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Lampiran 2. Surat Permohonan Izin Penelitian 
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Lampiran 3. Surat Bukti Pelaksanaan Penelitian 
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Lampiran 4. Hasil Wawancara 

Narasumber  : Devi Fitrianingsih 

Jabatan : Sr Officer SSO PSM 

Hari/Tanggal : 12 Agustus 2023 

 

Hasil wawancara dengan Devi Fitrianingsih selaku Sr. Officer SSO PSM yang 

betugas sebagai Product Owner Learning Management System PT. Infomedia 

Nusantara adalah sebagai berikut: 

1. Apakah Itu Infomedia?  

PT. Infomedia Nusantara (Infomedia) adalah sebuah perusahaan yang 

menyediakan solusi teknologi informasi dan layanan pelanggan. Infomedia 

didirikan pada tahun 1984 dan merupakan anak perusahaan dari PT. 

Telekomunikasi Esa Unggul Tbk (Telkom). 

2. Apakah itu SSO PSM HC? 

Divisi Shared Service Operation (SSO) PSM (People Shared Service 

Management), yang bertanggung jawab untuk memberikan layanan terkait 

manajemen sumber daya manusia (SDM) kepada seluruh entitas bisnis 

Infomedia. SSO PSM bertujuan untuk memastikan bahwa setiap entitas 

bisnis Infomedia memiliki SDM yang berkualitas dan sesuai dengan 

kebutuhan bisnis mereka. 

3. Bagaimana Proses bisnis yang berjalan pada pelaporan data LMS?  

Proses pengolahan data LMS saat ini masih dilakukan secara manual, mulai 

dari proses penarikan data hingga analisis data. Hal ini menyebabkan proses 

pengolahan data menjadi tidak efisien dan rentan terhadap kesalahan. 

4. Apa saja kendala dalam sistem berjalan pada pelaporan data LMS?  

a. Kualitas laporan tidak konsisten 

b. Pengguna laporan data kesulitan untuk membandingkan laporan 

yang berbeda 

c. Tim data tidak memahami kebutuhan pengguna 

d. Laporan data tidak memenuhi kebutuhan pengguna 

e. Laporan data tidak dapat menjawab pertanyaan yang diajukan 
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f. Pengguna laporan data tidak dapat memperoleh informasi yang 

dibutuhkan 

g. Keterbatasan dalam Menampilkan Dinamika Data Secara Real-

Time 

h. Kurangnya Interaktivitas 

i. Pengguna laporan data dapat mengambil keputusan yang salah 

berdasarkan laporan data yang tidak valid 

j. Laporan data yang tidak akurat atau tidak lengkap dapat diterbitkan. 

5. Bagaimana ketersediaan data yang terdapat pada LMS? 

Data yang tersedia sudah cukup untuk memenuhi semua kebutuhan 

informasi 

6. Informasi apa saja yang dibutuhkan pada dashboard yang akan 

dirancang untuk LMS? 

a. Informasi Penjualan course 

b. Report Performance tiap departemen 

c. Pertumbuhan Peserta 

d. Revenue 

e. Performance course 

7. Siapa saja yang akan menggunakan dashboard ini?  

Manajemen HC dan Operasional HC 

8. Bagaimana cara pengguna berinteraksi dengan dashboard intelligence 

LMS? 

a. Dashboard akan di embed kedalam sistem LMS menggunakan fitur 

yang ada didalam aplikasi Tableau. 

b. Dashboard akan memiliki fitur filter  

c. Dashboard akan menampilkan data 5 tahun terakhir 

  Narasumber 

   

   

   

  Devi Fitrianingsih 

  Sr. Officer SSO PSM 
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Lampiran 5. Berita Acara User Acceptance Testing - Validasi Dashboard 
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Lampiran 6. Lembar Kendali Progress Tugas Akhir 

 
  



UNIVERSITAS ESA UNGGUL 
 
 

 138 

Lampiran 7. Dokumentasi Wawancara 

 

Lampiran 8. Dokumentasi User Acceptance Testing - Validasi Dashboard 
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Lampiran 9. Sample Data fact_access 

 

Lampiran 10. Sample Data fact_payment 

 

