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Lampiran 2: Observasi PT. The Univenus Cikupa
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Lampiran 3: Kuesioner Google Form

X1 X2

Task Characteristics (Karakteristik Tugas) * Technology Characteristics (Karakterizktik Teknalogil
TS T5 5 S5 S5T5 T3 s
Pada System Systfm ]
Agplication and A_:}pllcat!un and
Processing (SAF) Processing (SAF)

saya terkadang memberikan 8] @] @]
mensmui tugas o O o O infarmasi data

pekerjaan yang }'argt.epét dan
tidzk s2suai tenperinci
dengan
departemen saya F'ada. Sy.stem
Application and
Fada System :-o:e:sing (SAF)
Application and aya hanya
Processing (SAF) menggunakan O O O

saya dapat O o o O fitwr-fitur tertentu

membantu tugas sesuai
pekerjazn departemen saya

departemen lain

Systemn
Saya Application and
menggunzkan Frocessing (SAF) O O O
semua fitur pada mudah
Systemn digunakan dan
Application 2nd O O () 0 dipahami
Procezsing (SAP) =
untuk aya
menyzlesaikan menggunzkan
Systemn
tugas
Application and
Pada System F.'\::.:es.sing {_SA.P}
Agplication and mel alui media
Processing (SAP) ;;s;:::::da O O O
sering terjadi Theda
downtime seperti
sehinggs O O O O smartphone,
memperlambat tablet. notebook
dalam dan lain-lain
menyelesaikan
tugas pekerjaan ;;:lgecf_;'lam
Tugas pekerjaan h_:}plica‘t?un and
saya hanya dapat P.'D:essu?g {SAP)
diselesaikan oleh_maslng- O O O
dengan masing
menggunzkan O O o O ieparl.el.'ner.
Systern memiliki
Application and l;.;rab:tderiizk_)'ang
Processing (SAP) rbeda-bada
Saya hanya dapat Systemn
menggunzkan Application and
Systern Processing (SAF)
Application and sgla'l: _
Processing (SAF) O o o O dlp.elba_haru: EleClg O O O
pada komputer a_:}ll.ka si dapat
perusanaan berjalan dangan

baik dan lancar
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Kuesioner Google Form

Task Technol

Systemn
Applcation and
Processing (SAF)
mampu
memberikan data
yang bisa
diandalkan
validitasnya

Dengan System
Applcation and
Processing (SAF)
dapat
mengetahui
informasi terbaru
diseluruh
departeman

Mudah bagi saya
untuk.
mempelajar
menggunakan
Systemn
Applcation and
Processing (SAF)
yang saya
butuhkan dalam
penyelasaian
tugas

Systemn
Applcation and
Processing (SAF)
memudahkan
saya menemukan
file tugas
pekerjaan yang
saya simpan, saat
saya kesulitan
untuk,
menemukannya
(hilang, lupa, atau
tersembunyi}
dimedia
penyimpanan
yang lain seperti
hardisk,
flashdrive dan
lain-lain

Systemn
Application and
Processing (SAF)
memiliki
kecepatan akses
yang optimal

Systemn
AppBcation and
Processing (SAF)
memberikan rasa
nyaman bagi
saya dalam
fungsinya
sebagai sarana
temnu balik.
informasi

TS

55
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Performance Impact {Dampak Kinerja) *

Dengan bantuean
Systemn
Applcation and
Processing (34F)
produktivitas
kerja jadi
meningkat

Dengan bantuan
System
Apphcation and
Processing (SAF)
dapat
meningkatkan
kuantitas dan
kualitas dalam
penyelasaian
tugas

Dengan bantuan
Systam
Applcation and
Processing (SAF)
yang digunakan
mampu
meningkatkan
efektivitas tugas
saya.

Systam
Applcation and
Product {S4F)
mampu
menstandarkan
farmat pekerjaan
yang dibutuhkan,
sehingga
mempermudah
dalam
menyelesaikan
pekegaan

System
Apphcation and
Processing (SAF)
menambah
wawasan saya
mengengai
perkembangan
teknologi

Secara
keseluruhan,
Systam
Applcation and
Processing (SAF)
yang digunakan
bermanfaat
dalam pekerjaan
saya.

8TS

Y1l

55



UNIVERSITAS ESA UNGGUL

Kuesioner Google Form

Y2

Utilization {Pemanfaatan) *

5TS TS s 55

Menggunakan

Systam

Apphcation and

Processing (SAF)

membuat saya O (] (] @]
bisa

menyelezaikan

tugas dengan

cepat

Menggunakan

System

Apphcation and

Processing (S4F)

meningkatkan O O O O
keterampilan

saya dalam

mengoperasikan

komputer

Systam

Apphcation and

Processing (SAF)

yang digunakan

mampu @] ] O (@]
memberikan

informasi persiz

sEperti yang saya

butuhkan

Menggunakan

Systam

Apphcation and

Processing (SAF)

dapat

mieminimalisir O D O D
terjadinya human

rTor atau

kesalahan input
data

Menggunakan
System
Apphcation and
Processing (SAF)

membuat saya (2 O (] O
bisa

menyelesaikan

tugas dengan

teratur

Dengan System

AppBcation and
Processing (SAF)

Sayz dapat
memperalsh O D O D
informasi yang

saya butuhkan
tepat waktu.

Kendala saat ini terkait penggunaan System Application and Processing (SAP)?

Jawaban Anda

Usulan Perbaikan System Application and Processing (SAP)?

Jawaban Anda
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Lampiran 4: Data Responden

Jenis Kelamin:

30 jawaban
@ Laki-laki
@ Perempuan
Usia:
30 jawaban
@ <21 Tahun
@ 21-25 Tahun
@ 26-30 Tahun
@ 31-35 Tahun
@ 36-40 Tahun
@ 41-45 Tahun
@ 46-50 Tahun
@ >50 Tahun
Pendidikan Terakhir:
30 jawaban

@ SMA/Sederajat
@ D1/2/3

@ s1

@® s2

® s3
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Divisi
30 jawaban

@ PPIC

@ Prod. Wet Tissue

@ Prod. Printing

@ Warehouse
4 @ Tax

@ Engineering

@®Qc

®GA

12V

Berapa Lama Bekerja:

30 jawaban
@ <2 Tahun
@ 2-5 Tahun
@ 5-10 Tahun
@ >10 Tahun

Jabatan:

30 jawaban

@ Head Section

@ Staff

@ Operator

@ Outsourcing Staff
@ Administrasi

@ Specialist
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Lampiran 5: Data Jawaban Responden
Jawaban Responden Variabel Task Characteristics (X1)

