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Lampiran 1: Surat Keterangan Penelitian Di RS Siaga Raya 

 

Lampiran 2: Surat Keterangan Penelitian Di RSUD Cengkareng 
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Lampiran 3: Surat Persetujuan Menjadi Sampel 
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Lampiran 4: Lembar Observasi SPO Pada Kasus LBP Di Unit Fisioterapi  
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Lampiran 5: Karakteristik Sampel 
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Lampiran 6: kuesioner persepsi pasien terhadap mutu pelayanan fisioterapi  
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Lampiran 7: Data Sampel Petugas Fisioterapi  

No Usia JK Total X 

1 28 1 25 

2 64 1 25 

3 64 2 19 

4 27 2 18 

5 30 1 25 

6 45 2 25 

7 45 1 24 

8 30 2 19 

9 62 2 24 

10 29 2 24 

11 62 2 25 

12 46 1 24 

13 44 2 25 

14 46 1 24 

15 28 1 25 

16 26 1 24 

17 52 1 17 

18 31 2 25 

19 30 2 25 

20 33 2 20 

21 56 1 25 

22 57 1 25 

23 35 1 25 

24 33 2 19 

25 36 1 25 

26 28 2 16 

27 27 1 25 

28 38 1 25 

29 38 2 25 

30 28 2 25 

31 46 1 25 

32 44 2 25 

33 46 1 23 

34 28 2 25 

35 26 1 24 

36 52 1 25 

37 31 1 24 

38 30 1 25 

39 33 1 25 

40 56 2 25 

41 57 2 25 
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42 35 1 25 

43 33 2 25 

44 36 1 24 

45 27 2 25 

46 27 1 24 

47 38 1 25 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lampiran 8: Data Sampel Pasien LBP 

No Usia JK Total Y 

1 64 2 73 

2 63 2 70 

3 54 2 64 
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4 52 1 59 

5 51 1 70 

6 60 2 72 

7 65 1 72 

8 32 2 74 

9 42 1 67 

10 56 1 73 

11 33 2 68 

12 65 2 75 

13 42 2 68 

14 34 1 71 

15 38 1 74 

16 42 1 73 

17 38 1 71 

18 29 1 69 

19 29 2 75 

20 36 2 69 

21 35 2 75 

22 43 1 73 

23 65 2 72 

24 20 1 72 

25 64 2 74 

26 64 1 74 

27 45 1 68 

28 42 2 75 

29 27 1 56 

30 26 1 59 

31 26 1 73 

32 59 2 66 

33 54 2 75 

34 42 2 68 

35 45 1 71 

36 49 1 74 

37 37 1 73 

38 42 1 71 

39 32 1 67 

40 42 2 75 

41 34 2 69 

42 54 2 75 

43 63 1 73 

44 29 2 73 

45 55 2 75 

46 51 1 75 

47 62 1 75 
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Lampiran 9: Hasil Pengolahan Data Menggunakan SPSS Versi 16 

Output SPO 
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Statistics 

  usia jenis kelamin 

N Valid 47 47 

Missing 0 0 

Mean 39.19 1.43 

Median 35.00 1.00 

Std. Deviation 11.868 .500 

Variance 140.854 .250 

Minimum 26 1 

Maximum 64 2 

 

Usia 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 20-35 23 48.9 48.9 48.9 

36-50 18 38.3 38.3 87.2 

51-65 6 12.8 12.8 100.0 

Total 47 100.0 100.0  

 



 

15 

 

 

jenis kelamin 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid pria 27 57.4 57.4 57.4 

wanita 20 42.6 42.6 100.0 

Total 47 100.0 100.0  
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Output mutu pelayanan fisioterapi 

Statistics 

  USIA JENIS KELAMIN 

N Valid 47 47 

Missing 0 0 

Mean 45.49 1.47 

Median 44.00 1.00 

Std. Deviation 13.016 .504 

Variance 169.429 .254 

Minimum 20 1 

   

Maximum 65 2 

 

 

USIA 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 20-35 12 25.5 25.5 25.5 

