Lampiran 1 Hasil Analisi Data

HASIL SPSS UJI RELIABILITAS

a. Loyalitas

Reliability Statistics

Cronbach's

Alpha N of Items

.659 9

b. Kehandalan

Reliability Statistics
Cronbach's

Alpha N of Items

.649 5

c. Daya tanggap

Reliability Statistics

Cronbach's

Alpha N of Items

.831 3

d. Jaminan

Reliability Statistics
Cronbach's

Alpha N of Items

.650 4

e. Empati

Reliability Statistics

Cronbach's

Alpha N of Items

.698 3

f. Bukti fisik

Reliability Statistics



Cronbach's

Alpha

N of Items

.658 4

HASIL SPSS UJI VALIDITAS

a. Loyalitas
Correlations

L1 L2 L3 L4 L5 L6 L7 L8 L9 Total L
L1 Pearson Correlation 1 .073 .465" .153 422" .181 -.135 .194 .390" .548"
Sig. (2-tailed) .700 .010 .420 .020 .338 .475 .304 .033 .002
N 30 30 30 30 30 30 30 30 30 30
L2 Pearson Correlation .073 1 .053 .366" 072 447" 280 .241 .077 .535™
Sig. (2-tailed) .700 782 .047 .707 .013 .134 .200 .685 .002
N 30 30 30 30 30 30 30 30 30 30
L3 Pearson Correlation 465" .053 1 .113 586" .040 .117 -.062 .206 561"
Sig. (2-tailed) 010  .782 554 001 .836 .540 .746 .275 .001
N 30 30 30 30 30 30 30 30 30 30
L4 Pearson Correlation 153 366"  .113 1 228 .359 -.025 .238 .049 513"
Sig. (2-tailed) 420 .047 .554 227 .051 .895 .205 .798 .004
N 30 30 30 30 30 30 30 30 30 30
L5 Pearson Correlation 422" .072 .586™ .228 1 .080 -.054 .051 .145 .560"
Sig. (2-tailed) .020 .707 .001 .227 .675 775 791 .446 .001
N 30 30 30 30 30 30 30 30 30 30
L6 Pearson Correlation 181 447 .040 .359 .080 1 .200 .288 .129 567"
Sig. (2-tailed) .338 .013 .836 .051 .675 290 .123 499 .001
N 30 30 30 30 30 30 30 30 30 30
L7 Pearson Correlation -.135 .280 117 -.025  -.054 .200 1 .167 .280 418"
Sig. (2-tailed) 475 .134 540 .895 775 .290 377 134 .022
N 30 30 30 30 30 30 30 30 30 30
L8 Pearson Correlation 194 241 -.062 .238 .051 .288 .167 1 .265 496"
Sig. (2-tailed) .304 .200 746 .205 791 123 .377 .156 .005
N 30 30 30 30 30 30 30 30 30 30
L9 Pearson Correlation .390" .077 206 .049 145 129 280 .265 1 518"
Sig. (2-tailed) .033 .685 275 .798 446 499 134 .156 .003
N 30 30 30 30 30 30 30 30 30 30
Total_L Pearson Correlation 548" 535" 561" 513" 560" .567" .418" .496" .518 1

Sig. (2-tailed) .002 .002 .001 .004 .001 .001 .022 .005 .003



N 30 30 30 30 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
b. Kehandalan
Correlations
H1l H2 H3 H4 H5 Total H
H1 Pearson Correlation 1 537" .349 .096 .087 .628"
Sig. (2-tailed) .002 .059 .614 .647 .000
N 30 30 30 30 30 30
H2 Pearson Correlation 537" 1 .328 227 .369" 729"
Sig. (2-tailed) .002 .077 .228 .045 .000
N 30 30 30 30 30 30
H3 Pearson Correlation .349 .328 1 .326 .057 .662"
Sig. (2-tailed) .059 .077 .078 764 .000
N 30 30 30 30 30 30
H4 Pearson Correlation .096 227 .326 1 430" .639™
Sig. (2-tailed) .614 .228 .078 .018 .000
N 30 30 30 30 30 30
H5 Pearson Correlation .087 .369" .057 430" 1 .595™
Sig. (2-tailed) .647 .045 .764 .018 .001
N 30 30 30 30 30 30
Total H  Pearson Correlation .628" 729" .662™ .639" .595" 1
Sig. (2-tailed) .000 .000 .000 .000 .001
N 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
c. Daya tanggap
Correlations
D1 D2 D3 Total D
D1 Pearson Correlation 1 734" 533" .892"
Sig. (2-tailed) .000 .002 .000
N 30 30 30 30
D2 Pearson Correlation 734" 1 611" .903"
Sig. (2-tailed) .000 .000 .000
N 30 30 30 30



