
Lampiran 1 Hasil Analisi Data 

HASIL SPSS UJI RELIABILITAS 

a. Loyalitas 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.659 9 

 

b. Kehandalan 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.649 5 

 

c. Daya tanggap 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.831 3 

 
d. Jaminan 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.650 4 

 
e. Empati 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.698 3 

 

f. Bukti fisik 

Reliability Statistics 



Cronbach's 

Alpha N of Items 

.658 4 

 

HASIL SPSS UJI VALIDITAS 

a. Loyalitas 

Correlations 

 L1 L2 L3 L4 L5 L6 L7 L8 L9 Total_L 

L1 Pearson Correlation 1 .073 .465** .153 .422* .181 -.135 .194 .390* .548** 

Sig. (2-tailed)  .700 .010 .420 .020 .338 .475 .304 .033 .002 

N 30 30 30 30 30 30 30 30 30 30 

L2 Pearson Correlation .073 1 .053 .366* .072 .447* .280 .241 .077 .535** 

Sig. (2-tailed) .700  .782 .047 .707 .013 .134 .200 .685 .002 

N 30 30 30 30 30 30 30 30 30 30 

L3 Pearson Correlation .465** .053 1 .113 .586** .040 .117 -.062 .206 .561** 

Sig. (2-tailed) .010 .782  .554 .001 .836 .540 .746 .275 .001 

N 30 30 30 30 30 30 30 30 30 30 

L4 Pearson Correlation .153 .366* .113 1 .228 .359 -.025 .238 .049 .513** 

Sig. (2-tailed) .420 .047 .554  .227 .051 .895 .205 .798 .004 

N 30 30 30 30 30 30 30 30 30 30 

L5 Pearson Correlation .422* .072 .586** .228 1 .080 -.054 .051 .145 .560** 

Sig. (2-tailed) .020 .707 .001 .227  .675 .775 .791 .446 .001 

N 30 30 30 30 30 30 30 30 30 30 

L6 Pearson Correlation .181 .447* .040 .359 .080 1 .200 .288 .129 .567** 

Sig. (2-tailed) .338 .013 .836 .051 .675  .290 .123 .499 .001 

N 30 30 30 30 30 30 30 30 30 30 

L7 Pearson Correlation -.135 .280 .117 -.025 -.054 .200 1 .167 .280 .418* 

Sig. (2-tailed) .475 .134 .540 .895 .775 .290  .377 .134 .022 

N 30 30 30 30 30 30 30 30 30 30 

L8 Pearson Correlation .194 .241 -.062 .238 .051 .288 .167 1 .265 .496** 

Sig. (2-tailed) .304 .200 .746 .205 .791 .123 .377  .156 .005 

N 30 30 30 30 30 30 30 30 30 30 

L9 Pearson Correlation .390* .077 .206 .049 .145 .129 .280 .265 1 .518** 

Sig. (2-tailed) .033 .685 .275 .798 .446 .499 .134 .156  .003 

N 30 30 30 30 30 30 30 30 30 30 

Total_L Pearson Correlation .548** .535** .561** .513*

* 

.560** .567*

* 

.418* .496*

* 

.518*

* 

1 

Sig. (2-tailed) .002 .002 .001 .004 .001 .001 .022 .005 .003  



N 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

b. Kehandalan 

 

Correlations 

 H1 H2 H3 H4 H5 Total_H 

H1 Pearson Correlation 1 .537** .349 .096 .087 .628** 

Sig. (2-tailed)  .002 .059 .614 .647 .000 

N 30 30 30 30 30 30 

H2 Pearson Correlation .537** 1 .328 .227 .369* .729** 

Sig. (2-tailed) .002  .077 .228 .045 .000 

N 30 30 30 30 30 30 

H3 Pearson Correlation .349 .328 1 .326 .057 .662** 

Sig. (2-tailed) .059 .077  .078 .764 .000 

N 30 30 30 30 30 30 

H4 Pearson Correlation .096 .227 .326 1 .430* .639** 

Sig. (2-tailed) .614 .228 .078  .018 .000 

N 30 30 30 30 30 30 

H5 Pearson Correlation .087 .369* .057 .430* 1 .595** 

Sig. (2-tailed) .647 .045 .764 .018  .001 

N 30 30 30 30 30 30 

Total_H Pearson Correlation .628** .729** .662** .639** .595** 1 

Sig. (2-tailed) .000 .000 .000 .000 .001  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

c. Daya tanggap 

 

Correlations 

 D1 D2 D3 Total_D 

D1 Pearson Correlation 1 .734** .533** .892** 

Sig. (2-tailed)  .000 .002 .000 

N 30 30 30 30 

D2 Pearson Correlation .734** 1 .611** .903** 

Sig. (2-tailed) .000  .000 .000 

N 30 30 30 30 



D3 Pearson Correlation .533** .611** 1 .802** 

Sig. (2-tailed) .002 .000  .000 

N 30 30 30 30 

Total_D Pearson Correlation .892** .903** .802** 1 

Sig. (2-tailed) .000 .000 .000  

N 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

d. Jaminan 

 

