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LAMPIRAN 

Lampiran 1 

Distribusi r tabel Signifikansi 5% dan 1% 

N 
The Level of Significance 

N 
The Level of Significance 

5% 1% 5% 1% 

3 0.997 0.999 38 0.320 0.413 

4 0.950 0.990 39 0.316 0.408 

5 0.878 0.959 40 0.312 0.403 

6 0.811 0.917 41 0.308 0.398 

7 0.754 0.874 42 0.304 0.393 

8 0.707 0.834 43 0.301 0.389 

9 0.666 0.798 44 0.297 0.384 

10 0.632 0.765 45 0.294 0.380 

11 0.602 0.735 46 0.291 0.376 

12 0.576 0.708 47 0.288 0.372 

13 0.553 0.684 48 0.284 0.368 

14 0.532 0.661 49 0.281 0.364 

15 0.514 0.641 50 0.279 0.361 

16 0.497 0.623 55 0.266 0.345 

17 0.482 0.606 60 0.254 0.330 

18 0.468 0.590 65 0.244 0.317 

19 0.456 0.575 70 0.235 0.306 

20 0.444 0.561 75 0.227 0.296 

21 0.433 0.549 80 0.220 0.286 

22 0.432 0.537 85 0.213 0.278 

23 0.413 0.526 90 0.207 0.267 

24 0.404 0.515 95 0.202 0.263 

25 0.396 0.505 100 0.195 0.256 

26 0.388 0.496 125 0.176 0.230 

27 0.381 0.487 150 0.159 0.210 

28 0.374 0.478 175 0.148 0.194 

29 0.367 0.470 200 0.138 0.181 

30 0.361 0.463 300 0.113 0.148 

31 0.355 0.456 400 0.098 0.128 

32 0.349 0.449 500 0.088 0.115 

33 0.344 0.442 600 0.080 0.105 

34 0.339 0.436 700 0.074 0.097 

35 0.334 0.430 800 0.070 0.091 

36 0.329 0.424 900 0.065 0.086 
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Lampiran 2 

Titik Persentase Distribusi t (df = 81 –120)  

  

 

 

 

  

