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ABSTRACT
Background : A family’s support is a family’s attitude, action and receptivity toward a
patient. To have the endoscopy procedures requires the patient’s motivation. The
patient’s motivation is very influenced by how good is the family’s supports given to a
patient to have the endoscopy procedures.
Objectives : This research is aim to analyze the influences of families’ supports toward
the patient’s motivation to have an endoscopy procedures in endoscopy unit of RSUD
Cengkareng and RSUD Tarakan.
Research Methodology : This is a quantitative research by using across — sectional
approach. The population on this research were patients who have been taking
endoscopy procedures on both visit or stay medical treatment in 2014.
The way of taking sample is purposive sampling of 34 respondents. The data analysis
for univariate by using frequency distribution , bivariate that used Chi-Square.
Research Findings : Characteristic of respondents mean age was 39,8 years, most were
men, most of the respondents were supported by their families (80,4%) and most of
them were motivated (67,6%). Statistical test result indicates that there is a positive
influence of families’ informational and rewarding supports toward a patient’s
motivation to have the endoscopy procedures (p < 0,05).
Conclusion : The more a family’s supports to a patient, the higher he/she get motivation
to have a procedure of Endoscopy.
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