Correlations 

 J1 J2 J3 J4 Total_J 

J1 Pearson Correlation 1 .246 .128 .505** .682** 

Sig. (2-tailed)  .190 .502 .004 .000 

N 30 30 30 30 30 

J2 Pearson Correlation .246 1 .561** .324 .774** 

Sig. (2-tailed) .190  .001 .081 .000 

N 30 30 30 30 30 

J3 Pearson Correlation .128 .561** 1 .123 .627** 

Sig. (2-tailed) .502 .001  .517 .000 

N 30 30 30 30 30 

J4 Pearson Correlation .505** .324 .123 1 .703** 

Sig. (2-tailed) .004 .081 .517  .000 

N 30 30 30 30 30 

Total_J Pearson Correlation .682** .774** .627** .703** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

e. Empati 

Correlations 

 E1 E2 E3 Total_E 

E1 Pearson Correlation 1 .453* .435* .811** 

Sig. (2-tailed)  .012 .016 .000 

N 30 30 30 30 

E2 Pearson Correlation .453* 1 .425* .769** 

Sig. (2-tailed) .012  .019 .000 



N 30 30 30 30 

E3 Pearson Correlation .435* .425* 1 .790** 

Sig. (2-tailed) .016 .019  .000 

N 30 30 30 30 

Total_E Pearson Correlation .811** .769** .790** 1 

Sig. (2-tailed) .000 .000 .000  

N 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

f. Bukti fisik 

Correlations 

 B1 B2 B3 B4 Total_B 

B1 Pearson Correlation 1 .506** .455* .200 .751** 

Sig. (2-tailed)  .004 .012 .290 .000 

N 30 30 30 30 30 

B2 Pearson Correlation .506** 1 .240 .341 .719** 

Sig. (2-tailed) .004  .201 .066 .000 

N 30 30 30 30 30 

B3 Pearson Correlation .455* .240 1 .270 .678** 

Sig. (2-tailed) .012 .201  .149 .000 

N 30 30 30 30 30 

B4 Pearson Correlation .200 .341 .270 1 .680** 

Sig. (2-tailed) .290 .066 .149  .000 

N 30 30 30 30 30 

Total_B Pearson Correlation .751** .719** .678** .680** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
Uji Normalitas Kolmogro Smimov 

 

Tests of Normality 

 

Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Jenis Kelamin .348 97 .000 .636 97 .000 

Usia .125 97 .001 .908 97 .000 



Status Nikah .380 97 .000 .628 97 .000 

Pendidikan .280 97 .000 .859 97 .000 

Pekerjaan .284 97 .000 .742 97 .000 

Kehandalan Tenaga 

kesehatan 

.199 97 .000 .892 97 .000 

Daya Tanggap .214 97 .000 .869 97 .000 

Jaminan .168 97 .000 .835 97 .000 

Empati .236 97 .000 .858 97 .000 

Bukti Fisik .162 97 .000 .882 97 .000 

Kepuasan Pasien .195 97 .000 .817 97 .000 

Loyalitas  Pasien .133 97 .000 .917 97 .000 

a. Lilliefors Significance Correction 

 

 

 

  



TABULASI DATA PENELITIAN 

NO Jk usi

a 
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B
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L

