
DAFTAR ISI 

     

LEMBAR PENGESAHAN PEMBIMBING   

LEMBAR PENGESAHAN PENGUJI  

SURAT PERNYATAAN 

ABSTRAK  ....................................................................................................................i 

KATA PENGANTAR ..................................................................................................ii 

DAFTAR ISI ................................................................................................................iv 

DAFTAR TABEL ......................................................................................................vii 

DAFTAR BAGAN ....................................................................................................viii 

DAFTAR GAMBAR ...................................................................................................ix 

BAB I   PENDAHULUAN  
1.1 Latar Belakang masalah.................................................................. 1  
1.2 Rumusan Masalah............................................................................3  
1.3 Tujuan Penelitian .............................................................................4  
1.4 Manfaat Penelitian...........................................................................4 
1.5 Sistematika Penulisan......................................................................5 
 

BAB II  TINJAUAN PUSTAKA  
2.1 TinjauanPustaka .............................................................................6 

2.1.1 Komunikasi Massa ...........................................................6 
2.1.2 Televisi .............................................................................8 
2.1.3 Program Acara Televisi ..................................................10 
2.1.4 Feature ............................................................................12 
2.1.5 Pemahaman ....................................................................13 
2.1.6 Empati.............................................................................15 

    2.1.6.1 Simpati ............................................................18 
2.2 Operasional Variabel .....................................................................19 
2.3 Kerangka Pemikiran ......................................................................22 
 

BAB III  METODELOGI PENELITIAN  
3.1 Desain Penelitian ...........................................................................23 
3.2 Sumber Data ..................................................................................24 
 3.2.1 Populasi ..........................................................................24 
 3.2.2 Sampel ............................................................................26 
3.3 Bahan Penelitian dan Unit Analisis ...............................................28 
3.4 Teknik Pengumpulan Data ............................................................28 
 
 

iv 



3.5 Reliabilitas dan Validitas ..............................................................29 
 3.5.1 Reliabilitas ......................................................................29 
 3.5.2 Validitas .........................................................................34 
3.6 Teknik Analisis Data .....................................................................40 
 

BAB IV HASIL PENELITIAN 
  4.1 Gambaran Umum Perusahaan ...................................................................41 
   4.1.1 Sejarah Perusahaan .....................................................................41 
   4.1.2 Visi dan Misi ..............................................................................41 
    4.1.2.1 Visi ..............................................................................42 
    4.1.2.2 Misi ..............................................................................42 
   4.1.3 Slogan Trans TV ........................................................................42 
   4.1.4 Logo dan Makna Trans TV  .......................................................42 
    4.1.4.1 Logo ............................................................................42 
    4.1.4.2 Makna ..........................................................................43 
   4.1.5 Target Audience .........................................................................44 
   4.1.6 Jangkauan Siaran ........................................................................44 
   4.1.7 Sumber Daya Manusia ...............................................................45 
   4.1.8 Struktur Organisasi Manajemen Trans TV ................................45 
   4.1.9 Program Acara “JikaAkuMenjadi” ............................................46 
    4.1.9.1 Sinopsis .......................................................................46 
    4.1.9.2 Waktu Penayangan ......................................................46 
    4.1.9.3 Kerabat Kerja Jika Aku Menjadi .................................47 
  4.2 HasilPenelitian ..........................................................................................47 
   4.2.1 Hasil Penelitian Berdasarkan Identitas Responden ...................48 
   4.2.2 Hasil Penelitian Periode 02 Juni 2012 ........................................48 
   4.2.3 Hasil Penelitian Periode 10 Juni 2012 ........................................49 
   4.2.4 Hasil Penelitian Periode 14 Juni 2012 ........................................50 
   4.2.5 Hasil Penelitian Periode 20 Juni 2012 ........................................51 
   4.2.6 Hasil Penelitian Periode 26 Juni 2012 ........................................52 
   4.2.7 Analisis Rata-rata Data Variabel ................................................53 
  4.3 Pembahasan ...............................................................................................54 
 
BAB V PENUTUP 
  5.1 Kesimpulan ................................................................................................58 
  5.2 Saran ..........................................................................................................59 
 
 

DAFTAR PUSTAKA 

DAFTAR RIWAYAT HIDUP 

LAMPIRAN 

 

 

 
v 



 

Lampiran: 1:Tabel Test-retest 

     2:Uji Validitas Varians Butir 

     3: Tabel Induk Responden 

     4: Tabel Tabulasi Jawaban Respon den Periode 02 Juni 2012 

     5: Tabel Tabulasi Jawaban Responden Periode 10 Juni 2012 

     6: Tabel Tabulasi Jawaban Responden Periode 14 Juni 2012 

     7: Tabel Tabulasi Jawaban Responden Periode 20 Juni 2012 

     8: Tabel Tabulasi Jawaban Responden Periode 26 Juni 2012 

     9: Tabel Analisis rata-rata data variabel 

                 10: Kuesioner Periode 02 Juni 2012 

                 11: Kuesioner Periode 10 Juni 2012 

                12:Kuesioner Periode 14 Juni 2012 

                13: Kuesioner Periode 20 Juni 2012 

                14: Kuesioner Periode 26 Juni 2012 

                15: Form Bimbingan 

vi 