D3 Pearson Correlation 533" 611" 1 .802™
Sig. (2-tailed) .002 .000 .000
N 30 30 30 30
Total D  Pearson Correlation .892" .903" .802" 1
Sig. (2-tailed) .000 .000 .000
N 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
d. Jaminan
Correlations
J1 J2 J3 J4 Total J
Jil Pearson Correlation 1 .246 128 505" .682"
Sig. (2-tailed) .190 502 .004 .000
N 30 30 30 30 30
J2 Pearson Correlation .246 1 561" .324 774"
Sig. (2-tailed) 190 .001 .081 .000
N 30 30 30 30 30
J3 Pearson Correlation .128 561" 1 123 627"
Sig. (2-tailed) 502 .001 517 .000
N 30 30 30 30 30
J4 Pearson Correlation .505" .324 123 1 .703"
Sig. (2-tailed) .004 .081 517 .000
N 30 30 30 30 30
Total J  Pearson Correlation .682™ 774" 627" .703" 1
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
e. Empati
Correlations
E1 E2 E3 Total E
E1l Pearson Correlation 1 453" 435" .811"
Sig. (2-tailed) 012 016 .000
N 30 30 30 30
E2 Pearson Correlation 453" 1 425" 769"
Sig. (2-tailed) 012 019 .000



N 30 30 30 30
E3 Pearson Correlation 435" 425" 1 .790"
Sig. (2-tailed) 016 019 .000
N 30 30 30 30
Total E  Pearson Correlation 811" .769™ .790" 1
Sig. (2-tailed) .000 .000 .000
N 30 30 30 30
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
f. Bukti fisik
Correlations
Bl B2 B3 B4 Total B
B1 Pearson Correlation 1 .506™ 455" .200 751"
Sig. (2-tailed) .004 012 290 .000
N 30 30 30 30 30
B2 Pearson Correlation .506™ 1 .240 341 719"
Sig. (2-tailed) .004 201 .066 .000
N 30 30 30 30 30
B3 Pearson Correlation 455" .240 1 .270 .678™
Sig. (2-tailed) .012 .201 .149 .000
N 30 30 30 30 30
B4 Pearson Correlation .200 .341 .270 1 .680™
Sig. (2-tailed) 290 .066 149 .000
N 30 30 30 30 30
Total B Pearson Correlation 751" 719 .678" .680" 1
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Uji Normalitas Kolmogro Smimov
Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Jenis Kelamin .348 97 .000 .636 97 .000
Usia 125 97 .001 .908 97 .000



Status Nikah
Pendidikan
Pekerjaan
Kehandalan Tenaga
kesehatan

Daya Tanggap
Jaminan

Empati

Bukti Fisik
Kepuasan Pasien

Loyalitas Pasien

.380
.280
.284
199

214
.168
.236
162
195
133

97
97
97
97

97
97
97
97
97
97

.000
.000
.000
.000

.000
.000
.000
.000
.000
.000

.628
.859
742
.892

.869
.835
.858
.882
817
917

97
97
97
97

97
97
97
97
97
97

.000
.000
.000
.000

.000
.000
.000
.000
.000
.000

a. Lilliefors Significance Correction
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HASIL OUTPUT ANALISIS UNIVARIAT

Jenis Kelamin

Cumulative
Frequency Percent Valid Percent Percent
Valid Perempuan 47 48.5 48.5 48.5
Laki-Laki 50 51.5 51.5 100.0
Total 97 100.0 100.0
Status Nikah
Cumulative
Frequency Percent Valid Percent Percent
Valid Menikah 56 57.7 57.7 57.7
Belum Menikah 41 42.3 42.3 100.0
Total 97 100.0 100.0
Pekerjaan
Cumulative
Freqguency Percent Valid Percent Percent
Valid Ibu Rumah Tangga 13 13.4 13.4 13.4
PNS 2 2.1 2.1 15.5
Wiraswasta 13 13.4 13.4 28.9
Buruh/Tani 20 20.6 20.6 49.5
DIl 49 50.5 50.5 100.0
Total 97 100.0 100.0
Katagori Pendidikan
Cumulative
Frequency Percent Valid Percent Percent
Valid SD -SMP 37 38.1 38.1 38.1
SMA 47 48.5 48.5 86.6
S1 13 13.4 13.4 100.0
Total 97 100.0 100.0
katagori umur
Cumulative
Frequency Percent Valid Percent Percent
Valid Remaja 11 11.3 11.3 11.3
10-19
Dewasa 84 86.6 86.6 97.9