1 

L

2 

L

3 

L

4 

L

5 

L

6 

L

7 

L

8 

L

9 

1 2 27 2 4 5 4 4 4 4 3 4 4 3 3 4 4 4 4 4 4 4 4 4 4 3 3 3 1 3 3 4 2 3 

2 1 33 2 3 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 3 4 4 4 4 4 

3 2 38 1 4 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 

4 2 26 1 3 2 3 3 3 3 3 4 3 2 4 3 4 4 3 2 4 4 4 2 2 3 3 3 3 2 2 2 2 3 

5 2 28 1 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

6 1 29 1 3 5 3 3 4 2 3 3 4 3 3 3 4 4 2 3 3 4 4 2 2 3 3 4 2 4 2 4 3 4 

7 1 34 1 4 1 3 3 4 2 3 4 4 2 3 4 4 4 1 4 4 4 4 4 4 4 4 4 2 4 4 4 4 3 

8 1 25 1 2 1 3 3 4 2 4 3 3 4 3 3 3 3 2 4 4 4 4 4 2 3 4 4 3 3 3 3 3 4 

9 1 25 1 3 3 3 3 4 3 4 4 3 4 3 4 4 4 3 3 3 2 3 4 4 4 4 3 2 4 4 2 3 4 

10 1 27 1 3 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 2 4 2 4 4 4 4 

11 1 23 1 3 4 3 4 3 2 4 4 4 4 4 3 4 4 4 4 4 2 3 3 4 3 4 4 4 4 4 2 3 4 

12 2 24 1 3 4 4 4 3 2 4 4 4 4 4 4 4 3 2 3 4 2 2 4 4 4 4 4 4 4 3 4 4 4 

13 2 24 1 3 5 4 3 4 2 4 4 3 4 4 4 4 3 4 4 4 2 4 4 2 4 3 4 3 4 3 3 3 3 

14 1 21 2 3 5 4 3 4 3 3 4 3 3 3 3 3 4 2 4 2 4 2 4 3 4 4 4 3 3 3 3 3 2 

15 2 32 1 3 5 4 3 4 3 2 4 3 3 4 4 4 4 4 4 2 4 4 4 4 4 4 4 4 4 2 3 4 4 

16 2 19 2 3 5 4 3 4 3 2 3 4 3 4 4 4 4 4 4 3 3 3 3 3 3 4 4 4 4 4 4 4 3 

17 1 25 2 3 5 4 4 3 3 3 3 4 4 4 3 3 3 3 3 2 4 4 3 4 4 4 3 3 3 3 2 4 3 

18 1 28 1 3 5 2 4 2 3 4 3 4 3 4 3 4 4 3 2 4 2 4 2 4 4 4 4 4 4 4 2 4 3 

19 1 25 1 2 1 3 4 4 3 4 4 3 3 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 2 4 3 3 

20 2 20 2 2 5 3 4 2 3 4 4 4 3 4 2 3 4 3 4 4 2 3 3 4 4 3 4 4 4 4 4 4 3 



21 1 21 2 3 5 2 3 4 3 4 3 4 3 3 3 3 3 2 3 3 3 4 3 4 4 4 4 4 4 4 2 4 4 

22 1 24 2 2 5 2 3 4 3 4 4 4 3 4 4 3 3 3 3 3 2 4 4 3 3 3 3 4 4 3 3 2 4 

23 1 21 2 2 5 2 3 4 3 4 4 4 3 4 4 3 3 4 4 4 2 4 4 4 4 4 4 4 3 2 3 4 3 

24 1 20 2 3 4 2 3 4 4 4 4 3 3 3 3 3 3 2 3 3 3 3 3 4 4 4 2 4 2 4 4 4 4 

25 1 25 1 3 4 2 3 4 4 4 4 4 3 3 3 4 3 3 3 4 3 3 3 3 3 4 3 3 2 4 4 4 4 

26 1 19 2 3 5 3 3 2 4 4 4 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 2 3 

27 1 19 2 4 5 3 3 4 4 3 4 4 4 4 4 4 4 2 4 4 4 4 4 4 4 4 4 2 4 4 4 3 4 

28 1 26 1 2 3 3 3 4 4 3 4 4 3 4 3 3 4 3 3 3 2 3 3 3 3 4 2 4 2 4 4 4 3 

29 2 24 1 2 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 3 4 3 3 4 4 4 2 4 4 4 3 4 4 

