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APPENDICES 

 

Appendix 1. Research Application Letter 
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Appendix 2. List of Question for the Interview for the Go Siaga App Founder 
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Appendix 3. Interview with the Founder of Go Siaga 

Note: Faces are hidden in order to prioritize privacy. 
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Appendix 4. Respondent Search Brochure for Research 
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Appendix 5. Google Form Questionnaire 
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Appendix 6. Interview Questions for Respondents 
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Appendix 7. Online Interview with one of the respondents 

Note: Faces are hidden in order to prioritize privacy. 
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Appendix 8. Respondent’s Tasks for the Redesigned Version 
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Appendix 9. Testing with Respondents 

Note: Faces are hidden in order to prioritize privacy. 
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Appendix 10. Determination of Maximum Completion Time to Calculate the 

Efficiency Aspect 

 

 

 

 

 

 

 

 

 

 

 

1 2 3 4 5 6 6 6 6 6

1 17 5 15 12 10 11.5 11.4 13 35.9 11.9667

2 19 20 24 36 43 38 33.7 30 101.7 33.9

3 6 14 10 10 8 14 10 7 31 10.3333

4 78 92 95 112 105 119 115 112 346 115.333

5 9 12 7 11 17 13.57 10.96 8.167 32.697 10.899

Current Efficiency

Task
Respondent

1 2 3 4 5 6 6 6 6 6

1 5 24 15 18 105 32 28 24 84 28

2 9 28 24 36 43 33 29 26 88 29.3333

3 79 65 73 80 94 83.23 80.35 78.43 242.01 80.67

4 147 156 155 110 151 156 151 149 456 152

5 4 8 6 7 6 18 10 8 36 12

Redesign with Equalization Efficiency

Task
Respondent

1 2 3 4 5 6 6 6 6 6

1 6 10 32 18 21 28 29 25 82 27.3333

2 7 28 24 36 43 30 30 28 88 29.3333

3 18 32 12 20 27 26 30 27 83 27.6667

4 5 24 15 18 105 31 28 25 84 28

5 79 85 73 80 94 83 89 70 242 80.6667

6 147 156 155 110 151 150 159 147 456 152

7 19 11 15 12 19 34 29 23 86 28.6667

8 17 28 19 21 32 21 22 29 72 24

9 4 8 6 7 6 12 10 12 34 11.3333

10 33 37 30 35 40 50 44 46 140 46.6667

Whole Efficiency

Task
Respondent
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Appendix 11. The Acquisition of Scores from Respondents Using a Likert Scale 

which Refers to SUS Items and the Recapitulation of the System Usability Scale 

Calculation in the Current and Redesigned Version. 

 

• Current: 

 

 

• Redesigned with Equalization: 

 

 

• Whole Redesign: 

 

 

1 2 3 4 5 6 7 8 9 10

1 3 2 4 1 3 4 3 2 2 2 26

2 4 2 1 3 5 1 5 1 5 5 32

3 4 2 4 2 4 3 4 2 4 2 31

4 3 3 3 3 3 4 3 3 3 3 31

5 5 1 5 2 5 2 5 2 2 2 31

1 2 3 4 5 6 7 8 9 10

1 2 3 3 4 2 1 2 3 1 3 24 60

2 3 3 0 2 4 4 4 4 4 0 28 70

3 3 3 3 3 3 2 3 3 3 3 29 72.5

4 2 2 2 2 2 1 2 2 2 2 19 47.5

5 4 4 4 3 4 3 4 3 1 3 33 82.5

332.5

66.5

Likert Scale

SUS Final Percentage

Total Total x 2.5

SUS

Task
Respondent Total

Respondent
Task

Total

Statement 1 2 3 4 5 Statement 1 2 3 4 5

1 3 2 4 4 4 1 2 1 3 3 3

2 1 2 2 2 1 2 4 3 3 3 4

3 5 4 5 4 4 3 4 3 4 3 3

4 4 2 1 1 2 4 1 3 4 4 3

5 5 4 4 4 5 5 4 3 3 3 4

6 2 3 2 3 1 6 3 2 3 2 4

7 3 4 5 4 4 7 2 3 4 3 3

8 2 2 2 2 1 8 3 3 3 3 4

9 3 5 3 5 5 9 2 4 2 4 4

10 4 2 2 1 3 10 1 3 3 4 2

Total 32 30 30 30 30 Total 26 28 32 32 34

SUS × 2.5 65 70 80 80 85

Total

Result

Percentage

Equalization

76

76%

Likert Scale SUS

380

Statement 1 2 3 4 5 Statement 1 2 3 4 5

1 3 4 5 4 4 1 2 3 4 3 3

2 1 2 2 1 2 2 4 3 3 4 3

3 4 5 4 5 4 3 3 4 3 4 3

4 2 3 1 2 2 4 3 2 4 3 3

5 3 5 4 5 4 5 2 4 3 4 3

6 1 2 2 2 2 6 4 3 3 3 3

7 5 4 4 5 3 7 4 3 3 4 2

8 5 2 2 2 2 8 0 3 3 3 3

9 4 4 4 5 3 9 3 3 3 4 2

10 2 2 2 2 4 10 3 3 3 3 1

Total 30 33 30 33 30 Total 28 31 32 35 26

SUS × 2.5 70 77.5 80 87.5 65

Total

Result

Percentage

Whole Redesign

Likert Scale SUS

380

76

76%
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Appendix 12. Research Completion Statement from Go Siaga Founder 
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