19-44



Usia 21 2.1 100.0
Lanjt
45-59
Total 100.0 100.0
Statistics
Kehandalan
Tenaga Daya Bukti Kepuasan Loyalitas
kesehatan = Tanggap Jaminan Empati Fisik Pasien Pasien
N Valid 97 97 97 97 97 97 97
Missing 0 0 0 0 0 0 0
Mean 16.31 9.71 13.82 10.16 13.47 63.48 30.77
Median 17.00 10.00 14.00 11.00 14.00 65.00 31.00
Std. Deviation 2.284 1.773 2264 1.795 2.269 8.437 3.002
Variance 5.216 3.145 5.125 3.223 5.148 71.190 9.011
Minimum 9 2 8 6 8 37 17
Maximum 20 12 16 12 16 76 36
H1
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 2 2.1 2.1 2.1
Tidak Setuju 16 16.5 16.5 18.6
Setuju 44 45.4 45.4 63.9
Sangat Setuju 35 36.1 36.1 100.0
Total 97 100.0 100.0
H2
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 13 13.4 13.4 13.4
Setuju 57 58.8 58.8 72.2
Sangat Setuju 27 27.8 27.8 100.0
Total 97 100.0 100.0
H3
Cumulative
Frequency Percent Valid Percent Percent




Valid Tidak Setuju 24 24.7 24.7 24.7
Setuju 24 24.7 24.7 49.5
Sangat Setuju 49 50.5 50.5 100.0
Total 97 100.0 100.0
H4
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 16 16.5 16.5 16.5
Setuju 35 36.1 36.1 52.6
Sangat Setuju 46 47.4 47.4 100.0
Total 97 100.0 100.0
H5
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 14 14.4 14.4 14.4
Setuju 26 26.8 26.8 41.2
Sangat Setuju 57 58.8 58.8 100.0
Total 97 100.0 100.0
D1
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 2 2.1 2.1 2.1
Tidak Setuju 12 12.4 12.4 14.4
Setuju 30 30.9 30.9 45.4
Sangat Setuju 53 54.6 54.6 100.0
Total 97 100.0 100.0
D2
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 2 2.1 2.1 2.1
Tidak Setuju 10 10.3 10.3 12.4
Setuju 47 48.5 48.5 60.8
Sangat Setuju 38 39.2 39.2 100.0
Total 97 100.0 100.0

D3



Cumulative

Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 1 1.0 1.0 1.0
Tidak Setuju 11 11.3 11.3 12.4
Setuju 58 59.8 59.8 72.2
Sangat Setuju 27 27.8 27.8 100.0
Total 97 100.0 100.0
J1
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak Setuju 10 10.3 10.3 10.3
Setuju 19 19.6 19.6 29.9
Sangat Setuju 68 70.1 70.1 100.0
Total 97 100.0 100.0
J2
Cumulative
Freguency Percent Valid Percent Percent
Valid Tidak Setuju 14 14.4 14.4 14.4
Setuju 23 23.7 23.7 38.1
Sangat Setuju 60 61.9 61.9 100.0
Total 97 100.0 100.0
J3
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 2 2.1 2.1 2.1
Tidak Setuju 9 9.3 9.3 11.3
Setuju 27 27.8 27.8 39.2
Sangat Setuju 59 60.8 60.8 100.0
Total 97 100.0 100.0
J4
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 4 4.1 4.1 4.1
Tidak Setuju 12 12.4 12.4 16.5