Lampiran 11. Sample Data fact_report 

 

access_id Date Nik nama peserta Email peserta No Hp position structure Organization company register date Course Kategori Price Passing Scoreinstructor email
acc1 01/01/19 620804074852Bowie Easun bowieeasun@gmail.com082352517995Document ControlDIREKTORATDIREKTORAT FINANCE & BUSINESS SUPPORTPT Infomedia Nusantara23/04/19 ISO 37001 ISO Free 80,00 Chere Bulley Chere Bulley@gmail.com
acc2 01/01/19 749504021377Nell Rosenbergernellrosenberger@gmail.com085710436928Senior General ManagerDIVISI DIVISI CRM OPERATION ENTERPRISE 2PT Infomedia Nusantara01/01/21 Auto Sukses Hadapi Interview HRSelf Improvement7770.0 80,00 Giralda SalkildGiralda Salkild@gmail.com
acc3 01/01/19 65240703505Giles Tomisch gilestomisch@gmail.com082252666377Senior Officer DIREKTORATDIREKTORAT CORPORATEPT Infomedia Nusantara28/03/23 E-Learning Security Data Awareness - Divisi Enterprise 2 (Agent Contact Center (Inbound) Batch 2 - Bank Mestika)Data & AI Free 80,00 Fin Eakley Fin Eakley@gmail.com
acc4 01/01/19 71510707806Selene Couvetselenecouvet@gmail.com089790324173Agent DIVISI DIVISI CRM OPERATION ENTERPRISE 2PT Infomedia Nusantara25/02/19 The Art of Emotional IntelligenceAKHLAK 18870.0 80,00 Jaime Gives Jaime Gives@gmail.com
acc5 01/01/19 740004033565Maude Polottimaudepolotti@gmail.com085245250565Junior Officer DIREKTORATDIREKTORAT CORPORATEPT Infomedia Nusantara21/01/22 Training Sense Of Belonging & Communication Skill - Batch 80CommuncationFree 80,00 Willi von NassauWilli von Nassau@gmail.com
acc6 01/01/19 62860806980Lamar Will lamarwill@gmail.com089753628687Senior Officer DIVISI DIVISI CRM OPERATION TELECOMMUNICATION 1Layanan Infomedia Nusantara09/08/21 Generative AICommuncationFree 80,00 Jermaine McArtJermaine McArt@gmail.com
acc7 01/01/19 639004052591Zed Bridges zedbridges@gmail.com082156911143Helpdesk DIVISI DIVISI CRM OPERATION ENTERPRISE 2PT Infomedia Nusantara06/03/19 Training Sense Of Belonging & Communication Skill - Batch 62CommuncationFree 80,00 Willi von NassauWilli von Nassau@gmail.com
acc8 01/01/19 722408082711Dollie Cholonindolliecholonin@gmail.com085793016324Senior Officer DIVISI DIVISI HUMAN RESOURCES OPERATIONLayanan Infomedia Nusantara07/04/20 Training How To Deal With Yourself - Divisi Enterprise 2Service Free 80,00 Mill Vero Mill Vero@gmail.com
acc9 01/01/19 744903082221Domeniga Battramdomenigabattram@gmail.com085040347463Officer DIVISI DIVISI CRM OPERATION ENTERPRISE 2PT Infomedia Nusantara09/11/22 E-Learning Growth & Fixed Mindset - InfomediaSelf ImprovementFree 80,00 Hephzibah PadmoreHephzibah Padmore@gmail.com

