Tabel 2.1
Tabel 2.2
Tabel 4.1
Tabel 4.2
Tabel 4.3

Tabel 4.4

Tabel 4.5

Tabel 4.6
Tabel 4.7

Tabel 4.8
Tabel 4.9
Tabel 4.10

Tabel 4.11
Tabel 4.12

Tabel 4.13

Tabel 4.14

Tabel 4.15

Tabel 4.16

DAFTAR TABEL

Kriteria Kerja COBIT ........cccccovevvcenccnineennne.
Domain & High Level Control Cobit .............
Maturity Models ....................ccooiiiiiinn.
Kuisioner PO 1 Define Strategic IT Plan ....... .
Kuisioner PO 3 Detremine Technological
Direction ................cccout v
Kuisioner PO 4 Define The IT processs,
Organization, Relationship ..............c..ccccceeenee.
Kuisioner PO 7 Manage IT Human

Resources ...........ccocooiiiiiiiiiiii
Kuisioner PO 8 Manage Quality........................
Kuisioner Al 2 Acquire and Maintain
Application .............cccoiiiiiiiiiiiiiiiiinn,
Kuisioner Al 4 Enable Operation and Use .....
Kuisioner A5 Procure IT Resources ...........
Kuisioner DS 1 Defined and Manage Services
Levels ......ccooooiiiiiiiiiiiiiii
Kuisioner DS 5 Ensure System Security .........
Kuisioner DS 8 Manage Service Desk and
Incident ...................cciii
Kuisioner DS11 Manage Data ....................
Kuisioner DS13 Manage Operation....................
Kuisioner ME1 Monitor and Evaluate IT
Performance ....................coiiii
Kuisioner ME2 Monitor and Evaluate Internal

CONtrol ........ccooviiiiiiiiiiiiiiiiiiiiiiiiiiian,

Xiv

29

52

53

55

57

60
62

64
65

68



Tabel 4.17

Tabel 4.18

Tabel 4.19

Tabel 4.20

Tabel 4.21

Tabel 4.22

Tabel 4.23

Tabel 4.24

Tabel 4.25

Hasil Temuan dan Rekomendasi PO 4

Define The IT processs,Organization,

Relationship ...........cccooeoe v eiie e,
Hasil Temuan dan Rekomendasi PO 7

Manage IT Human Resources.....................
Hasil Temuan dan Rekomendasi Al 4

Enable Operation and Use .......................
Hasil Temuan dan Rekomendasi DS 5

Ensure System Security ............c....c.o.ooi..
Hasil Temuan dan rekomendasi ME 2

Monitoring and Evaluate Internal Control ...
Pengujian Hasil Keseluruhan Audit Pengelolan
IT dengan Framework COBIT pada

Plan and Organise .................................
Pengujian Hasil Keseluruhan Audit Pengelolan
IT dengan Framework COBIT pada

Acquire ang Implement ............................
Pengujian Hasil Keseluruhan Audit Pengelolan
IT dengan Framework COBIT pada

Deliver and Support .....................ccooven
Pengujian Hasil Keseluruhan Audit Pengelolan
IT dengan Framework COBIT pada

Monitoring and Evaluate ..........................

XV

82

82

84

85