30 2 18 2 3 4 3 3 4 4 4 3 3 4 4 4 4 4 3 4 4 4 3 3 2 3 4 3 3 3 3 4 3 4 

31 1 20 2 2 4 3 2 2 4 4 3 3 3 4 3 4 3 4 4 3 4 4 4 4 4 3 2 4 4 3 2 4 4 

32 2 22 2 2 4 3 3 2 4 4 4 4 3 4 4 4 4 4 3 3 4 4 4 4 4 2 4 2 4 2 4 4 4 

33 1 27 1 3 3 3 3 2 4 4 4 4 3 4 4 3 4 4 4 3 4 3 3 3 3 4 4 4 4 4 4 3 3 

34 1 20 2 3 5 3 3 2 4 4 4 4 4 4 4 4 4 4 4 4 2 4 4 4 4 4 4 4 4 3 3 2 4 

35 2 28 2 4 5 3 3 4 4 2 3 4 3 4 4 4 4 4 3 4 3 3 3 2 2 3 4 3 3 2 3 4 2 

36 2 25 1 4 2 3 3 4 4 4 3 4 3 4 4 4 4 4 4 4 4 4 3 4 4 3 4 3 2 4 4 4 4 

37 2 20 2 2 4 4 3 2 4 4 3 4 3 4 3 3 3 3 4 4 3 4 4 4 4 3 4 3 3 3 3 3 4 

38 1 18 2 3 5 4 2 4 4 4 4 2 3 3 3 4 4 4 4 3 4 4 3 4 4 4 2 4 4 4 4 4 4 

39 1 18 2 3 5 4 2 4 4 4 4 3 3 2 2 3 3 4 4 3 4 4 4 3 4 4 3 3 3 3 2 2 4 

40 2 20 2 2 5 4 3 4 4 4 4 4 2 4 4 3 4 3 4 3 4 4 4 3 4 4 4 4 4 3 4 4 4 

41 1 21 2 3 5 4 3 3 3 3 4 4 3 4 4 3 4 4 4 4 3 4 4 4 4 4 3 4 3 3 2 4 3 

42 2 26 1 4 5 4 3 3 3 3 4 1 3 2 4 4 3 4 3 4 3 3 4 4 3 3 4 4 3 2 4 4 4 

43 2 31 1 2 3 2 3 3 3 4 3 1 3 4 4 4 3 4 4 4 4 4 4 3 4 3 4 4 3 3 3 3 4 

44 2 44 1 2 3 3 3 2 3 3 4 4 3 4 4 4 2 4 3 4 4 4 4 4 4 4 3 4 4 4 4 3 4 

45 2 23 1 3 4 3 3 3 3 4 3 4 3 4 2 3 4 3 4 4 3 3 3 3 3 4 4 4 3 3 3 4 3 



46 2 20 2 2 5 3 3 2 3 3 2 4 3 4 4 4 4 4 4 3 4 4 4 4 4 4 4 3 4 4 4 3 3 

47 2 24 1 2 5 3 3 3 2 2 1 3 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 3 3 4 4 4 

48 2 47 1 1 5 4 3 3 3 3 3 3 3 3 4 4 3 3 4 4 4 3 4 1 4 3 4 4 4 3 4 3 4 

49 2 23 1 4 5 4 4 3 3 3 3 3 3 2 4 4 3 4 3 4 4 4 3 1 4 3 3 4 4 4 3 4 3 

50 1 30 1 4 1 4 4 3 3 3 1 2 3 4 4 4 3 4 4 4 4 3 4 4 3 4 4 4 4 3 4 4 4 

51 2 22 1 3 4 4 4 4 4 4 2 3 3 4 4 4 4 3 4 3 4 4 3 4 4 4 4 3 4 4 3 4 3 

52 2 46 1 2 3 3 4 4 4 2 3 3 4 4 4 4 4 4 4 4 4 4 2 4 4 3 4 3 3 3 2 3 4 

53 2 23 1 3 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

54 2 38 1 3 5 3 4 4 4 3 4 3 4 4 4 4 4 3 2 4 4 3 4 4 3 3 4 4 4 3 4 3 3 

55 2 26 1 3 4 2 4 4 4 3 4 3 4 4 4 3 3 3 4 4 4 3 4 4 3 3 3 4 4 4 4 2 4 

56 2 20 2 3 5 2 4 4 4 4 4 3 3 3 4 4 4 4 3 4 4 3 4 4 3 4 3 4 4 3 4 1 4 

57 1 26 1 3 1 3 3 4 4 3 4 3 3 4 4 4 4 4 4 3 3 4 4 4 3 3 4 3 3 3 4 4 3 

58 2 34 1 3 4 2 3 4 4 3 4 3 3 4 4 4 1 4 4 3 4 4 4 4 3 4 4 4 3 3 3 4 3 

59 1 28 1 4 1 2 3 2 4 3 4 3 3 4 3 1 2 4 4 2 3 4 4 4 3 3 2 3 3 4 4 4 3 

60 1 39 1 1 5 2 3 4 2 3 4 3 3 3 4 2 3 2 3 4 4 4 3 3 3 3 2 3 2 4 3 4 3 

61 1 26 1 3 1 4 4 4 4 3 4 3 4 4 2 3 3 4 4 4 4 4 4 3 3 4 4 3 2 4 3 4 4 

62 2 32 1 1 5 4 4 4 4 3 4 3 3 4 2 3 3 4 4 4 1 3 3 3 3 4 3 3 3 4 3 3 4 

63 2 21 2 3 5 3 3 4 4 3 3 3 3 4 3 4 3 4 4 3 1 3 3 3 3 4 3 4 4 4 3 3 3 

64 2 19 2 3 5 3 3 2 4 3 3 3 2 4 3 4 3 4 4 4 1 4 4 3 3 4 2 3 4 4 3 2 3 

65 1 33 1 1 1 4 2 3 4 4 3 3 3 3 4 4 3 4 3 1 2 4 4 3 3 3 4 4 4 3 3 2 3 

66 2 20 2 3 5 1 3 3 4 4 4 3 3 4 3 4 3 3 4 2 3 2 3 3 3 4 4 4 4 4 3 3 2 

67 2 21 2 3 5 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 4 4 4 1 3 3 4 4 2 

68 2 18 2 3 5 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 4 4 3 1 3 3 3 4 3 