No Resp. Variabel Task Characteristics (X1) Total X1
X1.1 X1.2 | X1.3 X1.4 X15 X1.6
Resp. 1 4 4 4 4 4 4 24
Resp. 2 4 4 4 4 4 4 24
Resp. 3 4 3 3 4 4 4 22
Resp. 4 3 4 4 3 3 3 20
Resp. 5 3 3 3 3 3 3 18
Resp. 6 4 4 3 3 4 4 22
Resp. 7 4 4 4 4 2 2 20
Resp. 8 4 3 2 3 4 4 20
Resp. 9 4 3 4 3 4 4 22
Resp. 10 4 4 4 4 4 4 24
Resp. 11 4 4 4 4 4 4 24
Resp. 12 3 4 3 4 4 4 22
Resp. 13 4 4 3 3 4 4 22
Resp. 14 4 4 4 4 4 4 24
Resp. 15 4 4 1 4 4 4 21
Resp. 16 4 4 4 4 4 4 24
Resp. 17 4 4 4 3 4 3 22
Resp. 18 4 4 4 4 4 4 24
Resp. 19 3 3 2 2 3 2 15
Resp. 20 4 4 4 4 4 4 24
Resp. 21 4 4 3 2 2 4 19
Resp. 22 4 4 4 2 4 3 21
Resp. 23 4 1 3 2 4 4 18
Resp. 24 4 4 3 4 4 4 23
Resp. 25 3 2 4 3 4 4 20
Resp. 26 4 4 4 4 4 4 24
Resp. 27 4 4 4 2 4 4 22
Resp. 28 3 2 4 4 4 4 21
Resp. 29 1 4 3 4 4 4 20
Resp. 30 2 1 3 4 4 4 18
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Jawaban Responden Variabel Technology Characteristics (X2)

No Variabel Technology Characteristics (X2)
Total X1
Resp. X2.1 X2.2 X2.3 X2.4 X2.5 X2.6
Resp. 1 4 4 4 4 4 4 24
Resp. 2 4 4 4 3 4 4 23
Resp. 3 4 4 3 4 4 4 23
Resp. 4 4 4 3 3 3 4 21
Resp. 5 4 4 3 3 4 4 22
Resp. 6 4 4 4 4 4 2 22
Resp. 7 3 4 4 4 4 4 23
Resp. 8 4 3 3 3 4 4 21
Resp. 9 4 2 1 4 4 3 18
Resp. 10 4 4 4 4 4 4 24
Resp. 11 4 4 3 1 2 2 16
Resp. 12 3 2 4 4 3 4 20
Resp. 13 4 1 3 4 4 4 20
Resp. 14 4 4 4 3 4 4 23
Resp. 15 4 4 4 4 4 4 24
Resp. 16 4 4 4 4 4 4 24
Resp. 17 2 3 3 3 4 4 19
Resp. 18 2 4 1 3 4 4 18
Resp. 19 4 4 4 4 3 3 22
Resp. 20 4 4 4 4 4 4 24
Resp. 21 4 4 4 4 4 4 24
Resp. 22 4 4 4 4 4 4 24
Resp. 23 4 3 4 3 4 4 22
Resp. 24 4 4 3 2 4 4 21
Resp. 25 3 3 4 1 4 3 18
Resp. 26 3 4 4 2 4 2 19
Resp. 27 3 3 4 4 3 1 18
Resp. 28 4 2 4 4 3 3 20
Resp. 29 4 2 4 3 4 3 20
Resp. 30 4 4 4 4 4 3 23
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Jawaban Responden Variabel Task Technology Fit (YY)

No Variabel Task Technology Fit (Y)

Resp. Y1 Y2 Y3 va | v5 | ve | rowlx
Resp. 1 3 4 4 4 4 4 23
Resp. 2 4 4 4 4 4 4 24
Resp. 3 4 4 4 4 4 4 24
Resp. 4 4 3 4 4 4 4 23
Resp. 5 4 4 4 4 1 2 19
Resp. 6 3 4 3 4 4 4 22
Resp. 7 4 4 4 4 3 4 23
Resp. 8 4 4 4 4 4 4 24
Resp. 9 3 4 4 3 3 3 20
Resp. 10 4 4 4 4 4 4 24
Resp. 11 4 3 3 3 4 4 21
Resp. 12 4 4 3 4 4 4 23
Resp. 13 4 4 3 4 4 3 22
Resp. 14 4 4 3 3 4 4 22
Resp. 15 4 4 4 4 4 4 24
Resp. 16 4 4 4 4 4 4 24
Resp. 17 3 4 2 4 4 4 21
Resp. 18 3 4 4 4 4 4 23
Resp. 19 4 2 3 2 3 2 16
Resp. 20 3 4 3 4 3 4 21
Resp. 21 4 4 4 3 4 3 22
Resp. 22 4 4 4 4 4 3 23
Resp. 23 3 2 2 4 3 4 18
Resp. 24 4 4 4 4 4 4 24
Resp. 25 1 4 1 4 4 4 18
Resp. 26 4 3 4 4 4 4 23
Resp. 27 4 4 4 4 3 3 22
Resp. 28 4 4 4 4 3 4 23
Resp. 29 4 3 2 4 4 4 21
Resp. 30 4 4 4 4 2 2 20
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Jawaban Responden Variabel Performance Impact (Y1)

No Variabel Task Performance Impact (Y1)
Total X1
Resp. Y1.1 Y1.2 Y1.3 Y1.4 Y15 Y1.6
Resp. 1 3 4 4 4 4 4 23
Resp. 2 4 4 4 4 4 4 24
Resp. 3 4 4 4 4 4 4 24
Resp. 4 4 3 4 4 4 4 23
Resp. 5 4 4 4 4 1 2 19
Resp. 6 3 4 3 4 4 4 22
Resp. 7 4 4 4 4 3 4 23
Resp. 8 4 4 4 4 4 4 24
Resp. 9 3 4 3 3 3 3 19
Resp. 10 4 4 3 3 4 4 22
Resp. 11 4 3 3 3 4 4 21
Resp. 12 4 4 3 4 4 4 23
Resp. 13 4 4 3 4 3 3 21
Resp. 14 4 4 3 3 3 4 21
Resp. 15 4 4 4 4 4 4 24
Resp. 16 4 4 4 4 4 4 24
Resp. 17 3 4 2 4 4 4 21
Resp. 18 3 4 4 3 4 4 22
Resp. 19 4 2 3 2 3 2 16
Resp. 20 3 4 3 4 3 4 21
Resp. 21 4 4 4 3 4 3 22
Resp. 22 4 4 4 4 4 3 23
Resp. 23 3 2 2 4 3 4 18
Resp. 24 4 4 3 4 4 4 23
Resp. 25 1 4 1 4 4 4 18
Resp. 26 4 3 4 4 4 4 23
Resp. 27 4 4 4 4 3 3 22
Resp. 28 4 4 4 4 3 4 23
Resp. 29 4 3 2 4 4 4 21
Resp. 30 4 4 4 4 2 2 20

102



UNIVERSITAS ESA UNGGUL

Jawaban Responden Variabel Utilization (Y2)

