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Lampiran 

Lampiran Surat Keterangan Pengantar Kampus  
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Lampiran Surat Keterangan Selesai Penelitian 
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Hasil Interview Pemilik Toko 
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Hasil Interview Kepala Karyawan 

 

 
 

 



94 
 

Hasil Kuesioner Customer 
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Hasil Kuesioner System Usability Scale 
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