Setuju 34 35.1 35.1 51.5
Sangat Setuju 47 48.5 48.5 100.0
Total 97 100.0 100.0
El
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 1 1.0 1.0 1.0
Tidak Setuju 19 19.6 19.6 20.6
Setuju 26 26.8 26.8 47.4
Sangat Setuju 51 52.6 52.6 100.0
Total 97 100.0 100.0
E2
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 11 11.3 11.3 11.3
Setuju 27 27.8 27.8 39.2
Sangat Setuju 59 60.8 60.8 100.0
Total 97 100.0 100.0
E3
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 1 1.0 1.0 1.0
Tidak Setuju 14 14.4 14.4 15.5
Setuju 31 32.0 32.0 47.4
Sangat Setuju 51 52.6 52.6 100.0
Total 97 100.0 100.0
Bl
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 3 3.1 3.1 3.1
Tidak Setuju 20 20.6 20.6 23.7
Setuju 26 26.8 26.8 50.5



Sangat Setuju 48 49.5 49.5 100.0
Total 97 100.0 100.0
B2
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 13 13.4 134 13.4
Setuju 30 30.9 30.9 44.3
Sangat Setuju 54 55.7 55.7 100.0
Total 97 100.0 100.0
B3
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 13 13.4 134 134
Setuju 28 28.9 28.9 42.3
Sangat Setuju 56 57.7 57.7 100.0
Total 97 100.0 100.0
B4
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 2 2.1 2.1 2.1
Tidak Setuju 14 14.4 14.4 16.5
Setuju 26 26.8 26.8 43.3
Sangat Setuju 55 56.7 56.7 100.0
Total 97 100.0 100.0
L1
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 2 2.1 2.1 2.1
Setuju 40 41.2 41.2 43.3
Sangat Setuju 55 56.7 56.7 100.0
Total 97 100.0 100.0




L2

Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 3 3.1 3.1 3.1
Setuju 34 35.1 35.1 38.1
Sangat Setuju 60 61.9 61.9 100.0
Total 97 100.0 100.0
L3
Cumulative
Freqguency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 2 2.1 2.1 2.1
Tidak Setuju 14 14.4 14.4 16.5
Setuju 27 27.8 27.8 44.3
Sangat Setuju 54 55.7 55.7 100.0
Total 97 100.0 100.0
L4
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 5 5.2 5.2 5.2
Tidak Setuju 9 9.3 9.3 14.4
Setuju 28 28.9 28.9 43.3
Sangat Setuju 55 56.7 56.7 100.0
Total 97 100.0 100.0
L5
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 12 12.4 12.4 12.4
Setuju 31 32.0 32.0 44.3
Sangat Setuju 54 55.7 55.7 100.0
Total 97 100.0 100.0

L6



Cumulative

Frequency Percent Valid Percent Percent
Valid Tidak Setuju 13 13.4 13.4 13.4
Setuju 37 38.1 38.1 51.5
Sangat Setuju 47 48.5 48.5 100.0
Total 97 100.0 100.0
L7
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 1 1.0 1.0 1.0
Tidak Setuju 13 13.4 13.4 14.4
Setuju 33 34.0 34.0 48.5
Sangat Setuju 50 51.5 51.5 100.0
Total 97 100.0 100.0
L8
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 1 1.0 1.0 1.0
Tidak Setuju 15 15.5 15.5 16.5
Setuju 31 32.0 32.0 48.5
Sangat Setuju 50 51.5 51.5 100.0
Total 97 100.0 100.0
L9
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 1 1.0 1.0 1.0
Tidak Setuju 9 9.3 9.3 10.3
Setuju 36 37.1 37.1 47.4
Sangat Setuju 51 52.6 52.6 100.0
Total 97 100.0 100.0

HASIL OUTPUT ANALISIS BIVARIAT

Ranks

Jenis Kelamin N Mean Rank Sum of Ranks

Loyalitas Pasien Perempuan 47 47.49 2232.00




Laki-Laki 50 50.42 2521.00
Total 97
Test Statistics?
Loyalitas
Pasien
Mann-Whitney U 1104.000
Wilcoxon W 2232.000
Z -.517
Asymp. Sig. (2-tailed) .605
a. Grouping Variable: Jenis Kelamin
Ranks
Jenis Kelamin N Mean Rank Sum of Ranks
Kepuasan Pasien Perempuan 47 47.63 2238.50
Laki-Laki 50 50.29 2514.50
Total 97
Test Statistics?
Kepuasan
Pasien
Mann-Whitney U 1110.500
Wilcoxon W 2238.500
Z -.467
Asymp. Sig. (2-tailed) .641
a. Grouping Variable: Jenis Kelamin
Ranks
katagori umur N Mean Rank
Loyalitas Pasien 10-19 11 44.59
19-44 84 49.60
45-59 2 48.25
Total 97
Test Statistics®?
Loyalitas
Pasien
Kruskal-Wallis H 314
df 2
Asymp. Sig. .855




a. Kruskal Wallis Test

b. Grouping Variable: katagori umur

Ranks
katagori umur N Mean Rank
Kepuasan Pasien 10-19 11 43.23
19-44 84 49.65
45-59 2 53.50
Total 97