69 2 21 2 3 5 3 3 3 4 4 4 4 3 4 4 3 3 3 3 4 3 3 3 3 3 3 3 4 3 2 4 4 4 

70 1 22 2 1 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 2 4 4 2 4 4 4 



71 2 22 2 1 4 3 3 4 3 4 2 2 4 2 2 2 2 2 2 2 2 2 2 2 3 3 3 4 3 3 3 3 4 

72 1 29 1 3 3 3 2 4 3 4 3 3 3 4 4 4 4 3 2 4 4 4 4 4 3 3 2 4 4 4 4 4 3 

73 2 26 1 3 3 3 3 4 3 4 4 3 3 4 4 4 4 3 4 3 2 2 4 4 3 4 2 4 3 4 3 4 4 

74 1 33 1 2 3 4 4 2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

75 2 31 1 2 3 3 3 2 3 4 4 3 3 4 4 4 4 4 4 3 4 3 4 3 3 4 4 3 4 2 4 4 3 

76 1 22 2 3 5 3 3 2 3 4 4 3 2 4 4 4 4 4 4 3 3 2 4 4 4 4 3 4 3 4 3 3 4 

77 1 30 1 1 5 3 3 2 4 4 3 3 2 4 4 4 4 4 4 3 3 2 4 4 4 3 4 3 2 4 4 3 3 

78 1 18 2 2 5 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 4 2 4 4 3 4 3 3 3 

79 2 21 2 4 5 1 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 4 4 3 1 2 4 4 2 4 

80 1 27 1 4 1 2 2 2 2 2 2 2 1 2 2 2 2 2 3 2 2 2 2 2 4 4 4 1 3 3 2 3 3 

81 1 25 2 2 5 4 3 2 3 4 2 4 3 4 4 4 1 3 4 4 4 3 3 4 4 3 1 2 3 3 2 3 2 

82 2 20 2 3 5 4 3 4 3 4 3 3 3 4 4 3 1 3 4 4 4 4 4 4 4 4 2 3 4 3 3 4 2 

83 1 28 1 2 1 4 3 4 4 4 3 3 3 4 4 4 1 4 4 4 3 4 4 4 4 3 3 4 3 3 3 3 4 

84 2 32 1 2 5 4 3 3 4 4 4 3 3 4 3 1 2 4 4 4 4 4 4 3 4 4 3 4 4 3 4 4 4 

85 1 31 1 2 1 4 3 3 4 4 3 3 3 4 4 2 3 2 3 3 2 4 4 4 4 4 4 4 4 2 4 2 4 

86 1 36 1 3 1 4 3 3 4 4 3 3 3 3 4 3 3 2 3 3 3 3 3 3 4 3 3 4 4 4 3 3 3 

87 2 28 1 2 5 4 4 3 3 4 3 4 3 3 4 3 3 2 3 2 3 3 3 3 3 4 4 4 4 4 4 3 3 

88 1 25 1 3 1 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 2 

89 2 28 1 3 4 4 4 3 3 4 2 3 4 3 3 4 3 3 3 3 3 4 4 3 3 3 4 3 2 4 3 3 4 

90 1 19 2 1 5 4 4 3 3 2 4 3 4 4 4 3 2 3 3 3 3 3 4 4 4 4 3 2 4 3 4 4 4 

91 2 29 1 1 5 3 4 3 3 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 

92 2 26 1 4 5 3 4 4 3 4 3 3 3 4 2 3 3 4 4 3 3 4 2 4 4 3 1 2 4 3 4 4 3 

93 1 17 2 1 4 3 2 4 4 4 3 2 3 4 2 3 3 4 3 3 3 4 3 3 3 4 4 4 4 4 2 2 2 

94 1 22 2 2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

95 2 24 2 2 4 3 2 2 2 2 4 3 3 4 3 3 2 2 2 2 3 3 2 3 3 3 3 4 3 4 4 3 1 



96 1 35 1 2 3 3 2 4 2 2 2 3 3 4 4 4 3 3 3 3 3 3 3 2 3 4 3 3 4 4 4 2 3 

97 2 25 1 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

 



HASIL OUTPUT ANALISIS UNIVARIAT 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Perempuan 47 48.5 48.5 48.5 

Laki-Laki 50 51.5 51.5 100.0 

Total 97 100.0 100.0  

 

Status Nikah 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Menikah 56 57.7 57.7 57.7 

Belum Menikah 41 42.3 42.3 100.0 

Total 97 100.0 100.0  

 

Pekerjaan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ibu Rumah Tangga 13 13.4 13.4 13.4 

PNS 2 2.1 2.1 15.5 

Wiraswasta 13 13.4 13.4 28.9 

Buruh/Tani 20 20.6 20.6 49.5 

Dll 49 50.5 50.5 100.0 

Total 97 100.0 100.0  

 

Katagori Pendidikan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SD -SMP 37 38.1 38.1 38.1 

SMA 47 48.5 48.5 86.6 

S1 13 13.4 13.4 100.0 

Total 97 100.0 100.0  

 

katagori umur 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Remaja 

10-19 

11 11.3 11.3 11.3 

Dewasa 

19-44 

84 86.6 86.6 97.9 



Usia 

Lanjt 

45-59 

2 2.1 2.1 100.0 

Total 97 100.0 100.0  

 