No Variabel Utilization (Y2) Total X1
Resp. Y2.1 Y22 Y2.3 Y24 Y25 Y2.6
Resp. 1 4 4 4 4 3 4 23
Resp. 2 4 4 4 4 4 4 24
Resp. 3 4 4 4 4 4 4 24
Resp. 4 4 3 4 4 4 4 23
Resp. 5 4 1 4 4 4 2 19
Resp. 6 3 4 3 4 4 4 22
Resp. 7 4 4 4 4 3 4 23
Resp. 8 4 4 4 4 4 4 24
Resp. 9 3 4 4 3 3 3 20
Resp. 10 4 4 4 4 4 4 24
Resp. 11 3 4 3 3 4 4 21
Resp. 12 4 4 3 4 4 4 23
Resp. 13 4 4 3 4 4 3 22
Resp. 14 4 4 3 3 4 4 22
Resp. 15 4 4 4 4 4 4 24
Resp. 16 4 4 4 4 4 4 24
Resp. 17 3 4 2 4 4 4 21
Resp. 18 3 4 4 4 4 4 23
Resp. 19 4 4 3 4 3 2 20
Resp. 20 3 4 3 4 3 4 21
Resp. 21 4 4 4 4 4 3 23
Resp. 22 4 4 4 4 4 3 23
Resp. 23 3 4 2 4 3 4 20
Resp. 24 4 4 4 4 4 4 24
Resp. 25 1 4 1 4 4 4 18
Resp. 26 4 3 4 4 4 4 23
Resp. 27 4 4 4 4 3 3 22
Resp. 28 4 4 4 4 3 4 23
Resp. 29 4 3 2 4 4 4 21
Resp. 30 4 4 4 4 2 2 20
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Lampiran 6: Hasil Pengujian Dengan Menggunakan SPSS
Hasil Uji Validitas Variabel Task Characteristics (X1)

Correlations

Karakteristik

X1.1 X12 X1.3 X14 X15 X1.6 Tugas

X1.1 Pearson 1 .347 172 -.100 .037 .088 497"

Correlation

Sig. (2-tailed) .061 .365 .600 .848 .645 .005

N 30 30 30 30 30 30 30
X1.2  Pearson .347 1 .173 199 -101 -.066 .575™

Correlation

Sig. (2-tailed) .061 .360 .292 595 .730 .001

N 30 30 30 30 30 30 30
X1.3 Pearson 172 173 1 .162 .081 .036 .534"

Correlation

Sig. (2-tailed) .365 .360 .392 .670 .852 .002

N 30 30 30 30 30 30 30
X1.4 Pearson -.100 199 162 1 299 322 .584™

Correlation

Sig. (2-tailed) .600 292 .392 .108 .082 .001

N 30 30 30 30 30 30 30
X1.5  Pearson .037 -101 .081 .299 1 .638 .502™

Correlation *

Sig. (2-tailed) .848 595 670 .108 .000 .005

N 30 30 30 30 30 30 30
X1.6  Pearson .088 -.066 .036 .322 .638" 1 .526™

Correlation

Sig. (2-tailed) .645 .730 .852 .082 .000 .003

N 30 30 30 30 30 30 30
Karakt Pearson 497" 575" 534" 584" 502" .526" 1
eristik  Correlation " * * *
Tugas Sig. (2-tailed) .005 .001 .002 .001 .005 .003

N 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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Hasil Uji Validitas Variabel Technology Characteristics (X2)

Correlations
Karakteristik
X2.1 X22 X2.3 X2.4 X25 X2.6 Teknologi

X2.1 Pearson Correlation 1 .081 .268 .215 -.011 .106 .498™
Sig. (2-tailed) 672 152 255 952 .578 .005
N 30 30 30 30 30 30 30
X2.2 Pearson Correlation .081 1 173 -.096 .101 .098 471"
Sig. (2-tailed) 672 .361 .614 .596 .607 .009
N 30 30 30 30 30 30 30
X2.3 Pearson Correlation .268 .173 1 .148 -.022 -.103 .501™
Sig. (2-tailed) .152 .361 435 .907 .589 .005
N 30 30 30 30 30 30 30
X2.4 Pearson Correlation 215 -.096 .148 1 .197 .213 572"
Sig. (2-tailed) .255 .614 .435 .296 .259 .001
N 30 30 30 30 30 30 30
X2.5 Pearson Correlation -.011 101 -.022 .197 1 .459 481"
Sig. (2-tailed) .952 .596 907 .296 .011 .007
N 30 30 30 30 30 30 30
X2.6 Pearson Correlation .106 .098 -103 .213 .459" 1 .561™
Sig. (2-tailed) .578 .607 589 .259 .011 .001
N 30 30 30 30 30 30 30
Kara Pearson Correlation 498" 471" 501" 572" .481" .561" 1
kteris * * *
tik Sig. (2-tailed) .005 .009 .005 .001 .007 .001
Tekn N 30 30 30 30 30 30 30
ologi

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Hasil Uji Validitas Variabel Task Technology Fit (YY)

Correlations

KeseuaianTugas
Y1 Y2 Y3 Y4 Y5 Y6 Teknologi
Y1 Pearson 1 -060 .616™ -.108 -072 -.208 428"
Correlation
Sig. (2-tailed) .754 .000 .571 .705 .270 .018
N 30 30 30 30 30 30 30
Y2 Pearson -.060 1 342 415 .065 .094 547"
Correlation
Sig. (2-tailed) 754 .065 .023 732 .620 .002
N 30 30 30 30 30 30 30
Y3 Pearson .616™ .342 1 .070 -140 -.180 597"
Correlation
Sig. (2-tailed) .000 .065 715 462 .340 .001
N 30 30 30 30 30 30 30
Y4 Pearson -.108 415 .070 1 .059  .405" 495"
Correlation
Sig. (2-tailed) 571 .023 .715 757 .027 .005
N 30 30 30 30 30 30 30
Y5 Pearson -.072 .065 -.140 .059 1 .684" 524"
Correlation
Sig. (2-tailed) .705 .732 462 757 .000 .003
N 30 30 30 30 30 30 30
Y6 Pearson -.208 .094 -180 .405" .684" 1 .545"
Correlation
Sig. (2-tailed) .270 .620 .340 .027 .000 .002
N 30 30 30 30 30 30 30
Tu Pearson 428" 547 597" 495" 524" 545 1
gas Correlation
Tek Sig. (2-tailed) .018 .002 .001 .005 .003 .002
nol N 30 30 30 30 30 30 30
ogi

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Hasil Uji Validitas Variabel Performance Impact (Y1)

Correlations

Dampak
Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Kinerja

Y1.1 Pearson 1 -060 .624™ -067 -.119 -.208 426"

Correlation

Sig. (2-tailed) .754 .000 726 .531 .270 .019

N 30 30 30 30 30 30 30
Y1.2 Pearson -.060 1 .288 .325 .022 .094 .502"

Correlation

Sig. (2-tailed) .754 123 .079 .910 .620 .005

N 30 30 30 30 30 30 30
Y1.3 Pearson .624" .288 1 .076 -.109 -.189 .599"

Correlation

Sig. (2-tailed) .000 .123 .688 .566 317 .000

N 30 30 30 30 30 30 30
Y14 Pearson -.067 .325 .076 1 .024 .304 .465™

Correlation

Sig. (2-tailed) .726 .079 .688 .899 .103 .010

N 30 30 30 30 30 30 30
Y15 Pearson -119 .022  -.109 .024 1 .697" 517"

Correlation

Sig. (2-tailed) .531 .910 .566 .899 .000 .003

N 30 30 30 30 30 30 30
Y1.6 Pearson -.208 .094  -.189 304 .697" 1 .539"