Test Statistics®P

Kepuasan
Pasien
Kruskal-Wallis H .561
df 2
Asymp. Sig. .755

a. Kruskal Wallis Test

b. Grouping Variable: katagori umur

Ranks
Katagori Pendidikan N Mean Rank
Loyalitas Pasien SD -SMP 37 51.35
SMA 47 50.32
S1 13 37.54
Total 97
Test Statistics®?
Loyalitas
Pasien
Kruskal-Wallis H 2.560
df 2
Asymp. Sig. .278
a. Kruskal Wallis Test
b. Grouping Variable: Katagori
Pendidikan
Ranks
Katagori Pendidikan N Mean Rank
Kepuasan Pasien SD -SMP 37 48.19
SMA 47 51.85

S1 13 41.00




Total 97

Test Statistics®P

Kepuasan
Pasien
Kruskal-Wallis H 1.570
df 2
Asymp. Sig. 456

a. Kruskal Wallis Test

b. Grouping Variable: Katagori

Pendidikan
Ranks
Status Nikah N Mean Rank Sum of Ranks
Loyalitas Pasien Menikah 56 52.91 2963.00
Belum Menikah 41 43.66 1790.00
Total 97
Test Statistics?
Loyalitas
Pasien
Mann-Whitney U 929.000
Wilcoxon W 1790.000
Z -1.613
Asymp. Sig. (2-tailed) .107
a. Grouping Variable: Status Nikah
Ranks
Status Nikah N Mean Rank Sum of Ranks
Kepuasan Pasien Menikah 56 50.11 2806.00
Belum Menikah 41 47.49 1947.00
Total 97
Test Statistics?
Kepuasan
Pasien
Mann-Whitney U 1086.000
Wilcoxon W 1947.000
Z -.454

Asymp. Sig. (2-tailed) .650




a. Grouping Variable: Status Nikah

Ranks
Pekerjaan N Mean Rank
Loyalitas Pasien Ibu Rumah Tangga 13 41.50
PNS 2 34.25
Wiraswasta 13 56.88
Buruh/Tani 20 52.70
DIl 49 47.99
Total 97
Test Statistics®?
Loyalitas
Pasien
Kruskal-Wallis H 2.951
df 4
Asymp. Sig. .566
a. Kruskal Wallis Test
b. Grouping Variable: Pekerjaan
Ranks
Pekerjaan N Mean Rank
Kepuasan Pasien Ibu Rumah Tangga 13 41.46
PNS 2 51.50
Wiraswasta 13 60.23
Buruh/Tani 20 55.38
DIl 49 45.32
Total 97

Test Statistics®P

Kepuasan
Pasien
Kruskal-Wallis H 4.905
Df 4
Asymp. Sig. 297

a. Kruskal Wallis Test

b. Grouping Variable: Pekerjaan

Correlations



Kehandalan

Tenaga Loyalitas
kesehatan Pasien
Spearman's rho Kehandalan Tenaga Correlation Coefficient 1.000 .312"
kesehatan Sig. (2-tailed) .002
N 97 97
Loyalitas Pasien Correlation Coefficient 312" 1.000
Sig. (2-tailed) .002
N 97 97
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Loyalitas
Daya Tanggap Pasien
Spearman's rho Daya Tanggap Correlation Coefficient 1.000 .391"
Sig. (2-tailed) .000
N 97 97
Loyalitas Pasien Correlation Coefficient .391" 1.000
Sig. (2-tailed) .000
N 97 97
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Loyalitas
Jaminan Pasien
Spearman's rho Jaminan Correlation Coefficient 1.000 476"
Sig. (2-tailed) .000
N 97 97
Loyalitas Pasien Correlation Coefficient 476" 1.000
Sig. (2-tailed) .000
N 97 97
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Loyalitas
Empati Pasien
Spearman's rho Empati Correlation Coefficient 1.000 .361"
Sig. (2-tailed) .000
N 97 97




