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Lampiran 1 Tabel Konversi Nilai DPMO ke Nilai Sigma 

 

Sumber: Vincent Gaspersz (2002) 
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Lampiran 2 Tabel Konversi Nilai DPMO ke Nilai Sigma (Lanjutan)

 

Sumber: Vincent Gaspersz (2002) 
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Lampiran 3 Tabel Konversi Nilai DPMO ke Nilai Sigma (Lanjutan)

 

Sumber: Vincent Gaspersz (2002) 
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Lampiran 2. Perhitungan nilai DPMO dan nilai Sigma 

 

1. Nilai DPU, DPMO, Sigma bulan Desember 2022 

𝐷𝑃𝑈 =
𝑇𝑜𝑡𝑎𝑙 𝑘𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛

𝑇𝑜𝑡𝑎𝑙 𝑃𝑟𝑜𝑑𝑢𝑘𝑠𝑖
 

 

𝐷𝑃𝑈 =
16

45
= 0,3556 ≈ 0,36 

 

𝐷𝑃𝑀𝑂 =
𝐷𝑃𝑈𝑥1.000.000

𝑃𝑟𝑜𝑏𝑎𝑏𝑖𝑙𝑖𝑡𝑦 𝐾𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛
 

 

𝐷𝑃𝑀𝑂 =
0,36𝑥1.000.000

4
= 90.000 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 𝐷𝑃𝑀𝑂

1.000.000
) + 1.5 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 90.000

1.000.000
) + 1.5 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 2.85 

 

 

2. Nilai DPU, DPMO, Sigma bulan Januari 2023 

𝐷𝑃𝑈 =
𝑇𝑜𝑡𝑎𝑙 𝑘𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛

𝑇𝑜𝑡𝑎𝑙 𝑃𝑟𝑜𝑑𝑢𝑘𝑠𝑖
 

 

𝐷𝑃𝑈 =
15

30
= 0,5 

 

𝐷𝑃𝑀𝑂 =
𝐷𝑃𝑈𝑥1.000.000

𝑃𝑟𝑜𝑏𝑎𝑏𝑖𝑙𝑖𝑡𝑦 𝐾𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛
 

 

𝐷𝑃𝑀𝑂 =
0,5𝑥1.000.000

4
= 125.000 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 𝐷𝑃𝑀𝑂

1.000.000
) + 1.5 
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Lampiran 2. Perhitungan nilai DPMO dan nilai Sigma (Lanjutan) 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 125.000

1.000.000
) + 1.5 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 2.65 

 

3. Nilai DPU, DPMO, Sigma bulan Februari 2023 

𝐷𝑃𝑈 =
𝑇𝑜𝑡𝑎𝑙 𝑘𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛

𝑇𝑜𝑡𝑎𝑙 𝑃𝑟𝑜𝑑𝑢𝑘𝑠𝑖
 

 

𝐷𝑃𝑈 =
9

34
= 0,26470 ≈ 0,26 

 

𝐷𝑃𝑀𝑂 =
𝐷𝑃𝑈𝑥1.000.000

𝑃𝑟𝑜𝑏𝑎𝑏𝑖𝑙𝑖𝑡𝑦 𝐾𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛
 

 

𝐷𝑃𝑀𝑂 =
0,26𝑥1.000.000

4
= 66.176,47 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 𝐷𝑃𝑀𝑂

1.000.000
) + 1.5 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 66.176,47

1.000.000
) + 1.5 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 3.00 

 

4. Nilai DPU, DPMO, Sigma bulan Maret 2023 

𝐷𝑃𝑈 =
𝑇𝑜𝑡𝑎𝑙 𝑘𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛

𝑇𝑜𝑡𝑎𝑙 𝑃𝑟𝑜𝑑𝑢𝑘𝑠𝑖
 

𝐷𝑃𝑈 =
11

38
= 0,2894 ≈ 0,29 

 

𝐷𝑃𝑀𝑂 =
𝐷𝑃𝑈𝑥1.000.000

𝑃𝑟𝑜𝑏𝑎𝑏𝑖𝑙𝑖𝑡𝑦 𝐾𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛
 

 

𝐷𝑃𝑀𝑂 =
0,29𝑥1.000.000

4
= 72.368,42 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 𝐷𝑃𝑀𝑂

1.000.000
) + 1.5 
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Lampiran 2. Perhitungan nilai DPMO dan nilai Sigma (Lanjutan) 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 72.368,42

1.000.000
) + 1.5 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 2.96 

 

5. Nilai DPU, DPMO, Sigma bulan April 2023 

𝐷𝑃𝑈 =
𝑇𝑜𝑡𝑎𝑙 𝑘𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛

𝑇𝑜𝑡𝑎𝑙 𝑃𝑟𝑜𝑑𝑢𝑘𝑠𝑖
 

 

𝐷𝑃𝑈 =
9

31
= 0,290 

 

𝐷𝑃𝑀𝑂 =
𝐷𝑃𝑈𝑥1.000.000

𝑃𝑟𝑜𝑏𝑎𝑏𝑖𝑙𝑖𝑡𝑦 𝐾𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛
 

 

𝐷𝑃𝑀𝑂 =
0,29𝑥1.000.000

4
= 72.580,65 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 𝐷𝑃𝑀𝑂

1.000.000
) + 1.5 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 72.580,65

1.000.000
) + 1.5 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 2.96 

 

6. Nillai DPU, DPMO, Sigma bulan Mei 2023 

𝐷𝑃𝑈 =
𝑇𝑜𝑡𝑎𝑙 𝑘𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛

𝑇𝑜𝑡𝑎𝑙 𝑃𝑟𝑜𝑑𝑢𝑘𝑠𝑖
 

 

𝐷𝑃𝑈 =
7

29
= 0,2413 ≈ 0,24 

 

𝐷𝑃𝑀𝑂 =
𝐷𝑃𝑈𝑥1.000.000

𝑃𝑟𝑜𝑏𝑎𝑏𝑖𝑙𝑖𝑡𝑦 𝐾𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛
 

 

𝐷𝑃𝑀𝑂 =
0,24𝑥1.000.000

4
= 60.344,82 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 𝐷𝑃𝑀𝑂

1.000.000
) + 1.5 
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Lampiran 2. Perhitungan nilai DPMO dan nilai Sigma (Lanjutan) 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 60.344,82

1.000.000
) + 1.5 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 3.05 
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7. Nilai DPU, DPMO, Sigma bulan Juni 2023 

𝐷𝑃𝑈 =
𝑇𝑜𝑡𝑎𝑙 𝑘𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛

𝑇𝑜𝑡𝑎𝑙 𝑃𝑟𝑜𝑑𝑢𝑘𝑠𝑖
 

 

𝐷𝑃𝑈 =
6

33
= 0,1818 ≈ 0,18 

 

𝐷𝑃𝑀𝑂 =
𝐷𝑃𝑈𝑥1.000.000

𝑃𝑟𝑜𝑏𝑎𝑏𝑖𝑙𝑖𝑡𝑦 𝐾𝑒𝑟𝑢𝑠𝑎𝑘𝑎𝑛
 

 

𝐷𝑃𝑀𝑂 =
0,18𝑥1.000.000

4
= 45.454,54 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 𝐷𝑃𝑀𝑂

1.000.000
) + 1.5 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 𝑁𝑜𝑟𝑚𝑠𝑖𝑛𝑣 (
1.000.000 − 45.454,54

1.000.000
) + 1.5 

 

𝑁𝑖𝑙𝑎𝑖 𝑆𝑖𝑔𝑚𝑎 = 3.19 

 