 
Pr  0.25  0.10  0.05  0.025  0.01  0.005  0.001  

df   0.50  0.20  0.10  0.050  0.02  0.010  0.002  

 81  0.67753  1.29209  1.66388  1.98969  2.37327  2.63790  3.19392  

 82  0.67749  1.29196  1.66365  1.98932  2.37269  2.63712  3.19262  

 83  0.67746  1.29183  1.66342  1.98896  2.37212  2.63637  3.19135  

 84  0.67742  1.29171  1.66320  1.98861  2.37156  2.63563  3.19011  

 85  0.67739  1.29159  1.66298  1.98827  2.37102  2.63491  3.18890  

 86  0.67735  1.29147  1.66277  1.98793  2.37049  2.63421  3.18772  

 87  0.67732  1.29136  1.66256  1.98761  2.36998  2.63353  3.18657  

 88  0.67729  1.29125  1.66235  1.98729  2.36947  2.63286  3.18544  

 89  0.67726  1.29114  1.66216  1.98698  2.36898  2.63220  3.18434  

 90  0.67723  1.29103  1.66196  1.98667  2.36850  2.63157  3.18327  

 91  0.67720  1.29092  1.66177  1.98638  2.36803  2.63094  3.18222  

 92  0.67717  1.29082  1.66159  1.98609  2.36757  2.63033  3.18119  

 93  0.67714  1.29072  1.66140  1.98580  2.36712  2.62973  3.18019  

 94  0.67711  1.29062  1.66123  1.98552  2.36667  2.62915  3.17921  

 95  0.67708  1.29053  1.66105  1.98525  2.36624  2.62858  3.17825  

 96  0.67705  1.29043  1.66088  1.98498  2.36582  2.62802  3.17731  

 97  0.67703  1.29034  1.66071  1.98472  2.36541  2.62747  3.17639  

 98  0.67700  1.29025  1.66055  1.98447  2.36500  2.62693  3.17549  

 99  0.67698  1.29016  1.66039  1.98422  2.36461  2.62641  3.17460  

 100  0.67695  1.29007  1.66023  1.98397  2.36422  2.62589  3.17374  

 101  0.67693  1.28999  1.66008  1.98373  2.36384  2.62539  3.17289  

 102  0.67690  1.28991  1.65993  1.98350  2.36346  2.62489  3.17206  

 103  0.67688  1.28982  1.65978  1.98326  2.36310  2.62441  3.17125  

 104  0.67686  1.28974  1.65964  1.98304  2.36274  2.62393  3.17045  

 105  0.67683  1.28967  1.65950  1.98282  2.36239  2.62347  3.16967  

 106  0.67681  1.28959  1.65936  1.98260  2.36204  2.62301  3.16890  

 107  0.67679  1.28951  1.65922  1.98238  2.36170  2.62256  3.16815  

 108  0.67677  1.28944  1.65909  1.98217  2.36137  2.62212  3.16741  

 109  0.67675  1.28937  1.65895  1.98197  2.36105  2.62169  3.16669  

 110  0.67673  1.28930  1.65882  1.98177  2.36073  2.62126  3.16598  
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Lampiran 3 
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Lampiran 4 
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Lampiran 5 
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Lampiran 6 

Tabulasi Data 100 Responden 

No 

Komunikasi Interpersonal Customer Service (X) Total 

X 

Kepuasan Nasabah (Y) Total 

Y X1  X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 Y1 Y2 Y3 Y4 Y5 Y6 Y7 

1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 4 4 4 4 4 4 4 28 

2 3 3 3 3 4 3 3 2 3 3 3 3 3 3 3 45 3 3 3 3 3 3 3 21 

3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 4 4 4 4 4 4 4 28 

4 4 4 4 4 4 3 4 3 4 4 4 4 3 4 3 56 4 3 4 4 3 4 4 26 

5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 4 4 4 4 4 4 4 28 

6 4 4 4 4 4 4 4 3 4 4 3 4 4 4 4 58 4 4 4 4 4 4 4 28 

7 4 4 3 4 4 4 4 4 4 4 3 4 4 4 4 58 4 4 4 4 4 4 4 28 

8 4 3 3 2 2 2 2 2 3 3 3 3 3 3 3 41 3 2 3 3 3 4 3 21 

9 4 4 4 4 4 3 4 4 4 4 3 4 4 4 4 58 4 4 4 4 4 4 4 28 

10 4 4 4 4 3 3 4 4 3 4 3 4 4 4 4 56 4 4 4 4 4 4 4 28 

11 3 4 3 3 4 3 4 3 3 3 3 3 3 3 3 48 4 3 3 3 3 3 3 22 

12 4 4 4 4 3 3 3 3 3 3 3 3 3 4 4 51 4 3 3 3 3 3 3 22 

13 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 46 3 3 3 3 3 3 3 21 

14 4 3 3 3 4 3 3 3 2 3 3 3 4 4 4 49 3 3 3 3 3 4 3 22 

15 4 4 4 4 4 3 4 4 4 3 4 4 3 3 4 56 3 3 4 4 4 4 4 26 

16 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 4 4 4 4 4 4 4 28 

17 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 3 4 4 4 4 4 4 27 

18 4 4 4 3 4 3 4 4 4 4 4 4 4 4 4 58 4 4 4 4 4 4 4 28 

19 4 4 3 4 4 3 4 3 4 4 3 4 4 4 4 56 4 4 4 4 4 4 4 28 

20 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 4 4 4 4 4 4 4 28 
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21 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 58 4 4 4 4 4 4 4 28 