Correlation

Sig. (2-tailed) .270 .620 .317 .103 .000 .002

N 30 30 30 30 30 30 30
Dampak Pearson 426" 502" 599" 465" 517" 539" 1
Kinerja  Correlation

Sig. (2-tailed) .019 .005 .000 .010 .003 .002

N 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Hasil Uji Validitas Variabel Utilization (Y2)

Correlations

Pemanfaa
Y2.1 Y2.2 Y2.3 Y2.4 Y2.5 Y2.6 tan
Y2.1  Pearson 1 -171 679" 71 -.032 -.208 .602"
Correlation
Sig. (2-tailed) .366 .000 .366 .867 .270 .000
N 30 30 30 30 30 30 30
Y2.2 Pearson .081 1 173 -.096 101 .098 4717
Correlation
Sig. (2-tailed) .366 664 559 273 084 111
N 30 30 30 30 30 30 30
Pearson 679"  -.083 1 .055 -103 -.180 .631"
Correlation
Sig. (2-tailed) .000 .664 772 .589 .340 .000
N 30 30 30 30 30 30 30
Y2.4 Pearson -.060 1 342 415 .065 .094 547"
Correlation
Sig. (2-tailed) .366 .559 772 1.000 .929 .223
N 30 30 30 30 30 30 30
Y2.5 Pearson -.119 .022 -.109 .024 1 .697" 517"
Correlation
Sig. (2-tailed) .867 .273 .589 1.000 .025 .057
N 30 30 30 30 30 30 30
Y2.6 Pearson -.208 321 -.180 -.017 .409" 1 A76™
Correlation
Sig. (2-tailed) .270 .084 .340 .929 .025 .008
N 30 30 30 30 30 30 30
Peman Pearson .602™ .297 .631" .229 351 476" 1
faatan Correlation
Sig. (2-tailed) .000 111 .000 .223 .057 .008
N 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Hasil Analisis Deskriptif Task Characteristics (X1)

Statistics
X1.1 X1.2 X1.3 X1.4 X1.5 X1.6
N Valid 30 30 30 30 30 30
Missing 0 0 0 0 0 0
Mean 3.63 3.50 3.43 3.40 3.77 3.73
Median 4.00 4.00 4.00 4.00 4.00 4.00
Mode 4 4 4 4 4 4
Minimum 1 1 1 2 2 2
Maximum 4 4 4 4 4 4
Hasil Analisis Deskriptif Technology Characteristics (X2)
Statistics
X2.1 X2.2 X2.3 X2.4 X2.5 X2.6
N Valid 30 30 30 30 30 30
Missing 0 0 0 0 0 0
Mean 3.70 3.47 3.53 3.37 3.77 3.50
Median 4.00 4.00 4.00 4.00 4.00 4.00
Mode 4 4 4 4 4 4
Minimum 2 1 1 1 2 1
Maximum 4 4 4 4 4 4
Hasil Analisis Deskriptif Task Technology Fit ()
Statistics
Y1 Y2 Y3 Y4 Y5 Y6
N Valid 30 30 30 30 30 30
Missing 0 0 0 0 0 0
Mean 3.67 3.73 3.47 3.80 3.60 3.63
Median 4.00 4.00 4.00 4.00 4.00 4.00
Mode 4 4 4 4 4 4
Minimum 1 2 1 2 1 2
Maximum 4 4 4 4 4 4
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Hasil Analisis Deskriptif Performance Impact (Y1)

Statistics
Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6
N Valid 30 30 30 30 30 30
Missing 0 0 0 0 0 0
Mean 3.67 3.73 3.37 3.73 3.53 3.63
Median 4.00 4.00 4.00 4.00 4.00 4.00
Mode 4 4 4 4 4 4
Minimum 1 2 1 2 1 2
Maximum 4 4 4 4 4 4

Hasil Analisis Deskriptif Utilization (Y2)

Statistics
Y2.1 Y2.2 Y2.3 Y2.4 Y2.5 Y2.6
N Valid 30 30 30 30 30 30
Missing 0 0 0 0 0 0
Mean 3.67 3.80 3.47 3.90 3.67 3.63
Median 4.00 4.00 4.00 4.00 4.00 4.00
Mode 4 4 4 4 4 4
Minimum 1 1 1 3 2 2
Maximum 4 4 4 4 4 4
Hasil Sebaran Data X1, X2, Y
Statistics
Karakteristik Karakteristik
Tugas Teknologi Tugas Teknologi
N Valid 30 30 30
Missing 0 0 0
Mean 21.47 21.33 21.90
Median 22.00 22.00 22.50
Mode 24 24 23
Std. Deviation 2.330 2.324 2.074
Minimum 15 16 16
Maximum 24 24 24
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Coefficients?
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Unstandardized = Standardized Collinearity
Coefficients Coefficients Statistics
Std. Toleranc
Model B Error Beta t Sig. e VIF
1 (Constant) 3.071 3.832 .801 .430
Karakteristik Tugas .602 .120 .676 5.003 .000 .990 1.010
Karakteristik 277 121 311 2.299 .029 .990 1.010
Teknologi
a. Dependent Variable
Hasil Uji Normalitas
One-Sample Kolmogorov-Smirnov Test
Unstandardized
Residual
N 30
Normal Parametersa. Mean .0000000
Std. Deviation 1.44895733
Most Extreme Differences Absolute .070
Positive .070
Negative -.065
Test Statistic .070
Asymp. Sig. (2-tailed) .200¢°4
a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
d. This is a lower bound of the true significance.
Hasil Uji Heterokedastisitas
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.084 2.142 1.440 .161
Karakteristik Tugas -.106 .067 -.290 -1.570 .128
Karakteristik Teknologi .016 .067 .043 .233 .817

a. Dependent Variable
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Hasil Uji Hipotesis (X1, X2, ke Y)

Coefficients?

Standardized

Unstandardized Coefficients

Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 3.071 3.832 .801 .430
Karakteristik Tugas .602 120 .676 5.003 .000
Karakteristik Teknologi 277 121 311 2.299 .029

a. Dependent Variable: Tugas Teknologi

ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 63.815 2 31.908 14.150 .00QP
Residual 60.885 27 2.255
Total 124.700 29

a. Dependent Variable: Tugas Teknologi

b. Predictors: (Constant), Karakteristik Teknologi, Karakteristik Tugas

Hasil Uji Reabilitas (X1)

Reliability Statistics
Cronbach's
Alpha N of ltems
.704 6

Hasil Uji Reabilitas (X2)

Reliability Statistics
Cronbach's
Alpha N of Items
.687 6

Hasil Uji Reabilitas ()

Reliability Statistics
Cronbach's
Alpha N of Items
.695 6
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Hasil Uji Reabilitas (Y1)

Reliability Statistics
Cronbach's
Alpha N of Items
.687 6

Hasil Uji Reabilitas (Y2)

Reliability Statistics
Cronbach's
Alpha N of Items
.634 6

Hasil Uji Hipotesis Bertingkat

Hasil Uji Hipotesis X1, X2, ke Y1

Coefficients?

Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 4.563 4.120 1.107 .278
Karakteristik Tugas .521 129 .595 4.027 .000
Karakteristik .278 .130 .316 2.141 .041
Teknologi

a. Dependent Variable: Dampak Kinerja

Hasil Uji Hipotesis X1,X2, ke Y2

Coefficients?
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 7.634 3.417 2.234 .034
Karakteristik Tugas .380 .107 .528 3.540 .001
Karakteristik Teknologi .298 .108 413 2.767 .010

a. Dependent Variable: Pemanfaatan
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Hasil Uji Hipotesis Bertingkat (Y1,Y2,Y3)

Coefficients®
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 1.574 1.138 1.383 .178
Dampak Kinerja .730 .095 .718 7.702 .000
Pemanfaatan .346 .115 279 2.996 .006

a. Dependent Variable: Tugas Teknologi
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Lampiran 7: Tabel r

Tabel Distribusi r
Tingkat Signifikansi
df (N- | One
2) Tail 0,05 0,025 0,01 0,005 0,0005
Two
Tail 0,1 0,05 0,02 0,01 0,001
1 0,987688 | 0,996917 | 0,999507 | 0,999877 | 0,999999
2 0,9 0,95 0,98 0,99 0,999
3 0,805384| 0,878339| 0,934333| 0,958735] 0,991139
4 0,729299| 0,811401| 0,882194 0,9172 | 0,974068
5 0,669439 | 0,754492 | 0,832874| 0,874526 | 0,950883
6 0,621489 | 0,706734 0,78872 | 0,834342 | 0,924904
7 0,582206 | 0,666384 | 0,749776 | 0,797681| 0,89826
8 0,549357 | 0,631897 | 0,715459| 0,764592 | 0,872115
9 0,521404 | 0,602069 | 0,685095| 0,734786 | 0,847047
10 0,497265| 0,575983 0,65807 | 0,707888 | 0,823305
11 0,476156 | 0,552943 | 0,633863 | 0,683528 | 0,800962
12 0,4575| 0,532413| 0,612047 | 0,661376 | 0,779998
13 0,440861 | 0,513977 0,59227 | 0,641145| 0,760351
14 0,425902 | 0,497309 | 0,574245| 0,622591 | 0,741934
15 0,41236 | 0,482146| 0,557737| 0,605506 | 0,724657
16 0,400027 | 0,468277 | 0,542548 | 0,589714 | 0,708429
17 0,388733 | 0,455531| 0,528517| 0,575067 | 0,693163
18 0,378341| 0,443763| 0,515505| 0,561435]| 0,678781
19 0,368737 | 0,432858 | 0,503397| 0,548711 | 0,665208
20 0,359827 | 0,422714 | 0,492094 0,5368 | 0,652378
21 0,351531| 0,413247 | 0,481512 0,52562 | 0,64023
22 0,343783 | 0,404386| 0,471579 | 0,515101| 0,62871
23 0,336524 0,39607 | 0,462231| 0,505182 | 0,617768
24 0,329705| 0,388244 | 0,453413| 0,495808 | 0,60736
25 0,323283| 0,380863 | 0,445078 | 0,486932 | 0,597446
26 0,317223| 0,373886| 0,437184| 0,478511 | 0,587988
27 0,31149| 0,367278 | 0,429693 | 0,470509 | 0,578956
28 0,306057 | 0,361007 | 0,422572| 0,462892 | 0,570317
29 0,300898 | 0,355046 | 0,415792| 0,455631 | 0,562047
30 0,295991 0,34937 | 0,409327 | 0,448699 | 0,554119
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Tabel Distribusi t

