3)3]33) 3] 3 4 3| 3| 43 121224 3| 14
TE 12202 2020 1 34304 3141404040 4] 4 4] 30 4 52 |30 34 44 30303 3) 3] 3] 4 4] 4] 48 434438 A
79| 3|33 3| 230 0T 4|44 44404 30 4 3 40 3] 3 3 51 (41333333133 3 3 3 3 3 43(333[333 18
OO | 414141404140 24 (3[4 303141404 303 3] 4] 30 3 3] 47 [4[3[4[3)4 0430 3 4 43 3463339033 18
B 3|34 303\ 3 19 [ 3] 3 3( 340314 30 4] 3] 3) 3] 3| 3 45 [A[4[4 3 4 444 444 4 A4 4e 2

B2 34133 413 20 [ 31331313413 31 4] 3] 3] 3] 3] 3] 44 [4) 4[4[ 44 34143 4] 3] 4] 4] 4] 5344313040 X

B3 | 41303140 4141 22 |34 30314041340 31 4 30 31 41 40 (414 4 A4 A4 4 A 4 e sy 2
B4 3344134 A 4234043303 3 3 33 3 4 I 24322 e
60 | 3121313 3(20 16 |3 433433 44 3 4 3 3 3 47 (33333343 3 33 I 8NI4YII3NT

Sumber : Data olah peneliti, 2020
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DATA TABULASI 200 RESPONDEN

i

FiFIFQF

YALITAS NASABAH

KEPUASAN NASABAH (Z)

AL 41414140 3|4 415] &) 3] 4[4 453 (3333308

PP P4 P FEPTFBI FS(PIO PRI F‘*.!P‘!'IF'fPEF'E PAPIFE T PR FIPINPIFIAP ani

R R R R U

I 413340303141 4] 3] 4 3] 3 3] 47 333 303) 414 314] 3] 3 3 4] 3] 46 (413444 0

33343314 3] 3 3 3 3 M 44 g g s

4120343041313 3] 3] 3] 3] 3] 3] 44 |3(3[3304)413]313] 3] 3] 3 3] 3| 44 (444444 0

U448 44 4 4 4 445 33333334 0 3 A q e a4

LR R E R R R R EE R
J303 440404 330 4 3] 40 303 46 [ 3[303 30404030313 3 3 A E A M4 e
4[] 3144413 3) 3] 4 3] 3 3 47 3322312303 3] 3] 2 3] 3] 3 434433 A

_ g
[N o=
[
[
—
52 -
i =
= &
o -
M (=]
= ==
-1 ETR
= =
—
—
=3
-
— _— _— _— = -_— = ) =
u-.l..M _ £l — £l [t } £l £ ej] =— | £~d
jren ] =] = o =3 o =t | il | e
ax o o =) (aE] o [ZE] (aE] | o3| o
m P o ] = -t = - | o | e
= Foid —r ] = EEH - =5 =t | o3| =
m o P ] e P ] - ] —r =l ] -y
m.u -t e [ ] [ ] (e [ ] (e B B = B o]
= o =T e [ r—— _—] | o
e = F=H F=r = = — e | e |

R RN B ECEEEE R EEE R EEC R R IR EEEE N RO ERE

G0 | 3413 3) 3] 3[ 19 3[40 3 4044 B 30 3 43 3 34T 3420 A A A A A4 e

9 [ 3)3]414) 4140 22 (3|3 3[3[4]314[ 3] 4] 3) 3 ) 3] 3] 40 |4 3[A13(4 A4 414 43 4 a4 a2 e e

S0 203202 414017 3|3 3[3[3]4)3[ 3] 4] 3) 3] 3] 3] 3 44 |3/ 41314041 405]314) 4] 4] 3] 4] 453133333 18
91 (4[4[ 4404141 24 |31 413|341 304 3] 4] 3] 4 3] 3[4 4B | 3[ 343030 3| 3313 3] 3) 3 3] 3] 43 (333333 18
520 3(3123) 21 20 15 |4 2134304131 3] 3] 3] 3] 3] 3 3] 44 34430333414 3] 4 3 3] 4] 48334343

G4 13333 2\ 30 17 | 4[3(4]3(413)3] 3| 3] 4] 3] 3] 4 3 47 333313 3| 3|33 3] 3] 4 3] 3| 43 |34]3[3)3]3 18
R R R R R R LR R E R R R R
50 [ 3)3] 413 )30 19 (3|31 4[4[404100 3] &) 3] 4] 3] 3 4B 343344030 4 4 N A 3 a3