36-50 19 40.4 40.4 66.0 

51-65 16 34.0 34.0 100.0 

Total 47 100.0 100.0  
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JENIS KELAMIN 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid PRIA 25 53.2 53.2 53.2 

WANITA 22 46.8 46.8 100.0 

Total 47 100.0 100.0  
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Output SPO dan mutu pelayanan fisioterapi 

 

Statistics 

  pelayanan spo 

N Valid 47 47 

Missing 0 0 

Mean 70.89 23.38 

Median 72.00 24.00 

Std. Deviation 4.478 2.299 

Minimum 56 16 

Maximum 75 25 

 

pelayanan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 56 1 2.1 2.1 2.1 

59 2 4.3 4.3 6.4 

64 1 2.1 2.1 8.5 

66 3 6.4 6.4 14.9 

67 1 2.1 2.1 17.0 

68 3 6.4 6.4 23.4 

70 5 10.6 10.6 34.0 

71 4 8.5 8.5 42.6 

72 5 10.6 10.6 53.2 

73 7 14.9 14.9 68.1 

74 5 10.6 10.6 78.7 

75 10 21.3 21.3 100.0 

Total 47 100.0 100.0  
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Spo 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 16 1 2.1 2.1 2.1 

17 1 2.1 2.1 4.3 

19 2 4.3 4.3 8.5 

20 3 6.4 6.4 14.9 

21 2 4.3 4.3 19.1 

22 2 4.3 4.3 23.4 

23 3 6.4 6.4 29.8 

24 12 25.5 25.5 55.3 

25 21 44.7 44.7 100.0 

Total 47 100.0 100.0  

 

 

 

 

 

Output Uji chi square 
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Case Processing Summary 

 Cases 

 Valid Missing Total 

 N Percent N Percent N Percent 

SPO * MUTU PELAYANAN 47 100.0% 0 .0% 47 100.0% 

        

SPO * MUTU PELAYANAN Crosstabulation 

   MUTU PELAYANAN 

Total    1 2 

SPO 1 Count 35 8 43 

Expected Count 32.9 10.1 43.0 

% within MUTU 

PELAYANAN 
97.2% 72.7% 91.5% 

2 Count 1 3 4 

Expected Count 3.1 .9 4.0 

% within MUTU 

PELAYANAN 
2.8% 27.3% 8.5% 

Total Count 36 11 47 

Expected Count 36.0 11.0 47.0 

% within MUTU 

PELAYANAN 
100.0% 100.0% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 6.493a 1 .011   

Continuity Correctionb 3.728 1 .054   

Likelihood Ratio 5.330 1 .021   

Fisher's Exact Test    .035 .035 

Linear-by-Linear Association 6.354 1 .012   

N of Valid Casesb 47     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .94. 

b. Computed only for a 2x2 table     
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Uji Fisher Exact Test 

Case Processing Summary 

 Cases 

 Valid Missing Total 

 N Percent N Percent N Percent 

SPO * MUTU PELAYANAN 47 100.0% 0 .0% 47 100.0% 

 

SPO * MUTU PELAYANAN Crosstabulation 

   MUTU PELAYANAN 

Total    1 2 

SPO 1 Count 35 8 43 

Expected Count 32.9 10.1 43.0 

% within MUTU 

PELAYANAN 
97.2% 72.7% 91.5% 

2 Count 1 3 4 

Expected Count 3.1 .9 4.0 

% within MUTU 

PELAYANAN 
2.8% 27.3% 8.5% 

Total Count 36 11 47 

Expected Count 36.0 11.0 47.0 

% within MUTU 

PELAYANAN 
100.0% 100.0% 100.0% 
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Risk Estimate 

 

