
ABSTRACT 

 

The study aimed to explore EFL new university students’ challenges and strategies to cope with 

academic writing in the online learning process. This study focuses on how EFL students in higher 

education adapt and adjust to the academic situation by exploring their challenges and strategies to write 

for academic purposes, especially in the online learning process. The study involves freshmen in the English 

Language Education department of a private university in Jakarta, Indonesia, who are taking English 

writing skills courses. This study was conducted using a qualitative approach, to know the challenges and 

strategies used by university students. This study used purposeful sampling, by choosing the participant 

that matches the requirements. The data collection of this study used a questionnaire with an open-ended 

question, and semi-structured interview to investigate the students' experience of writing for academic 

purposes in online learning. This study revealed that EFL new university students have various difficulties 

and faced some challenges in learning writing for academic purposes in online learning. However, it is 

found that EFL new university students have their own strategies of writing for academic purposes in online 

learning. 
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