Loyalitas Pasien Correlation Coefficient .361" 1.000
Sig. (2-tailed) .000
N 97 97
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Loyalitas
Bukti Fisik Pasien
Spearman's rho Bukti Fisik Correlation Coefficient 1.000 403"
Sig. (2-tailed) .000
N 97 97
Loyalitas Pasien Correlation Coefficient 403" 1.000
Sig. (2-tailed) .000
N 97 97
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Kepuasan Loyalitas
Pasien Pasien
Spearman's rho Kepuasan Pasien Correlation Coefficient 1.000 .494™
Sig. (2-tailed) .000
N 97 97
Loyalitas Pasien Correlation Coefficient 494" 1.000
Sig. (2-tailed) .000
N 97 97

**_Correlation is significant at the 0.01 level (2-tailed).



Lampiran 2 Surat-Surat

versiia

@Esa Unggul

Fakultas Ilmu-limu Kesehatan

Noosor - HAFIKES KESMAS UEL/XIL 2023 Jakaru, 21 Desember 2023
Penhal © Ponnohonan Penclisan

Kepada Yih,

Dercktur RSUD Balarajs Kab Tangerang
J1. Rumah Sakit No.88, Tobat, Kec. Balaraja, Tongerang,
Kab. Tangerang, Banten.

Dengan Hormae,

Schubengan dengan pelaksasaan Penclitian SknpsaTuges Akhir mabasiswa Progmam  Svadi
Keschaton Masyarakat Universitas Esa Unggul maka bersama i kami  mesngajukan
permohonan kepada Bapak/ibu smeuk dapat memberikan @in penclation kepada mabasiswa
kami di instansi bapak/Thu pinspin.

Adapem nansa mahasswa das judul peselition adalah scbagas berikut:

No NAMA NIM | NO. TELEFON Tadal

1. | Siti Nurbolifah | 20210301180 | 081383813118 | Hubungan Tingkat Kepoasan
Pasien Terhadap Lowalitas Pasien
Rawat Jalan di RSUD Baliraja

Demikian swrnt ini kemi sampaikom, stes perhatian dan kenasemanya kami ucapkan tenama
kasih.

FAKULTAS ILMU - ILMU KESEHATAN
UNIVERSITAS ESA UNGGUL

e Ay www.esaunggul.ac.id



PEMERINTAN KABUPATEN TANGERANG
RUMAH SAKIT UMUM DAERAH BALARAJA

2 B St Wy 82 Dens Totast Macavitan Seiormpe. Katupasen Tangersng
No. Telo 00429506080, 29908290 Fac 001-205082%0 0,‘ U",‘
Eomal ot bty com Watete | swe et oo dimudbsrns T g

Balarsia, O f Jasart 2024

Nomor {880V oIS < RSUD Iy
Sitat Buasas

Perhal - Persotyan Ponoitun

Y Deban Fatusias e < e Kesehatan Universiios Esa Ungod
S

Temrpat

Menndakiong surat dad Dekan Fakuitas By - firu Kesehatan Universitos Esa
Unggl, Nomor 114FKES/KESMASAUEUOU20ZI Tanggel 21 Desermber 2003 Perhal
Peormahonan Peneltan maka dengan inl kami sampaices Sabwws karml mermberdan @n
bepads

NAMA Nu MO —_—
- - Temadap Loyoltas Pasen Rewat Jalan i
RSUD Balarsia

Urick melabgban penoition sebagsl Sehan perpusunan SkipadTuges Akhr
Songan Mmenghatl ateran yang ads & RSUD Balarigs setagal beict
1. Mengius Promiol Kesehatan
2 Nensoshisasian Masl Pensitian
3 Melaporkan Hisll Pereliten Ka Sub Ragles Kepegiwaien, Pendidian dan
Pelatran

Demiddan kary sangahan otis poNatan don kerasaroys Late UCaghan lerma




Lampiran 3 Bukti Bimbingan

SiudNy AR BEIUIT LIGJURdl

SkripsifTesis = Bimbingan || Jadwal Sidang Proposal || Jadwal Sidang Akhir =~ Upload Berkas