Tingkat Signifikansi

df

(N- One
2) Tail 0,05 0,025 0,01 0,005 0,0005

Two
Tail 0,1 0,05 0,02 0,01 0,001
1 6,313752 | 12,7062 | 31,82052 63,65674 636,6192
2 2,919986 | 4,302653 | 6,964557 9,924843 31,59905
3 2,353363 | 3,182446 | 4,540703 5,840909 12,92398
4 2,131847 | 2,776445 | 3,746947 4,604095 8,610302
5 2,015048 | 2,570582 | 3,36493 4,032143 6,868827
6 1,94318 | 2,446912 | 3,142668 3,707428 5,958816
7 1,894579 | 2,364624 | 2,997952 3,499483 5,407883
8 1,859548 | 2,306004 | 2,896459 3,355387 5,041305
9 1,833113 | 2,262157 | 2,821438 3,249836 4,780913
10 1,812461 | 2,228139 | 2,763769 3,169273 4,586894
11 1,795885 | 2,200985 | 2,718079 3,105807 4,436979
12 1,782288 | 2,178813 | 2,680998 3,05454 4,317791
13 1,770933 | 2,160369 | 2,650309 3,012276 4,220832
14 1,76131 | 2,144787 | 2,624494 2,976843 4,140454
15 1,75305| 2,13145| 2,60248 2,946713 4,072765
16 1,745884 | 2,119905 | 2,583487 2,920782 4,014996
17 1,739607 | 2,109816 | 2,566934 2,898231 3,965126
18 1,734064 | 2,100922 | 2,55238 2,87844 3,921646
19 1,729133 | 2,093024 | 2,539483 2,860935 3,883406
20 1,724718 | 2,085963 | 2,527977 2,84534 3,849516
21 1,720743 | 2,079614 | 2,517648 2,83136 3,819277
22 1,717144 | 2,073873 | 2,508325 2,818756 3,792131
23 1,713872 | 2,068658 | 2,499867 2,807336 3,767627
24 1,710882 | 2,063899 | 2,492159 2,79694 3,745399
25 1,708141 | 2,059539 | 2,485107 2,787436 3,725144
26 1,705618 | 2,055529 | 2,47863 2,778715 3,706612
27 1,703288 | 2,051831 | 2,47266 2,770683 3,689592
28 1,701131 | 2,048407 | 2,46714 2,763262 3,673906
29 1,699127 | 2,04523 | 2,462021 2,756386 3,659405
30 1,697261 | 2,042272 | 2,457262 2,749996 3,645959
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Tabel F
DF 1 2 3 4 5 30 40 60 120
1 161,4476 199,5 | 215,7073 | 224,5832 | 230,1619 | 250,0951 | 251,1432 | 252,1957 | 253,2529
2 18,51282 19 | 19,16429 | 19,24679 | 19,29641 | 19,46241 | 19,47074 | 19,47906 | 19,48739
3 | 10,12796 | 9552094 | 9,276628 | 9,117182 | 9,013455 | 8,616576 | 8594411 | 8,572004 | 8,549351
4 7,708647 | 6,944272 | 6,591382 | 6,388233 | 6,256057 | 5,745877 | 5,716998 | 5,687744 | 5,658105
> | 6,607891 | 5786135 | 5409451 | 5192168 | 5050329 | 4,495712 | 4,463793 | 4,43138 | 4,398454
6 | 5987378 | 5,143253 | 4,757063 | 4,533677 | 4,387374 | 3,808164 | 3,774286 | 3,739797 | 3,704667
’ 5,591448 | 4,737414 | 4,346831 | 4,120312 | 3,971523 | 3,375808 3,34043 | 3,304323 | 3,267445
8 | 5317655 | 445897 | 4,066181 | 3,837853 | 3,687499 | 3,079406 | 3,042778 | 3,005303 | 2,966923
9 5,117355 | 4,256495 | 3,862548 | 3,633089 | 3,481659 | 2,863652 | 2,825933 | 2,787249 | 2,747525
10 4,964603 | 4,102821 | 3,708265 3,47805 | 3,325835 | 2,699551 | 2,660855 | 2,621077 | 2,580122
11 | 4844336 | 3,982298 | 3,587434 | 3,35669 | 3,203874 | 2,570489 | 2,530905 | 2,490123 | 2,448024
12 4,747225 | 3,885294 | 3,490295 | 3,259167 | 3,105875 | 2,466279 2,42588 | 2,384166 | 2,340995
13 ] 4,667193 | 3,805565 | 3,410534 | 3,179117 | 3,025438 | 2,380334 | 2,33918 | 2,296596 | 2,252414
14 | 460011 | 3,738892 | 3,343889 | 3,11225 ] 2,958249 | 2,308207 | 2,26635 | 2,22295 | 2,177811
15 4,543077 3,68232 | 3,287382 | 3,055568 | 2,901295 | 2,246789 | 2,204276 | 2,160105 | 2,114056
16 | 4493998 | 3,633723 | 3,238872 | 3,006917 | 2,852409 | 2,193841 | 2,150711 | 2,105813 | 2,058895
17 ] 4,451322 | 35591531 | 3,196777 | 2,964708 | 2,809996 | 2,147708 | 2,103998 | 2,058411 | 2,010663
18 4,413873 | 3,554557 | 3,159908 | 2,927744 | 2,772853 | 2,107143 | 2,062885 | 2,016643 1,9681
19 4,38075 | 3,521893 | 3,12735 | 2,895107 | 2,740058 | 2,071186 2,02641 | 1,979544 | 1,930237
20 4,351244 | 3,492828 | 3,098391 | 2,866081 2,71089 | 2,039086 | 1,993819 | 1,946358 | 1,896318
21 4,324794 3,4668 | 3,072467 2,8401 | 2,684781 | 2,010248 | 1,964515 | 1,916486 | 1,865739
22 | 430095 | 3,443357 | 3,049125 | 2,816708 | 2,661274 | 1,984195 | 1,938018 | 1,889445 | 1,838018
23 4,279344 | 3,422132 | 3,027998 | 2,795539 | 2,639999 | 1,960537 | 1,913938 | 1,864844 | 1,81276
24 4,259677 | 3,402826 | 3,008787 | 2,776289 | 2,620654 | 1,938957 | 1,891955 1,84236 | 1,789642
25 4,241699 | 3,38519 | 2,991241 2,75871 | 2,602987 | 1,919188 | 1,871801 | 1,821727 | 1,768395
26 4,225201 | 3,369016 | 2,975154 | 2,742594 | 2,58679 1,90101 | 1,853255 | 1,802719 | 1,748795
27 | 4210008 | 3,354131 | 2,960351 | 2,727765 | 2,571886 | 1,884236 | 1,836129 | 1,785149 | 1,73065
28 | 4,195972 | 3,340386 | 2,946685 | 2,714076 | 2,558128 | 1,868709 | 1,820263 | 1,768857 1,7138
29 4,182964 | 3,327654 2,93403 | 2,701399 | 2,545386 | 1,854293 | 1,805523 | 1,753704 | 1,698107
30 | 4170877 | 3,31583 | 2,922277 | 2,689628 | 2,533555 | 1,840872 | 1,79179 | 1,739574 | 1,683452
31 4,159615 | 3,304817 | 2,911334 | 2,678667 | 2,522538 | 1,828345 | 1,778964 | 1,726363 | 1,669733
32 4,149097 | 3,294537 2,90112 | 2,668437 | 2,512255 | 1,816625 | 1,766956 | 1,713984 | 1,656859
33 | 4,139252 | 3,284918 | 2,891564 | 2,658867 | 2,502635 | 1,805636 | 1,755689 | 1,702359 | 1,644752
34 4,130018 | 3,275898 | 2,882604 | 2,649894 | 2,493616 | 1,795311 | 1,745097 1,69142 | 1,633345
35 4,121338 | 3,267424 | 2,874187 | 2,641465 | 2,485143 | 1,785591 | 1,735119 | 1,681106 | 1,622575