22 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 59 4 4 4 4 4 4 4 28 

23 3 4 3 3 3 2 4 2 3 4 3 4 3 2 3 46 4 4 4 3 3 3 3 24 

24 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 3 3 3 3 3 3 3 21 

25 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 4 4 4 4 4 4 4 28 

26 4 4 4 4 4 3 3 3 4 4 4 4 4 4 4 57 4 4 4 4 4 4 4 28 

27 4 1 4 3 4 4 4 4 4 4 4 4 4 4 4 56 4 4 4 4 4 4 4 28 

28 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 4 4 4 4 4 4 4 28 

29 4 3 4 4 4 3 4 4 4 4 4 4 4 4 4 58 4 4 4 4 4 4 4 28 

30 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 59 4 4 4 4 4 4 4 28 

31 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 4 4 4 4 4 4 4 28 

32 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 4 4 4 4 4 4 4 28 

33 4 4 4 4 4 4 4 2 4 4 2 4 4 4 4 56 3 4 4 4 4 4 4 27 

34 4 3 3 3 4 3 3 3 4 3 3 4 3 3 4 50 4 3 3 3 3 4 4 24 

35 4 4 4 4 3 3 4 3 3 4 3 4 3 3 4 53 4 4 3 4 4 4 4 27 

36 1 2 2 1 4 2 2 3 4 4 2 2 1 3 2 35 1 1 3 1 2 1 4 13 

37 3 4 3 4 3 2 3 4 3 4 3 4 3 4 3 50 4 3 4 3 4 3 4 25 

38 4 3 4 3 4 2 3 4 3 4 3 4 3 4 3 51 3 4 3 4 3 4 3 24 

39 4 3 4 3 4 3 4 3 2 3 4 3 4 3 4 51 3 4 3 4 3 4 3 24 

40 4 3 4 2 3 3 3 4 3 4 3 4 3 4 3 50 3 4 4 3 3 4 2 23 

41 3 4 3 3 4 3 4 4 2 4 3 4 4 3 3 51 4 4 3 4 3 3 4 25 

42 3 4 3 4 3 4 3 4 3 4 2 3 4 3 4 51 3 4 3 4 3 4 3 24 

43 4 4 3 4 3 4 3 3 4 3 4 4 2 4 4 53 4 3 3 4 4 3 4 25 

44 4 3 3 4 3 4 4 3 3 4 3 4 4 3 2 51 4 4 3 4 3 3 4 25 

45 4 2 3 4 3 4 3 4 3 4 3 4 3 4 3 51 4 3 4 3 4 3 4 25 
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46 1 1 2 2 3 2 1 1 2 2 1 2 2 2 2 26 2 2 1 2 1 2 3 13 