Cart No date nik Nama pesertaEmail No Hp position structure Organizationcompany register datepayment viapayment typeCourse Kategori Passing ScorePrice Total Payment Admin Fee revenue nama instructor email insturctor
10006 01/01/19 66230800492Micky Lewsleymickylewsley@gmail.com082066644910WFM DIVISI DIVISI SSO BUSINESS DEVELOPMENTLayanan Infomedia Nusantara25/04/22 Dana E-Wallet The Art of Sales StrategiesSales 80,00 18870.0 20.740,00IDR  ######### 18.870,00IDR   Gunar Summers Gunar Summers@gmail.com
10026 01/01/19 677701032118Artemus Capnerartemuscapner@gmail.com082059761723Senior General ManagerDIVISI DIVISI CRM OPERATION ENTERPRISE 2PT Infomedia Nusantara08/10/19 Bank MandiriVA Growth & Fixed MindsetSelf Improvement80,00 17760.0 19.520,00IDR  ######### 17.760,00IDR   Dania Vogele Dania Vogele@gmail.com
10049 01/01/19 739605021662Reynolds De Normanvillereynoldsdenormanville@gmail.com089749514514Staff DEPARTMENTDEPARTEMEN OPERATION ENTERPRISE 2 SEGMENT 5Layanan Infomedia Nusantara27/07/22 BNI VA Leadership for MillenialsSelf Improvement80,00 14430.0 15.860,00IDR  ######### 14.430,00IDR   Lishe Farman Lishe Farman@gmail.com
10050 01/01/19 732106035584Kahaleel Goldingaykahaleelgoldingay@gmail.com085275276423Supervisor DIREKTORATDIREKTORAT SOLUTION & BUSINESS DEVELOPMENTLayanan Infomedia Nusantara19/02/21 Bank MandiriVA Pengembangan Leadership SkillSelf Improvement80,00 19980.0 21.960,00IDR  ######### 19.980,00IDR   Dania Vogele Dania Vogele@gmail.com
10066 01/01/19 680607084772Gavrielle Kurdanigavriellekurdani@gmail.com085080182663Senior OfficerDEPARTMENTDEPARTEMEN OPERATION TELCO 2 SEGMENT 6Layanan Infomedia Nusantara29/12/22 BNI VA Slideology Sales 80,00 13320.0 14.640,00IDR  ######### 13.320,00IDR   Giralda Salkild Giralda Salkild@gmail.com
10067 01/01/19 680307025020Mab Shenfishmabshenfish@gmail.com085094349096QCO DIVISI DIVISI CRM OPERATION ENTERPRISE 2PT Infomedia Nusantara29/10/21 BNI VA Managing Customer ServiceService 80,00 6660.0 7.320,00IDR    660,00IDR   6.660,00IDR     Chere Bulley Chere Bulley@gmail.com
10069 01/01/19 729908085632Gilbert Jahngilbertjahn@gmail.com085158313924Senior General ManagerDIVISI DIVISI CRM OPERATION ENTERPRISE 2PT Infomedia Nusantara15/06/23 CIMB Niaga/CIMB Niaga SyariahVA Presentation Skills for ManagersCommuncation 80,00 14430.0 15.860,00IDR  ######### 14.430,00IDR   Mercedes AbaroughMercedes Abarough@gmail.com
10083 01/01/19 695407032667Faulkner Durbynfaulknerdurbyn@gmail.com089793978467KoordinatorDIVISI DIVISI CRM OPERATION ENTERPRISE 2Layanan Infomedia Nusantara23/06/21 Payment Link (VA/Ewallet/QRIS)Link The Akhlak ValuesOnboarding 80,00 17760.0 19.520,00IDR  ######### 17.760,00IDR   Axel But Axel But@gmail.com
10085 01/01/19 616806013275Jermayne Southanjermaynesouthan@gmail.com089711690389EOS DEPARTMENTDEPARTEMEN OPERATION TELCO 2 SEGMENT 3Layanan Infomedia Nusantara01/02/20 Payment Link (VA/Ewallet/QRIS)Link Sharpening Your Creative Thinking SkillsFinance 80,00 6660.0 7.320,00IDR    660,00IDR   6.660,00IDR     Nichole Perry Nichole Perry@gmail.com

course name Kategori Price Passing Score instructor_id name email Avg Rating
Up Your Service - Divisi Enterprise 2 Service Free 80,00 21146 Mercedes Abarough Mercedes Abarough@gmail.com 4

Up Your Service Service Free 80,00 21137 Kendall Dudmarsh Kendall Dudmarsh@gmail.com 3

Security Data Awareness Data & AI 18870.0 80,00 21175 Katrina Pughsley Katrina Pughsley@gmail.com 3

Root Cause Analysis Data & AI 15540.0 80,00 21155 Galvin Moizer Galvin Moizer@gmail.com 5

Robotic Process Automation Data & AI Free 80,00 21136 Jaime Gives Jaime Gives@gmail.com 3

Data Science Data & AI Free 80,00 21175 Katrina Pughsley Katrina Pughsley@gmail.com 4

Data Analytics Self Improvement Free 80,00 21133 Stephine Trythall Stephine Trythall@gmail.com 4

Zona Nyaman Finance 11100.0 80,00 21149 Willi von Nassau Willi von Nassau@gmail.com 5

Webinar Financial Planning Data & AI Free 80,00 21164 Gunar Summers Gunar Summers@gmail.com 4
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Lampiran 12. Sample Data dim_course 

 
 

