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Medical recorders play an important role as data processors of health information, 

including morbidity and mortality data of traffic accident cases. Codification is the 

activity of classifying diseases based on certain criteria. Coding of disease 

diagnoses according to ICD-10 rules. One form of classification coding is using 

External Cause, which is a code used to classify the external cause of a disease 

caused by accidents, injuries, poisoning, burns, or side effects of drugs. This study 

was conducted at the Emergency Department of the Jakarta Islamic Hospital 

Pondok Kopi using a quantitative descriptive method, researchers described the 

results obtained with 66 samples related to traffic accident patients. The results of 

the accuracy of the injury diagnosis code were 66 correct (100%) and 0 

inappropriate (0%). The results of the accuracy of the external cause code obtained 

66 (0%) external cause codes cannot be assessed because external cause coding 

activities have not been carried out. Only have SPO specifically for coding 

diagnoses in general, SPO specifically for external causes is not yet available. Of 

the 5 inhibiting factors studied, 3 inhibiting factors were obtained that caused the 

inaccuracy of external cause coding, namely Man, Money, and Material. 
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Perekam medis berperan penting sebagai pengolah data informasi kesehatan, 

diantaranya data morbiditas dan mortalitas kasus kecelakaan lalu lintas. Klasifikasi 

kodefikasi merupakan kegiatan mengelompokkan penyakit berdasarkan kriteria 

tertentu. Pemberian kode atas diagnosa penyakit sesuai kaidah ICD-10. Salah satu 

bentuk klasifikasi kodefikasi adalah menggunakan External Cause yaitu kode yang 

digunakan untuk mengklasifikasikan penyebab luar suatu penyakit yang 

disebabkan oleh kecelakaan, cedera, keracunan, luka bakar, maupun efek samping 

obat. Penelitian ini dilakukan di Instalasi Gawat Darurat Rumah Sakit Islam Jakarta 

Pondok Kopi menggunakan metode deskriptif kuantitatif, peneliti menggambarkan 

hasil yang didapat dengan 66 sampel terkait pasien kecelakaan lalu lintas. Diperoleh 

hasil ketepatan kode diagnosa cedera 66 tepat (100%) dan 0 tidak tepat (0%). Hasil 

ketepatan kode external cause diperoleh 66 (0%) kode external cause tidak dapat 

dinilai karena belum dilakukan kegiatan pengodean external cause. Hanya 

memiliki SPO khusus koding diagnosa secara umum, SPO khusus external cause 

belum tersedia. Dari ke-5 faktor penghambat yang diteliti, didapat 3 faktor 

penghambat yang menyebabkan ketidaktepatan koding external cause yaitu Man, 

Money, dan Material. 
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