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Kinerja Petugas di unit rekam medis dalam menerapkan rekam medis 

elektronik dan konvensional menjadi hal yang penting dilakukan bagi 

setiap instansi pelayanan kesehatan. Tujuan penelitian ini untuk 

mengetahui karakteristik petugas, serta gambaran kinerja petugas di 

unit rekam medis dalam menyelenggarakan rekam medis elektronik 

dan konvensional di Rumah Sakit Pelabuhan Jakarta. Metode 

penelitian yang digunakan adalah penelitian deskriptif dengan 

menggunakan pendekatan kuantitatif. Penelitian ini di lakukan di 

Rumah Sakit Pelabuhan Jakarta dengan jumlah sampel 28 orang 

petugas yang mengisi kuesioner ini. Hasil penelitian menunjukan 

bahwa terdapat beberapa karakteristik umur, jenis kelamin, jabatan, 

lama kerja, latar belakang pendidikan dan jenis pekerjaan yang 

digunakan.  Kinerja petugas di unit rekam medis yang menggunakan 

rekam medis elektronik dan konvensional diperoleh nilai minimum 

sebesar 63 dan nilai maximum sebesar 92. Hasil uji statistik yang di 

peroleh dalam penelitian ini di dapatkan hasil bahwa tidak ada 

perbedaan kinerja petugas dalam menerapkan rekam medis elektronik 

dan rekam medis konvensional di Rumah Sakit Pelabuhan Jakarta. 
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The performance of officers in the medical record unit in 

implementing electronic and conventional medical records is an 

important thing to do for every health service agency. The purpose 

of this study was to determine the characteristics of officers, as well 

as an overview of the performance of officers in the medical record 

unit in organizing electronic and conventional medical records at 

the Jakarta Harbor Hospital. The research method used is 

descriptive research using a quantitative approach. This research 

was conducted at the Jakarta Harbor Hospital with a total sample of 

28 officers who filled out this questionnaire. The results showed that 

there were several characteristics of age, gender, position, length of 

work, educational background and type of work used. The 

performance of officers in the medical record unit using electronic 

and conventional medical records obtained a minimum score of 63 

and a maximum value of 92. The statistical test results obtained in 

this study showed that there was no difference in the performance of 

officers in implementing electronic medical records and medical 

records. conventional method at the Jakarta Harbor Hospital. 
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