117




UNIVERSITAS ESA UNGGUL

36 | 4113165 | 3,259446 | 2,866266 | 2,633532 | 2,477169 | 1,776424 | 1,725703 | 1,671365 | 1,61239
37 | 4,105456 | 3,251924 | 2,858796 | 2,626052 | 246965 | 1,767764 | 1,716803 | 1,662149 | 1,602741
38 | 4098172 | 3,244818 | 2,851741 | 2,618988 | 2,462548 | 1,759569 | 1,708376 | 1,653416 | 1,593586
39 | 4,001279 | 3,238096 | 2,845068 | 2,612306 | 2,455831 | 1,751803 | 1,700385 | 1,645128 | 1,584887
40 | 4084746 | 3,231727 | 2,838745 | 2,605975 | 2,449466 | 1744432 | 1,692797 | 1,637252 | 157661
41 ] 4078546 | 3,225684 | 2,832747 | 2,599969 | 2,443429 | 1,737427 | 1,685582 | 1,629757 | 1,568723
42 | 4,072654 | 3,219942 | 2,827049 | 2,594263 | 2,437693 | 1,730762 | 1,678713 | 1,622615 | 1,561199
43 | 4067047 | 3,21448 | 2,821628 | 2,5688836 | 2,432236 | 1,724411 | 1,672165 | 1,615803 | 1,554013
44 1 4061706 | 3,209278 | 2,816466 | 2,583667 | 2,42704 | 1,718354 | 1,665916 | 1,609296 | 1,547142
45 | 4,056612 | 3,204317 | 2,811544 | 2,578739 | 2,422085 | 1,712569 | 1,659945 | 1,603075 | 1,540564
46 | 4051749 | 3,199582 | 2,806845 | 2,574035 | 2,417356 | 1,707039 | 1,654235 | 1,597122 | 1,534261
47 4,0471 | 3,195056 | 2,802355 | 2,56954 | 2,412837 ] 1,701748 | 1,648769 | 1,591417 | 1,528216
48 | 4,042652 | 3,190727 | 2,798061 | 2,565241 | 2,408514 | 1,696679 | 1,64353 | 1,585947 | 1,522412
49 1 4038393 | 3,186582 | 2,793949 | 2561124 | 2,404375 | 1,69182 | 1,638505 | 1,580697 | 1,516836
50 4,03431 | 3,18261 ]| 2,790008 | 2,557179 | 2,400409 | 1,687157 | 1,633682 | 1,575654 | 1,511472
51 | 4,030393 | 3,178799 | 2,786229 | 2,553395 | 2,396605 | 1,682679 | 1,629047 | 1,570805 | 1,50631
52 | 4026631 | 3,175141 2,7826 | 2,549763 | 2,392953 | 1,678374 | 1,624591 | 1,566139 | 1,501338
53 | 4,023017 | 3,171626 | 2,779114 | 2,546273 | 2,389444 | 1674234 | 1,620302 | 1,561646 | 1,496544
54 | 4019541 | 3,168246 | 2,775762 | 2,542918 | 2,38607 | 1,670248 | 1,616172 | 1557317 | 1,49192
55 | 4016195 | 3,164993 | 2,772537 | 2,539689 | 2,382823 | 1,666408 | 1,612191 | 1553142 | 1,487456
56 | 4012973 | 3,161861 | 2,769431 | 2,536579 | 2,379697 | 1,662706 | 1,608353 | 1,549113 | 1,483145
57 | 4009868 | 3,158843 | 2,766438 | 2,533583 | 2,376684 | 1,659135 | 1,604648 | 1545223 | 1,478977
58 | 4006873 | 3,155932 | 2,763552 | 2,530694 | 2,37378 | 1,655688 | 1,601071 | 1,541464 | 1,474945
59 | 4,003983 | 3,153123 | 2,760767 | 2,527907 | 2,370977 | 1,652359 | 1,597614 | 1,53783 | 1,471044
60 | 4001191 | 3,150411 | 2,758078 | 2525215 | 2,36827 | 1,649141 | 1,594273 | 1,534314 | 1,467267
61 | 3998494 | 3147791 | 2,755481 | 2,522615 | 2,365656 | 1,646029 | 159104 | 1,530912 | 1,463606
62 | 3995887 | 3,145258 | 2,75297 | 2,520101 | 2,363128 | 1,643018 | 1587911 | 1,527616 | 1,460059
63 | 3993365 | 3,142809 | 2,750541 | 251767 | 2,360684 | 1,640103 | 158488 | 1524423 | 1,456617
64 | 3990924 | 3,140438 | 2,748191 | 2,515318 | 2,358318 | 1,63728 | 1581944 | 1,521328 | 1,453278
65 3,08856 | 3,138142 | 2,745915 | 2,51304 | 2,356028 | 1,634544 | 1,579098 | 1,518326 | 1,450037
66 | 3986269 | 3,135918 | 2,743711 | 2,510833 | 2,353809 | 1,631891 | 1,576337 | 1,515412 | 1,446888
67 | 3,984049 | 3,133762 | 2,741574 | 2,508695 | 2,351658 | 1,629318 | 1,573658 | 1,512584 | 1,443829
68 | 3981896 | 3,131672 | 2,739502 | 2,506621 | 2,349573 | 162682 | 1,571058 | 1509837 | 1,440854
69 | 3979807 | 3,129644 | 2,737492 | 2,504609 | 2,34755 | 1,624395 | 1,568532 | 1,507167 | 1,437962
70 | 3977779 | 3,127676 | 2,735541 | 2,502656 | 2,345586 | 1,62204 | 1566078 | 1,504572 | 1,435147
71 3,97581 | 3,125764 | 2,733647 | 2,50076 | 2,34368 | 1,619751 | 1,563693 | 1,502049 | 1,432408
72 | 3973897 | 3,123907 | 2,731807 | 2,498919 | 2,341828 | 1617526 | 1,561373 | 1,499504 | 1,42974
73 | 3972038 | 3,122103 | 2,730019 | 2,497129 | 2,340028 | 1615362 | 1559116 | 1,497204 | 1,427142
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74 | 397023 | 3120349 | 2,72828 | 2,495388 | 2,338278 | 1613256 | 155692 | 1494878 | 142461
7S | 3968471 | 3,118642 | 2,726589 | 2,493696 | 2,336576 | 1,611207 | 15554782 | 1,492612 | 1422142
76 | 396676 | 3,116982 | 2,724944 | 2,492049 | 233492 | 1609212 | 15527 | 1,490404 | 1,419735
77 | 3,965094 | 3,115366 | 2,723343 | 2,490447 | 2,333308 | 1607268 | 1,550671 | 1488252 | 1,417387
78 | 3,063472 | 3,113792 | 2,721783 | 2,488886 | 2,331739 | 1,605375 | 1,548694 | 1486154 | 1,415096
79 | 3961892 | 3,11226 | 2,720265 | 2,487366 | 2,33021 | 1,603529 | 1,546767 | 1484108 | 141286
80 | 3960352 | 3,110766 | 2,718785 | 2,485885 | 2,328721 | 1,60173 | 1,544887 | 1,482111 | 1,410677
81 | 3,958852 | 3,100311 | 2,717343 | 2,484441 | 2,327269 | 1,599975 | 1,543054 | 1,480163 | 1,408545
82 | 3,957388 | 3,107891 | 2,715937 | 2,483034 | 2,325854 | 1598263 | 1,541264 | 1,478261 | 1,406461
83 | 3,955961 | 3,106507 | 2,714565 | 2,481661 | 2,324473 | 1596593 | 1,539518 | 1,476404 | 1,404426
84 | 3954568 | 3,105157 | 2,713227 | 2,480322 | 2,323126 | 15594962 | 1,537812 | 147459 | 1,402436
85 | 3,953209 | 3,103839 | 2,711921 | 2,479015 | 2,321812 | 1593369 | 1536147 | 1,472817 | 1,40049
86 | 3951882 | 3,102552 | 2,710647 | 2,47774 | 2,320529 | 15591814 | 153452 | 1,471085 | 1,398586
87 | 3,950587 | 3,101296 | 2,709402 | 2,476494 | 2,319277 | 1590294 | 1,532929 | 1,469391 | 1,396725
88 | 3,949321 | 3,100069 | 2,708186 | 2,475277 | 2,318053 | 1588809 | 1531375 | 1,467735 | 1,394903
89 | 3,048084 | 3,09887 | 2,706999 | 2,474089 | 2,316858 | 1587357 | 1,529855 | 1466116 | 1,393119
90 | 3,946876 | 3,097698 | 2,705838 | 2,472927 | 2,315689 | 1585937 | 1,528369 | 1464531 | 1,391373
91 | 3,945694 | 3,096553 | 2,704703 | 2,471791 | 2,314547 | 1584549 | 1526915 | 146298 | 1,389664
92 | 3944539 | 3,095433 | 2,703594 | 2,470681 | 2,313431 | 15583191 | 15525492 | 1,461462 | 1,387989
93 | 3,943409 | 3,094337 | 2,702509 | 2,469595 | 2,312339 | 15581862 | 15241 | 1,450976 | 1,386348
94 | 3,942303 | 3,093266 | 2,701448 | 2468533 | 2,31127 | 1580561 | 1,522737 | 1.458521 | 1,38474
95 | 3,041222 | 3,092217 | 2,700409 | 2,467494 | 2,310225 | 1579288 | 1,521402 | 1,457096 | 1,383165
96 | 3,940163 | 3,091191 | 2,699393 | 2,466476 | 2,309202 | 1578041 | 1,520095 | 1,455699 | 138162
97 | 3,939126 | 3,090187 | 2,698398 | 246548 | 23082 | 157682 | 1518814 | 1,454331 | 1,380105
98 | 3,038111 | 3,089203 | 2,697423 | 2,464505 | 230722 | 1575623 | 1551756 | 145299 | 1,378619
99 | 3937117 | 3,08824 | 2,696469 | 246355 | 2,306259 | 1574451 | 151633 | 1451675 | 1,377162
100 | 3936143 | 3,087296 | 2,695534 | 2,462615 | 2,305318 | 1,573302 | 1,515125 | 1,450386 | 1,375732
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Lampiran 10: Hasil Wawancara

P by

o .‘ c o < N ¥
mmfmwmnmuﬁmm y

at
i1 SndahbmpahmaBapaldIbumeqindihryawmpadaPT.TheUniwnu
‘Tw-bln: 2 Tanun

2. Apakah Bapak/Ibu pernah mengalami kesulitan saat menggunakan System Application

and processing (SAP) ini? 5
( Jawaban: ada punan ‘
X .
3. Apa tujuan adanya System Application and processing (SAP)? k.
'Tmban: ok Mempernudah  Pancasan dave dan an mw w :
Yong  clivsy  kami e an
- &/

4. Bagaimana menurut Bapak/Ibu sebagai pengguna mengenai tampilan dan fitur-fitur
dalam System Application and Processing (SAP), apakah mudah untuk dipahami?