Lampiran 13. Sample Data dim_peserta 

 
 

course_id Course Kategori Price Passing Score instructor_id name email
crs1 Up Your Service - Divisi Enterprise 2Service Free 80,00 21.146,00 Mercedes Abarough Mercedes Abarough@gmail.com
crs2 Up Your Service Service Free 80,00 21.137,00 Kendall Dudmarsh Kendall Dudmarsh@gmail.com
crs3 Security Data AwarenessData & AI 18870.0 80,00 21.175,00 Katrina Pughsley Katrina Pughsley@gmail.com
crs4 Root Cause AnalysisData & AI 15540.0 80,00 21.155,00 Galvin Moizer Galvin Moizer@gmail.com
crs5 Robotic Process AutomationData & AI Free 80,00 21.136,00 Jaime Gives Jaime Gives@gmail.com
crs6 Data Science Data & AI Free 80,00 21.175,00 Katrina Pughsley Katrina Pughsley@gmail.com
crs7 Data Analytics Self Improvement Free 80,00 21.133,00 Stephine Trythall Stephine Trythall@gmail.com
crs8 Zona Nyaman Finance 11100.0 80,00 21.149,00 Willi von Nassau Willi von Nassau@gmail.com
crs9 Webinar Financial PlanningData & AI Free 80,00 21.164,00 Gunar Summers Gunar Summers@gmail.com

NIK / PernerNama PegawaiEmail No Hp position_id position structure_idstructure organization_idOrganizationcompany_idcompany register date
74590201513Jorry Pebworthkhalidfadlilah@gmail.com085245026820pst1 Agent str1 DIVISI or1 DIVISI CRM OPERATION TELECOMMUNICATION 1comp1 PT Infomedia Nusantara05/01/19 00.00
728001001817Sarena Tolossiadrielsavero@gmail.com082328190594pst2 Junior Officerstr1 DIVISI or2 DIVISI CRM OPERATION TELECOMMUNICATION 2comp1 PT Infomedia Nusantara09/01/19 00.00
622104021407Ezra Greenleesagungdwisahputra@gmail.com089723163542pst1 Agent str1 DIVISI or3 DIVISI CRM OPERATION ENTERPRISE 2comp1 PT Infomedia Nusantara12/01/19 00.00
615206011305Luca Bramfordfisabiliaadipatiruslan@gmail.com082333080177pst3 Document Controlstr1 DIVISI or3 DIVISI CRM OPERATION ENTERPRISE 2comp1 PT Infomedia Nusantara12/01/19 00.00
652707055886Gabi Weatherburnwiranatasutoyo@gmail.com085042526022pst2 Junior Officerstr1 DIVISI or3 DIVISI CRM OPERATION ENTERPRISE 2comp1 PT Infomedia Nusantara13/01/19 00.00
730908093624Ettore Fussellmutiaraatjamalia@gmail.com082165152526pst4 Helpdesk str2 DEPARTMENTor4 DEPARTEMEN OPERATION TELCO 2 SEGMENT 2comp2 Layanan Infomedia Nusantara16/01/19 00.00
622406075908Sarah Caldronibagushelmawan@gmail.com085131141705pst5 QA str3 DIREKTORATor5 DIREKTORAT CORPORATEcomp2 Layanan Infomedia Nusantara18/01/19 00.00
701404031088Mimi Bowyerkhairulfadillah@gmail.com082170925334pst6 Officer str3 DIREKTORATor5 DIREKTORAT CORPORATEcomp2 Layanan Infomedia Nusantara18/01/19 00.00
72080306139Tesya Silviatesyasilvia@gmail.com082164389910pst6 Officer str2 DEPARTMENTor4 DEPARTEMEN OPERATION TELCO 2 SEGMENT 2comp2 Layanan Infomedia Nusantara21/01/19 00.00
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Lampiran 14. Sample Data dim_report 

 

Lampiran 15. Sample Data dim_payment_via 

 

Lampiran 16. Sample Data dim_payment_type 

  