H1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 2.1 2.1 2.1 

Tidak Setuju 16 16.5 16.5 18.6 

Setuju 44 45.4 45.4 63.9 

Sangat Setuju 35 36.1 36.1 100.0 

Total 97 100.0 100.0  

 

 

H2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 13 13.4 13.4 13.4 

Setuju 57 58.8 58.8 72.2 

Sangat Setuju 27 27.8 27.8 100.0 

Total 97 100.0 100.0  

 

 

 

H3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Statistics 

 

Kehandalan 

Tenaga 

kesehatan 

Daya 

Tanggap Jaminan Empati 

Bukti 

Fisik 

Kepuasan 

Pasien 

Loyalitas  

Pasien 

N Valid 97 97 97 97 97 97 97 

Missing 0 0 0 0 0 0 0 

Mean 16.31 9.71 13.82 10.16 13.47 63.48 30.77 

Median 17.00 10.00 14.00 11.00 14.00 65.00 31.00 

Std. Deviation 2.284 1.773 2.264 1.795 2.269 8.437 3.002 

Variance 5.216 3.145 5.125 3.223 5.148 71.190 9.011 

Minimum 9 2 8 6 8 37 17 

Maximum 20 12 16 12 16 76 36 



Valid Tidak Setuju 24 24.7 24.7 24.7 

Setuju 24 24.7 24.7 49.5 

Sangat Setuju 49 50.5 50.5 100.0 

Total 97 100.0 100.0  

 

H4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 16 16.5 16.5 16.5 

Setuju 35 36.1 36.1 52.6 

Sangat Setuju 46 47.4 47.4 100.0 

Total 97 100.0 100.0  

 

H5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 14 14.4 14.4 14.4 

Setuju 26 26.8 26.8 41.2 

Sangat Setuju 57 58.8 58.8 100.0 

Total 97 100.0 100.0  

 

D1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 2.1 2.1 2.1 

Tidak Setuju 12 12.4 12.4 14.4 

Setuju 30 30.9 30.9 45.4 

Sangat Setuju 53 54.6 54.6 100.0 

Total 97 100.0 100.0  

 

 

D2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 2.1 2.1 2.1 

Tidak Setuju 10 10.3 10.3 12.4 

Setuju 47 48.5 48.5 60.8 

Sangat Setuju 38 39.2 39.2 100.0 

Total 97 100.0 100.0  

 

D3 



 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 1 1.0 1.0 1.0 

Tidak Setuju 11 11.3 11.3 12.4 

Setuju 58 59.8 59.8 72.2 

Sangat Setuju 27 27.8 27.8 100.0 

Total 97 100.0 100.0  

 

 

J1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 10 10.3 10.3 10.3 

Setuju 19 19.6 19.6 29.9 

Sangat Setuju 68 70.1 70.1 100.0 

Total 97 100.0 100.0  

 

 

J2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 14 14.4 14.4 14.4 

Setuju 23 23.7 23.7 38.1 

Sangat Setuju 60 61.9 61.9 100.0 

Total 97 100.0 100.0  

 

 

J3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 2.1 2.1 2.1 

Tidak Setuju 9 9.3 9.3 11.3 

Setuju 27 27.8 27.8 39.2 

Sangat Setuju 59 60.8 60.8 100.0 

Total 97 100.0 100.0  

 

J4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 4 4.1 4.1 4.1 

Tidak Setuju 12 12.4 12.4 16.5 



Setuju 34 35.1 35.1 51.5 

Sangat Setuju 47 48.5 48.5 100.0 

Total 97 100.0 100.0  

 

 

E1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 1 1.0 1.0 1.0 

Tidak Setuju 19 19.6 19.6 20.6 

Setuju 26 26.8 26.8 47.4 

Sangat Setuju 51 52.6 52.6 100.0 

Total 97 100.0 100.0  

 

 

E2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 11 11.3 11.3 11.3 

Setuju 27 27.8 27.8 39.2 

Sangat Setuju 59 60.8 60.8 100.0 

Total 97 100.0 100.0  

 

 

E3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 1 1.0 1.0 1.0 

Tidak Setuju 14 14.4 14.4 15.5 

Setuju 31 32.0 32.0 47.4 

Sangat Setuju 51 52.6 52.6 100.0 

Total 97 100.0 100.0  

 

 

 

B1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 3 3.1 3.1 3.1 

Tidak Setuju 20 20.6 20.6 23.7 

Setuju 26 26.8 26.8 50.5 



Sangat Setuju 48 49.5 49.5 100.0 

Total 97 100.0 100.0  

 

 

B2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 13 13.4 13.4 13.4 

Setuju 30 30.9 30.9 44.3 

Sangat Setuju 54 55.7 55.7 100.0 

Total 97 100.0 100.0  

 

 

B3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 13 13.4 13.4 13.4 

Setuju 28 28.9 28.9 42.3 

Sangat Setuju 56 57.7 57.7 100.0 

Total 97 100.0 100.0  

 