=3

R

( sawaban: Wenows Seve modal dipanan , dan cangar  wumcans
. ko @myun Sape  Sawpanyd  WViivuhkan W,:‘“‘m'
JIE A g\
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Hasil Wawarncara (Lanjutan)

Apaknh setiap pengguna System Application and Processing (SAP) memilik
System Application and Processing (SAP) masing-masing?

Jawaban: . \cdox cumvarang orang  dapor  \egin
L 57
Pada System Application and Processing (SAP), fitur apa saja yang sering dipakai?
Jawaban: - waswr clate A
" Diswoured  dava  pecescwng
Do Wavaheuse
- Dave Sk cprame
NS 7
Kendala apa yang sering muncul dalam System Application and Processing (SAP)?
~

Jawaban: \condola Systan  \anngan
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Hasil Wawarncara (Lanjutan)

2. Apakah Bapak/Tbu pernah mengalami kesulitan saat menggunakan System Application

and processing (SAP) ini? .
Jawaban:  YRynan
—=
3. Apa tujuan adanya System Application and processing (SAP)?
rjawaban:-mmﬂfu‘“ ©port podued  dengan Wbih  pat 3 ‘é
- ptwwdoWkin  WOWIRRRG  dem b protes :
- dsu  Glanon B

4. Bagaimana menurut Bapak/Ibu scbagai pengguna mengenai tampilan dan fitur-fitur
dalam System Application and Processing (SAP), apakah mudah untuk dipahami?

Jawaban: Tidap Awlow, pavduon ‘g digeloken

. Selama ini apa yang menjadi kendala didalam penggunaan System
Proccsng SAPY '
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Hasil Wawarncara (Lanjutan)

System Application and Processing (SAP) masing-masing?
Jawaban: \Wa, MOSing MONINY fenpguna MEMITET  atn Masies mal
Rt W Cemyowsin  oRouTvgy (Aen 3on deryen depeitoren M'

7
8. Pada System Application and Processing (SAP), fitur apa saja yang sering dipakai? N
s N
Jawaban:  pagel, WM 0L, U10F . YO b1, YPHQOE, WBSL
- PRAUChoy plannivg — Magya| docbrent Lily
- ¥etu ton :yod: = Qiplay  woRhoie Grocks of mettnals
- Ry Matena

e

9. Kendala apa yang sering muncul dalam System Application and Processing (SAP)? e

= iy

Jawaban: Jaringeon  down
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Hasil Wawarncara (Lanjutan)

Gpp s TR
PT. The Univenus Cikupa -

. 2. Apakah Bapak/Tbu pernah mengalami kesulitan saat menggunakan System Application

and processing (SAP) ini?
¢ N
Jawaban: )
h e
ferna -
. P B
3. Apa tujuan adanya System Application and processing (SAP)? ¥
= &
Jawaban:
Logf huisi prowrewent, SAP dquaakan untié proses (res PO, yaliw
femegaran Gau pembtlian barang ke verdor. J
N8

4. Bagaimana menurut Bapak/Ibu scbagai pengguna mengenai tampilan dan fitur-fitur
dalam System Application and Processing (SAP), apakah mudah untuk dipahami?

Jawaban:

tagi orong awom itk dipabans, (@ budab trbtash sangut
Ut it ying ey Niguragan, Kafens Sefap dld
"‘"’""'ﬁﬂ?’ J@:‘ w}ﬁggm e, erlaass Mpi Malu !
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Hasil Wawarncara (Lanjutan)

Wi gl WO e 1 fuppove, yiwe
b Mk 0)ar eltpanegs pine lapdi (o

7. Apakah sctiap pengguna System Application and Processing (SAP) men
System Application and Processing (SAP) masing-masing?

Jawaban:

Aidake - @enaanga menie aon 10, hanga pardace T The Uniin s
4, e eadipaunn °“‘$°0rf‘\7, Adaic dugat afaes. Grasang, e
\_ 0 #samds  (Jolu). )
8. Pada System Application and Processing (SAP), fitur apa saja yang sering dipakai?
G N
( Jawaban:
bugi QK procurlaent,

. Q!Trauy :fmqul(honj . Blsfhg corvtzeed - pdythage urder b9 unth
- @k purckate opder - Opay Waenal - Quitkage oder Ly vendor
\_- Oupiay pwcaw ordte - gy veedor -Mdinsn v 1 7

9. Kendala apa yang sering muncul dalam System Application and Processing (SAP)?

Jawaban:
Server down, Serlng (¢ (0 out senflri, UMl waghs bifa datam

walthe (una didak dibuie, Wan (0Gout dthaan ) !
- Memilliia ekrbutatyr bos agce wog‘m“:?. g, Y

125



UNIVERSITAS ESA UNGGUL

Hasil Wawarncara (Lanjutan)

wansdh - s
%‘l‘;\ H:M Genersi. APPAC

Topik 'mmmsup.d.rr The Univenus Cikupa

1. Sudah berapa lama Bapak/Tbu menjadi karyawan pada PT. The Univenus Cikug

Jawaban: |y (empat belas) tahon-

2. Apakah Bapak/Ibu pernah mengalami kesulitan saat menggunakan System Application
and processing (SAP) ini?

iy N\ )

Jawaban: P‘,nak i v £

3. Apa (ujuan adanya System Application and processing (SAP)?

Jawaban:  SiThern “jans Wersakomadit  Kelbuiv heun
i germun dl.(brl\-ewu-f\ |

A
4. Bagaimana menurut Bapak/lbu sebagai pengguna mengenai tampilan dan fitur-fitur
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Hasil Wawarncara (Lanjutan)

A pretitin e

Mony  Mda waers ac
Ghirnga  di laleshean wawen cafe

7. Apakah setiap pengguna System Application and Processing (
System Application and Processing (SAP) masing-masing?

Jawaban: Ufer Yoy waemilici otensadi  “Jony WAL PUneln

Meon \D.Spe .
8. Pada System Application and Processing (SAP), fitur apa saja yang sering dipakai?
~ i,

Jawaban: MD-olf  §rece F—cwlm«.&‘.
mgin - Goedt 1sue
m‘l‘ ’ GODJ" P‘“l?'-

=/

9. Kendala apa yang sering muncul dalam System Application and Processing (SAP)?

¢°"’77 ﬁf;vh' Co?aw...
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