R R R R R O L R R R LR L R

G0 | 4[3[34) 4[4[ 22 | 333|341 304 3| 4] 3] 3] 3] 3 3] 45 333333\ 3313 3] 3 33 A |23 3 1

100) 312033) 3 2] 16 | 3] 413341314 3] 4] 3] 4 3] 3] 4) 46 |3)3)3|3)3)3) 313(3) 3] 3| 3 3| 3| 42 |2/2/32)3| 2| 14

102[ 31314131 3] 3 19 | 3| 4|31 314 3[3] 41 4] 3] 4] 3| 3] 3 47 [3[3] 2113 1| 21313 3] 3] 2| 3] 3] 36 |214]3)2]3] 2| 18
103 30413034130 20 (4| 3[40 3041313 31 3] &) 3] 3] 4 3) 47 |4 44 313 41 414140 4 4 4 8 4] 54 121202143 4
104] 4133 41 4141 22 (3| 4|30 413 4[4[ 41 4] &) 4] 4] 3] &) 52 (444 L a[ T[4 4 3 4] 3] 4 8 &) 53 44433

108) 31203130 32 16 | 3) 2122 2] 213 3] 3| 3] 2] 3] 3] 3] 30 [4)3)3]4)3) 4] 4|44] 4] 4] 4] 4] 4| 53 |3]3]33)3] 3] 18

108] 3)3] 413 3| 3] 19 | 3|3[2)2)3(1[4] 2] 1] 2] 3| 3| 2| 3] 34 [3]3]3)3(3[ 3| 3{3[3) 3| 3] 3| 3] 3| 42 |41 3\ 4[4[ 4 &

109) 341313 43] 20 [ 2132121221321 3) 2] 2| 3] 2 3] 33 [3{3[3)3(4]4)313(3] 3] 3] 3] 3] 3 #4 1113433 3| 1T

HOLA[ 3|34 4 4] 22 |3 344203 33 3 4] 3 33 4 [N 3220 1023033 3 23 3 34343432

114 3131403 3] 3] 18 | 3|3 3] 31 4[ 3[4 31 4] 3] 3] 3] 3] 3] 43 (441413131 41414140 4] 4] 4 &) 4] 54 31333133 8

TS )4 31 3] 4] 3] 20 | 3|3 314141 4[4 31 3] &) 3] 4] 3] 3) 48 |4 414 4141 0414030 40 30 4 4 4 53 338 e

1G] 41303140 41 4) 22 | 3)413( 3141 4140 31 3] 3] 4 30 30 3) 47 [4) 41414140 31 414130 4] 3] 4] 4] 4| 53 |214131213) 2] 18

Sumber : Data olah peneliti, 2020
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DATA TABULASI 200 RESPONDEN

3 3 41322033 ¢

KEPUASAN NASABAH (Z)

PIFAPIP4 P FRPTIFAFIPICRT{PIAPI4PE

KUALITAS LAYANAN {X2)

P PP PA P PRI PAFE FoIP IO PTTPIZPIAPT
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R E R R R L R R LR R R
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I\ 413( 341414303 3| 4] 3] 3 ) 4 |3]3[3)333[ 3|33 3] 3| 3 3 3 44344332

4203040341313 3 3] 3 3 3 3 44444 A 3333 3| 4 4] 4 A0 3144 4 A

R R R A R R A E LR E R

A4 2 (3222022333 3 2 3] 3] 3] 3 (33334 43(3)3 3 3 3
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LAMPIRAN 7
HASIL UJI NORMALITAS DATA

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Loyalitas Nasabah
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LAMPIRAN 8
HASIL UJI MULTIKOLINEARITAS

Standardized
Unstandardized Coefficients Coefficients Collineanty Statistics
MModel B Std. Emor Beta 1 Sig. Tolerance ViF
(Constant) 3,251 2.498 1,302 195
Citra Merek. 310 087 .240 3,564 .000 .47 1.056
Kualitas Layanan .099 034 190 2,860 005 975 1.026
Kepuasan Nasabah 095 037 AT 2.550 012 954 1.048

a. Dependent Variable: Loyalitas Masabah

Sumber : Hasil Ouput Software Statistik, 2020
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Regression Studentized Residual
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LAMPIRAN 9
HASIL UJI HETEROKEDASITAS

Scatterplot
Dependent Variable: Loyalitas Nasabah
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