47 3 2 3 4 4 3 3 4 3 4 4 3 4 3 3 50 4 4 3 4 3 3 4 25 

48 3 4 3 4 2 3 4 3 2 4 3 4 2 3 4 48 4 2 3 3 4 3 4 23 

49 3 4 4 3 4 2 3 3 4 3 2 4 4 3 4 50 4 3 4 3 2 4 4 24 

50 3 4 4 3 2 3 3 4 4 3 4 3 3 4 4 51 4 4 3 4 3 3 4 25 

51 3 4 4 3 3 4 3 2 4 3 4 3 3 4 4 51 4 3 4 3 4 4 3 25 

52 3 4 4 3 2 4 4 3 4 3 3 4 3 4 4 52 4 4 3 3 2 4 4 24 

53 1 1 2 2 3 2 2 1 1 2 1 2 2 1 1 24 2 1 2 1 1 3 2 12 

54 1 1 2 2 3 1 2 2 1 2 1 2 1 2 2 25 1 1 2 3 2 2 1 12 

55 3 4 3 4 4 3 4 3 2 4 3 4 4 3 3 51 4 3 3 4 3 4 4 25 

56 1 1 2 2 1 3 1 2 1 2 2 1 1 2 1 23 1 2 1 1 3 2 2 12 

57 3 4 2 4 4 3 3 4 4 3 3 4 3 3 4 51 4 3 4 3 4 3 4 25 

58 2 1 2 1 2 3 1 1 2 2 2 1 1 2 1 24 2 2 1 1 2 3 1 12 

59 3 4 4 3 4 3 3 4 3 2 4 3 3 4 3 50 4 3 4 3 3 4 4 25 

60 2 1 2 1 2 3 1 2 1 2 1 1 2 2 1 24 1 1 2 2 3 1 1 11 

61 3 4 3 4 3 4 3 4 2 4 3 4 3 4 3 51 3 4 3 4 3 4 3 24 

62 4 3 4 3 4 2 4 3 3 4 3 4 3 4 4 52 4 4 3 4 3 3 4 25 

63 1 1 2 2 3 1 1 2 2 3 1 2 1 1 2 25 2 2 1 1 2 3 2 13 

64 3 4 4 4 3 3 3 3 2 4 3 3 4 4 3 50 3 4 3 4 2 4 3 23 

65 3 4 4 3 4 4 2 3 4 3 3 4 4 3 3 51 3 4 2 3 4 4 3 23 

66 3 2 4 3 3 4 3 4 4 3 4 3 4 3 4 51 4 3 4 3 4 3 4 25 

67 2 3 2 3 3 3 2 1 3 2 2 2 3 3 2 36 3 3 3 2 3 2 1 17 

68 3 4 3 3 4 3 2 3 4 4 4 3 4 3 3 50 3 3 4 3 4 3 4 24 

69 3 3 2 3 1 2 2 3 2 2 3 3 2 3 3 37 3 2 3 2 3 1 2 16 

70 4 3 4 3 3 2 4 3 4 4 3 4 3 3 4 51 3 4 3 4 3 3 4 24 
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71 2 3 3 3 1 2 3 2 3 3 3 2 3 2 2 37 3 3 2 1 3 2 3 17 

72 1 1 2 2 1 2 1 3 2 1 1 3 2 1 2 25 1 2 1 2 1 2 1 10 

73 2 3 2 3 3 3 3 3 3 2 2 1 3 2 3 38 3 3 2 1 3 2 3 17 

74 3 3 2 3 1 3 2 2 3 3 3 2 3 2 3 38 1 3 2 2 3 2 3 16 

75 2 3 3 2 2 2 3 1 2 3 2 2 3 3 2 35 3 2 3 3 1 3 2 17 

76 1 1 2 2 1 2 1 3 2 1 1 2 2 1 1 23 1 2 1 2 1 2 1 10 

77 3 2 3 3 3 2 3 3 2 1 3 3 2 2 3 38 3 2 2 3 3 1 2 16 

78 2 2 3 2 2 1 2 3 3 2 3 2 3 3 2 35 3 2 3 1 3 2 3 17 

79 1 1 2 2 1 2 1 3 2 1 1 2 1 2 2 24 1 1 2 1 1 2 1 9 

80 1 1 2 2 1 2 1 3 2 1 1 2 1 2 1 23 1 2 1 2 1 2 1 10 

81 2 2 2 3 1 3 3 2 3 2 3 2 2 2 3 35 2 3 3 2 1 3 3 17 

82 3 1 3 4 2 4 3 4 3 4 3 3 4 3 4 48 3 4 4 3 4 4 3 25 

83 2 2 2 3 2 1 3 3 3 2 2 2 3 2 3 35 2 1 3 3 3 2 2 16 

84 1 1 2 2 1 2 1 3 2 1 1 2 1 2 1 23 1 2 2 1 2 1 2 11 

85 1 1 2 2 1 2 1 3 2 1 1 2 1 2 2 24 1 2 2 1 2 1 2 11 

86 4 3 3 3 2 4 3 3 4 3 4 4 3 4 3 50 4 3 4 3 3 4 4 25 

87 3 4 4 4 3 3 4 3 4 3 1 4 3 3 1 47 3 4 3 4 3 4 3 24 

88 4 3 4 3 4 3 3 4 3 4 3 4 4 4 3 53 3 4 2 4 3 4 3 23 

89 4 4 4 4 3 4 4 4 4 3 4 4 4 4 4 58 3 4 4 4 4 3 4 26 

90 4 4 3 3 3 4 4 3 3 3 4 4 4 3 4 53 3 3 3 4 3 3 4 23 

91 4 4 4 4 4 3 4 4 3 4 3 4 4 4 4 57 4 4 4 4 4 4 4 28 

92 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 57 4 4 4 4 4 4 4 28 

93 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 59 3 4 4 4 4 4 4 27 

94 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 3 3 3 3 3 3 3 21 

95 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 4 4 4 4 4 4 4 28 
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96 3 4 3 3 4 3 4 4 4 4 4 3 3 4 4 54 4 4 4 4 3 3 3 25 