 

B4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 2.1 2.1 2.1 

Tidak Setuju 14 14.4 14.4 16.5 

Setuju 26 26.8 26.8 43.3 

Sangat Setuju 55 56.7 56.7 100.0 

Total 97 100.0 100.0  

 

 

L1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 2 2.1 2.1 2.1 

Setuju 40 41.2 41.2 43.3 

Sangat Setuju 55 56.7 56.7 100.0 

Total 97 100.0 100.0  

 

 



L2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 3 3.1 3.1 3.1 

Setuju 34 35.1 35.1 38.1 

Sangat Setuju 60 61.9 61.9 100.0 

Total 97 100.0 100.0  

 

 

L3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 2.1 2.1 2.1 

Tidak Setuju 14 14.4 14.4 16.5 

Setuju 27 27.8 27.8 44.3 

Sangat Setuju 54 55.7 55.7 100.0 

Total 97 100.0 100.0  

 

 

L4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 5 5.2 5.2 5.2 

Tidak Setuju 9 9.3 9.3 14.4 

Setuju 28 28.9 28.9 43.3 

Sangat Setuju 55 56.7 56.7 100.0 

Total 97 100.0 100.0  

 

 

 

 

L5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 12 12.4 12.4 12.4 

Setuju 31 32.0 32.0 44.3 

Sangat Setuju 54 55.7 55.7 100.0 

Total 97 100.0 100.0  

 

 

L6 



 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 13 13.4 13.4 13.4 

Setuju 37 38.1 38.1 51.5 

Sangat Setuju 47 48.5 48.5 100.0 

Total 97 100.0 100.0  

 

 

L7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 1 1.0 1.0 1.0 

Tidak Setuju 13 13.4 13.4 14.4 

Setuju 33 34.0 34.0 48.5 

Sangat Setuju 50 51.5 51.5 100.0 

Total 97 100.0 100.0  

 

 

L8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 1 1.0 1.0 1.0 

Tidak Setuju 15 15.5 15.5 16.5 

Setuju 31 32.0 32.0 48.5 

Sangat Setuju 50 51.5 51.5 100.0 

Total 97 100.0 100.0  

 

 

L9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 1 1.0 1.0 1.0 

Tidak Setuju 9 9.3 9.3 10.3 

Setuju 36 37.1 37.1 47.4 

Sangat Setuju 51 52.6 52.6 100.0 

Total 97 100.0 100.0  

 

HASIL OUTPUT ANALISIS BIVARIAT 

Ranks 

 Jenis Kelamin N Mean Rank Sum of Ranks 

Loyalitas  Pasien Perempuan 47 47.49 2232.00 



Laki-Laki 50 50.42 2521.00 

Total 97   

 

Test Statisticsa 

 

Loyalitas  

Pasien 

Mann-Whitney U 1104.000 

Wilcoxon W 2232.000 

Z -.517 

Asymp. Sig. (2-tailed) .605 

a. Grouping Variable: Jenis Kelamin 

 

Ranks 

 Jenis Kelamin N Mean Rank Sum of Ranks 

Kepuasan Pasien Perempuan 47 47.63 2238.50 

Laki-Laki 50 50.29 2514.50 

Total 97   

 

 

 

 

Ranks 

 katagori umur N Mean Rank 

Loyalitas  Pasien 10-19 11 44.59 

19-44 84 49.60 

45-59 2 48.25 

Total 97  

 

Test Statisticsa,b 

 

Loyalitas  

Pasien 

Kruskal-Wallis H .314 

df 2 

Asymp. Sig. .855 

Test Statisticsa 

 

Kepuasan 

Pasien 

Mann-Whitney U 1110.500 

Wilcoxon W 2238.500 

Z -.467 

Asymp. Sig. (2-tailed) .641 

a. Grouping Variable: Jenis Kelamin 



a. Kruskal Wallis Test 

b. Grouping Variable: katagori umur 

 

Ranks 

 katagori umur N Mean Rank 

Kepuasan Pasien 10-19 11 43.23 

19-44 84 49.65 

45-59 2 53.50 

Total 97  

 

Test Statisticsa,b 

 

Kepuasan 

Pasien 

Kruskal-Wallis H .561 

df 2 

Asymp. Sig. .755 

a. Kruskal Wallis Test 

b. Grouping Variable: katagori umur 

 

Ranks 

 Katagori Pendidikan N Mean Rank 

Loyalitas  Pasien SD -SMP 37 51.35 

SMA 47 50.32 

S1 13 37.54 

Total 97  

 

 

Test Statisticsa,b 

 

Loyalitas  

Pasien 

Kruskal-Wallis H 2.560 

df 2 

Asymp. Sig. .278 

a. Kruskal Wallis Test 

b. Grouping Variable: Katagori 

Pendidikan 

 