- Tanggal _ Catatan

No Dosen Topik Bimbingan Jenis Bimbingan Perbaikan

1 6485 - Dr. INTAN SILVIANA MUSTIKAWATI , pengajuan judul 20 Okt 2023 Skripsi/ Tesis/BusinessPlan
SKM, MPH skripsi Proposal

2 | 6485 - Dr. INTAN SILVIANA MUSTIKAWATI , bab 1 dan bab 2 27 Okt 2023 Skripsi/Tesis/BusinessPlan
SKM, MPH Proposal

3 | 6485 - Dr. INTANM SILVIANA MUSTIKAWATI , revisi bab 1 dan 2 5 Nov 2023 Skripsi/ Tesis/BusinessPlan
SKM, MPH Proposal

4 | 6485 - Dr. INTAN SILVIANA MUSTIKAWATL , Revisi bab 1, 2 dan 3 | 13 Nov 2023 Skripsi/Tesis/BusinessPlan
SKM, MPH Proposal

5 | 6485 - Dr. INTAM SILVIANA MUSTIKAWATI , Revisi bab 1,2 dan 3 | 20 Nov 2023 Skripsi/ Tesis/BusinessPlan
SKM, MPH Proposal

6 | 6485 - Dr. INTAN SILVIANA MUSTIKAWATL , Acchab 1,2 dan 3 24 Nov 2023 Skripsi/Tesis/BusinessPlan
SKM, MPH Proposal

7 | 6485 - Dr. INTAM SILVIANA MUSTIKAWATI , revisi sidang 12 Jan 2024 Skripsi/ Tesis/BusinessPlan
SKM, MPH propaosal Proposal

8 | 6485 - Dr. INTAN SILVIANA MUSTIKAWATL , Bab 4, 5dan 6 24 Jan 2024 Skripsi/Tesis/BusinessPlan
SKM, MPH Proposal

9 | 6485 - Dr. INTANM SILVIANA MUSTIKAWATI , Revisi bab 4,5 dan 6 | 26 Jan 2024 Skripsi/ Tesis/BusinessPlan
SKM, MPH Proposal

10 6485 - Dr. INTAM SILVIANA MUSTIKAWATI , Revisi bab 4 dan 5 29 Jan 2024 Skripsi/Tesis/BusinessPlan
SKM, MPH Proposal

11 6485 - Dr. INTAN SILVIANA MUSTIKAWATI , Revisi bab 5 30 Jan 2024 Skripsi/ Tesis/BusinessPlan

SKM, MPH Proposal



Lampiran 6 Kaji Etik

f) DEWAN PENEGAKAN KODE ETIK UNIVERSITAS ESA
(.‘ / UNGGUL KOMIS! ETIK PENELITIAN

1. Arjuna Utara No.9 Kebon Jeruk Jakarta Barat 11510
Esa Unggul Telp. 021-5674223 email: dpke@esaunggul.acid

Nomor : 0924-01.139  JOPKE-KEP/FINAL-EAJUEL/A/ 2024

KETERANGAN LOLOS KAJ| ETIK
ETHICAL APPROVAL

Komisl Eok Peneltan Universitas £53 Ungoul dalam upaya melindung: hak asasl dan
kesepahteraan subyek penslitian kesehatan, teflah menglaji dengan telit protokol begudul:

HUBUNGAN TINGKAT KEPUASAN PASIEN TERHADAP LOYALITAS PASIEN RAWAT

JALAN Di RSUD BALARAJA
Peneliti Utama : St Nurholifah
Pembimbing : Dr. Intan Siana Mustiawat, SXM, MPH
Nama institus : Unnverstas Esa Unggul

dan telah menyetupes protokol tersebut di atas.

Rkarta 27 Februan 2024
/

Pit. Ketua

Dr €SP Wekadiglnawan, DVM, MPH, PhD

» Eshxal opprovod berlabo sty Sbhen dan tangoal perstuyuen.
we Peredes Derkewaptian
1 Merjaga comahumuas idertrn wbywk penwktun
2 Memben tatukan st perel tien apabds
& Setelsh muna berlsburrya keterangan lokon ki ek, penebtun mund Belum slein, dalem hal
m ethea approval hara dperpageng
B Penektin berherti & tengah pden
£ Melaporkan lgachan serun yang bidsk denginkan Demcws adhene swnty)
4 Parekti ticek bolei mlskudcan trcdakan apapun peds wubpek sebsbum cenelnan olos kay etk e
inforrmd comaent
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