97 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 59 4 4 4 3 4 4 4 27 

98 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 4 4 4 4 4 4 4 28 

99 4 3 4 3 3 4 4 3 4 4 3 4 4 4 4 55 4 4 4 4 4 4 4 28 

100 4 4 4 4 4 3 4 4 4 4 3 4 4 4 4 58 4 4 4 3 4 3 4 26 
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Lampiran 7 

Hasil Uji Validitas 

 

 

 

Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 

Komunikasi 

Interpersonal 

X1 Pearson 

Correlation 

1 .736** .802** .734** .649** .637** .807** .569** .666** .756** .779** .835** .790** .819** .803** .919** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2 Pearson 

Correlation 

.736** 1 .681** .733** .598** .519** .755** .446** .634** .669** .651** .721** .691** .714** .693** .832** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3 Pearson 

Correlation 

.802** .681** 1 .618** .620** .528** .734** .556** .648** .674** .666** .754** .731** .776** .688** .842** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X4 Pearson 

Correlation 

.734** .733** .618** 1 .547** .623** .767** .608** .582** .675** .625** .754** .728** .662** .714** .835** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X5 Pearson 

Correlation 

.649** .598** .620** .547** 1 .432** .655** .468** .560** .700** .549** .643** .672** .632** .601** .757** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
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N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X6 Pearson 

Correlation 

.637** .519** .528** .623** .432** 1 .558** .469** .568** .544** .617** .549** .632** .630** .564** .711** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X7 Pearson 

Correlation 

.807** .755** .734** .767** .655** .558** 1 .537** .627** .755** .692** .780** .757** .701** .760** .881** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X8 Pearson 

Correlation 

.569** .446** .556** .608** .468** .469** .537** 1 .523** .517** .571** .643** .554** .616** .593** .692** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X9 Pearson 

Correlation 

.666** .634** .648** .582** .560** .568** .627** .523** 1 .592** .661** .654** .625** .668** .686** .780** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X10 Pearson 

Correlation 

.756** .669** .674** .675** .700** .544** .755** .517** .592** 1 .636** .739** .737** .737** .667** .841** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X11 Pearson 

Correlation 

.779** .651** .666** .625** .549** .617** .692** .571** .661** .636** 1 .630** .684** .724** .749** .826** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X12 Pearson 

Correlation 

.835** .721** .754** .754** .643** .549** .780** .643** .654** .739** .630** 1 .698** .738** .729** .876** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 
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X13 Pearson 

Correlation 

.790** .691** .731** .728** .672** .632** .757** .554** .625** .737** .684** .698** 1 .688** .722** .865** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X14 Pearson 

Correlation 

.819** .714** .776** .662** .632** .630** .701** .616** .668** .737** .724** .738** .688** 1 .736** .873** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X15 Pearson 

Correlation 

.803** .693** .688** .714** .601** .564** .760** .593** .686** .667** .749** .729** .722** .736** 1 .865** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Komunikasi 

Interpersonal 

Pearson 

Correlation 

.919** .832** .842** .835** .757** .711** .881** .692** .780** .841** .826** .876** .865** .873** .865** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 

 Y1 Y2 Y3 Y4 Y5 Y6 Y7 

Kepuasan 

Nasabah 

Y1 Pearson Correlation 1 .720** .773** .710** .694** .694** .787** .895** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

Y2 Pearson Correlation .720** 1 .642** .776** .641** .748** .685** .866** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

Y3 Pearson Correlation .773** .642** 1 .684** .744** .649** .755** .871** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

Y4 Pearson Correlation .710** .776** .684** 1 .627** .742** .673** .869** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

Y5 Pearson Correlation .694** .641** .744** .627** 1 .538** .697** .819** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 

Y6 Pearson Correlation .694** .748** .649** .742** .538** 1 .632** .830** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 

Y7 Pearson Correlation .787** .685** .755** .673** .697** .632** 1 .869** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 

Kepuasan Nasabah Pearson Correlation .895** .866** .871** .869** .819** .830** .869** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 