Ranks 

 Katagori Pendidikan N Mean Rank 

Kepuasan Pasien SD -SMP 37 48.19 

SMA 47 51.85 

S1 13 41.00 



Total 97  

 

Test Statisticsa,b 

 

Kepuasan 

Pasien 

Kruskal-Wallis H 1.570 

df 2 

Asymp. Sig. .456 

a. Kruskal Wallis Test 

b. Grouping Variable: Katagori 

Pendidikan 

 

Ranks 

 Status Nikah N Mean Rank Sum of Ranks 

Loyalitas  Pasien Menikah 56 52.91 2963.00 

Belum Menikah 41 43.66 1790.00 

Total 97   

 

Test Statisticsa 

 

Loyalitas  

Pasien 

Mann-Whitney U 929.000 

Wilcoxon W 1790.000 

Z -1.613 

Asymp. Sig. (2-tailed) .107 

a. Grouping Variable: Status Nikah 

 

 

 

Ranks 

 Status Nikah N Mean Rank Sum of Ranks 

Kepuasan Pasien Menikah 56 50.11 2806.00 

Belum Menikah 41 47.49 1947.00 

Total 97   

 

Test Statisticsa 

 

Kepuasan 

Pasien 

Mann-Whitney U 1086.000 

Wilcoxon W 1947.000 

Z -.454 

Asymp. Sig. (2-tailed) .650 



a. Grouping Variable: Status Nikah 

 

Ranks 

 Pekerjaan N Mean Rank 

Loyalitas  Pasien Ibu Rumah Tangga 13 41.50 

PNS 2 34.25 

Wiraswasta 13 56.88 

Buruh/Tani 20 52.70 

Dll 49 47.99 

Total 97  

 

Test Statisticsa,b 

 

Loyalitas  

Pasien 

Kruskal-Wallis H 2.951 

df 4 

Asymp. Sig. .566 

a. Kruskal Wallis Test 

b. Grouping Variable: Pekerjaan 

 

Ranks 

 Pekerjaan N Mean Rank 

Kepuasan Pasien Ibu Rumah Tangga 13 41.46 

PNS 2 51.50 

Wiraswasta 13 60.23 

Buruh/Tani 20 55.38 

Dll 49 45.32 

Total 97  

 

 

Test Statisticsa,b 

 

Kepuasan 

Pasien 

Kruskal-Wallis H 4.905 

Df 4 

Asymp. Sig. .297 

a. Kruskal Wallis Test 

b. Grouping Variable: Pekerjaan 

 

 

Correlations 



 

Kehandalan 

Tenaga 

kesehatan 

Loyalitas  

Pasien 

Spearman's rho Kehandalan Tenaga 

kesehatan 

Correlation Coefficient 1.000 .312** 

Sig. (2-tailed) . .002 

N 97 97 

Loyalitas  Pasien Correlation Coefficient .312** 1.000 

Sig. (2-tailed) .002 . 

N 97 97 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 Daya Tanggap 

Loyalitas  

Pasien 

Spearman's rho Daya Tanggap Correlation Coefficient 1.000 .391** 

Sig. (2-tailed) . .000 

N 97 97 

Loyalitas  Pasien Correlation Coefficient .391** 1.000 

Sig. (2-tailed) .000 . 

N 97 97 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 Jaminan 

Loyalitas  

Pasien 

Spearman's rho Jaminan Correlation Coefficient 1.000 .476** 

Sig. (2-tailed) . .000 

N 97 97 

Loyalitas  Pasien Correlation Coefficient .476** 1.000 

Sig. (2-tailed) .000 . 

N 97 97 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 Empati 

Loyalitas  

Pasien 

Spearman's rho Empati Correlation Coefficient 1.000 .361** 

Sig. (2-tailed) . .000 

N 97 97 



Loyalitas  Pasien Correlation Coefficient .361** 1.000 

Sig. (2-tailed) .000 . 

N 97 97 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

 Bukti Fisik 

Loyalitas  

Pasien 

Spearman's rho Bukti Fisik Correlation Coefficient 1.000 .403** 

Sig. (2-tailed) . .000 

N 97 97 

Loyalitas  Pasien Correlation Coefficient .403** 1.000 

Sig. (2-tailed) .000 . 

N 97 97 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 

 

 

Correlations 

 

Kepuasan 

Pasien 

Loyalitas  

Pasien 

Spearman's rho Kepuasan Pasien Correlation Coefficient 1.000 .494** 

Sig. (2-tailed) . .000 

N 97 97 

Loyalitas  Pasien Correlation Coefficient .494** 1.000 

Sig. (2-tailed) .000 . 

N 97 97 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 

  



Lampiran 2 Surat-Surat 

 

 





Lampiran 3 Bukti Bimbingan 

  



Lampiran 6 Kaji Etik 

 

 

Lampiran 4 Dokumentasi 



 

 

 

 

 