Report_id organizations_idOrganization Step ModuleStep Exam Step Rating_questionPre Test Post Test Passing Score
r1 or9 DIREKTORAT FINANCE & BUSINESS SUPPORT 1899/12/31 04:26:00.0000000001899/12/31 00:51:00.0000000001899/12/31 00:13:00.00000000083,00 79,00 80,00
r2 or9 DIREKTORAT FINANCE & BUSINESS SUPPORT 1899/12/31 01:53:00.0000000001899/12/31 00:47:00.0000000001899/12/31 00:16:00.00000000089,00 89,00 80,00
r3 or9 DIREKTORAT FINANCE & BUSINESS SUPPORT 1899/12/31 04:00:00.0000000001899/12/31 01:57:00.0000000001899/12/31 00:13:00.00000000093,00 77,00 80,00
r4 or9 DIREKTORAT FINANCE & BUSINESS SUPPORT 1899/12/31 04:28:00.0000000001899/12/31 00:58:00.0000000001899/12/31 00:19:00.00000000072,00 87,00 80,00
r5 or9 DIREKTORAT FINANCE & BUSINESS SUPPORT 1899/12/31 04:00:00.0000000001899/12/31 01:32:00.0000000001899/12/31 00:17:00.00000000088,00 90,00 80,00
r6 or9 DIREKTORAT FINANCE & BUSINESS SUPPORT 1899/12/31 03:36:00.0000000001899/12/31 01:49:00.0000000001899/12/31 00:12:00.00000000098,00 81,00 80,00
r7 or9 DIREKTORAT FINANCE & BUSINESS SUPPORT 1899/12/31 04:16:00.0000000001899/12/31 00:38:00.0000000001899/12/31 00:10:00.00000000086,00 92,00 80,00
r8 or9 DIREKTORAT FINANCE & BUSINESS SUPPORT 1899/12/31 02:31:00.0000000001899/12/31 00:50:00.0000000001899/12/31 00:14:00.00000000079,00 78,00 80,00
r9 or9 DIREKTORAT FINANCE & BUSINESS SUPPORT 1899/12/31 02:40:00.0000000001899/12/31 01:54:00.0000000001899/12/31 00:24:00.00000000098,00 78,00 80,00

payment_via_id via payment_type_id type
pyv1 Payment Link (VA/Ewallet/QRIS)pyt1 Link
pyv2 OVO pyt2 E-Wallet
pyv3 Dana pyt2 E-Wallet
pyv4 CIMB Niaga/CIMB Niaga Syariahpyt3 VA
pyv5 Bank Permata / Permata Syariahpyt3 VA
pyv6 BNI pyt3 VA
pyv7 BRI pyt3 VA
pyv8 Bank Mandiripyt3 VA

payment_type_id type
pyt1 Link
pyt2 E-Wallet
pyt3 VA
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Lampiran 17. Sample Data dim_instructor 

 

Lampiran 18. Sample Data dim_organization 

 

Lampiran 19. Sample Data dim_position 

 

Lampiran 20. Sample Data dim_structure 

 

Lampiran 21. Sample Data dim_Company 

 

instructor_id name email
21147 Viva Mayoral Viva Mayoral@gmail.com
21148 Claudine Dearlove Claudine Dearlove@gmail.com
21181 Betteanne Balch Betteanne Balch@gmail.com
21134 Donny Nise Donny Nise@gmail.com
21141 Moritz Stollwerk Moritz Stollwerk@gmail.com
21175 Roxy Enever Roxy Enever@gmail.com
21143 Hephzibah Padmore Hephzibah Padmore@gmail.com
21141 Willi Pargent Willi Pargent@gmail.com
21149 Alexis Bould Alexis Bould@gmail.com

Organization_id Organization
or1 DIVISI CRM OPERATION TELECOMMUNICATION 1
or2 DIVISI CRM OPERATION TELECOMMUNICATION 2
or3 DIVISI CRM OPERATION ENTERPRISE 2
or4 DEPARTEMEN OPERATION TELCO 2 SEGMENT 2
or5 DIREKTORAT CORPORATE
or6 DIREKTORAT SOLUTION & BUSINESS DEVELOPMENT
or7 DEPARTEMEN OPERATION ENTERPRISE 2 SEGMENT 5
or8 DIVISI HUMAN RESOURCES OPERATION
or9 DIREKTORAT FINANCE & BUSINESS SUPPORT
or10 DIVISI SSO BUSINESS DEVELOPMENT

Position_id position
pst1 Agent
pst2 Junior Officer
pst3 Document Control
pst4 Helpdesk
pst5 QA
pst6 Officer 
pst7 Koordinator
pst8 Trainer
pst9 Senior Officer
pst10 Senior General Manager

structure_id structure
str1 DIVISI
str2 DEPARTMENT
str3 DIREKTORAT

company_id company
comp1 PT Infomedia Nusantara
comp2 Layanan Infomedia Nusantara