Value 

95% Confidence Interval 

 Lower Upper 

Odds Ratio for SPO (1 / 2) 13.125 1.203 143.233 

For cohort MUTU 

PELAYANAN = 1 
3.256 .593 17.883 

For cohort MUTU 

PELAYANAN = 2 
.248 .107 .576 

N of Valid Cases 47   

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 6.493a 1 .011   

Continuity Correctionb 3.728 1 .054   

Likelihood Ratio 5.330 1 .021   

Fisher's Exact Test    .035 .035 

Linear-by-Linear Association 6.354 1 .012   

N of Valid Casesb 47     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .94. 

b. Computed only for a 2x2 table     
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Tests of Conditional Independence 

 

Chi-Squared Df 

Asymp. Sig. (2-

sided) 

Cochran's 6.493 1 .011 

Mantel-Haenszel 3.648 1 .056 

Under the conditional independence assumption, Cochran's 

statistic is asymptotically distributed as a 1 df chi-squared 

distribution, only if the number of strata is fixed, while the Mantel-

Haenszel statistic is always asymptotically distributed as a 1 df chi-

squared distribution. Note that the continuity correction is removed 

from the Mantel-Haenszel statistic when the sum of the differences 

between the observed and the expected is 0. 

 

Mantel-Haenszel Common Odds Ratio Estimate 

Estimate 13.125 

ln(Estimate) 2.575 

Std. Error of ln(Estimate) 1.219 

Asymp. Sig. (2-sided) .035 

Asymp. 95% Confidence 

Interval 

Common Odds Ratio Lower Bound 1.203 

Upper Bound 143.233 

ln(Common Odds Ratio) Lower Bound .185 

Upper Bound 4.964 

The Mantel-Haenszel common odds ratio estimate is asymptotically normally distributed under the 

common odds ratio of 1.000 assumption. So is the natural log of the estimate. 

 

 

 

 

 

 

 

Output service quality 
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Statistics 

  total.y1 total.y2 total.y3 total.y4 total.y5 

N Valid 47 47 47 47 47 

Missing 0 0 0 0 0 

Mean 14.06 17.00 11.40 14.09 14.26 

Std. Deviation 1.205 1.123 .798 1.158 1.093 

Variance 1.452 1.261 .637 1.340 1.194 

Minimum 10 14 9 11 10 

Maximum 15 18 12 15 15 

Responsiveness 

total.y3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 9 1 2.1 2.1 2.1 

10 6 12.8 12.8 14.9 

11 13 27.7 27.7 42.6 

12 27 57.4 57.4 100.0 

Total 47 100.0 100.0  

 

 

 

 

 

 

 

 

 

 

Tangibles 
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total.y1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 10 1 2.1 2.1 2.1 

11 2 4.3 4.3 6.4 

12 3 6.4 6.4 12.8 

13 1 2.1 2.1 14.9 

14 20 42.6 42.6 57.4 

15 20 42.6 42.6 100.0 

Total 47 100.0 100.0  

Reability 

total.y2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 14 2 4.3 4.3 4.3 

15 3 6.4 6.4 10.6 

16 8 17.0 17.0 27.7 

17 14 29.8 29.8 57.4 

18 20 42.6 42.6 100.0 

Total 47 100.0 100.0  

 

 

 

 

 

 

 

 

Assurance  
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total.y4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 11 3 6.4 6.4 6.4 

12 2 4.3 4.3 10.6 

13 5 10.6 10.6 21.3 

14 15 31.9 31.9 53.2 

15 22 46.8 46.8 100.0 

Total 47 100.0 100.0  

 

Emphaty  

 

total.y5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 10 1 2.1 2.1 2.1 

11 1 2.1 2.1 4.3 

12 1 2.1 2.1 6.4 

13 4 8.5 8.5 14.9 

14 12 31.9 31.9 46.8 

15 28 53.2 53.2 100.0 

Total 47 100.0 100.0  

 

 

 

 

 

 

Lampiran 10: Hasil Dokumentasi saat berlangsungnya Penelitian di RS wilayah DKI Jakarta  
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Dokumentasi 1: Pengisian Kuesioner mutu pelayanan fisioterapi pada kasus LBP oleh pasien 

 

 

Dokumentasi 2: Observasi Pelaksanaan SPO pada kasus LBP 
 


