
vii 
 

DAFTAR ISI 
 

                                                                                                              Halaman 
HALAMAN JUDUL ...........................................................................................  i 
LEMBAR PERSETUJUAN ...............................................................................  ii 
LEMBAR PENGESAHAN ................................................................................  iii 
KATA PENGANTAR .........................................................................................  iv 
ABSTRAKSI .......................................................................................................  vi 
DAFTAR ISI ....................................................................................................... vii 
DAFTAR TABEL ...............................................................................................  xi 
DAFTAR GAMBAR ...........................................................................................  xii 
DAFTAR LAMPIRAN .......................................................................................  xiii 
 
BAB I  PENDAHULUAN 
 

A. Latar Belakang ................................................................................  1 

B. Identifikasi dan Pembatasan Masalah ..............................................  6 

C. Perumusan Masalah .........................................................................  7 

D. Tujuan Penelitian .............................................................................  7 

E. Manfaat Penelitian ...........................................................................  8 

F. Sistematika Penulisan ......................................................................  9 

BAB II LANDASAN TEORI 
 
 A. Going Concern ( kelangsungan usaha ) ...........................................  11 
 

B. Pengendalian Internal ......................................................................  11 

1. Pengertian Pengendalian Internal ................................................  11 

2. Tujuan Pengendalian Internal ......................................................  13 

3. Komponen Pengendalian Internal ...............................................  14 

4. Keterbatasan Pengendalian Internal ............................................  23 

5. Pengujian Pengendalian ...............................................................  24 



viii 
 

6. Dokumentasi informasi tentang pengendalian internal ...............  25 

7. Pengendalian Internal yang baik atas Transaksi Penjualan ......... 26 

8. Pengendalian Internal yang baik atas Retur Penjualan ................  27 

9. Pengendalian internal yang baik atas Piutang usaha ...................  27 

10. Pengendalian Internal yang baik atas Piutang tak Tertagih .......  28 

C. Penjualan .........................................................................................  29 

1. Pengertian Penjualan ...................................................................  29 

2. Klasifikasi Transaksi Penjualan...................................................  30 

3. Fungsi yang terkait dalam Penjualan ...........................................  33 

4. Dokumen dalam Transaksi Penjualan .........................................  33 

5. Catatan Akuntansi dalam Penjualan ............................................  37 

6. Perlakuan Akuntansi atas Penjualan ............................................  38 

7. Retur dan Potongan Penjualan .....................................................  39 

8. Fungsi yang terkait dalam Transaksi Retur Penjualan ................  41 

9. Dokumen dalam Transaksi Retur Penjualan ...............................  42 

10. Catatan Akuntansi dalam Transaksi Retur Penjualan................  43 

D. Piutang .............................................................................................  44 

1. Pengertian Piutang .......................................................................  44 

2. Jenis – Jenis Piutang ....................................................................  45 

3. Metode Penghapusan Piutang ......................................................  46 

E. Kerangka Pikir Penelitian ................................................................  49 

 



ix 
 

 

BAB III  METODE PENELITIAN 
 

A. Tempat dan Waktu Penelitian .........................................................  50 
 
B. Jenis dan Sumber Data .................................................................... 51 

C. Populasi dan Sampel ........................................................................  52 

D. Metode Pengumpulan Data .............................................................  53 

1. Penelitian Kepustakaan................................................................  54 

2. Penelitian Lapangan ....................................................................  54. 

3.Wawancara ...................................................................................  54 

4. Kuisioner .....................................................................................  54 

E. Metode Analisis Data .......................................................................  54 

F. Definisi Operasional Variabel ..........................................................  57 

BAB IV GAMBARAN UMUM OBYEK PENELITIAN 
 

A. Sejarah singkat perusahaan .............................................................  58 
 
B. Visi dan Misi Perusahaan ................................................................ 58 

C. Bidang Usaha Perusahaan ...............................................................  58 

D. Struktur Organisasi ..........................................................................  59 

BAB V ANALISIS DAN PEMBAHASAN 
 

A. Analisis Masalah .............................................................................  60 
 
 1. SOP Perusahaan ...........................................................................  60 
 
 2. Pelaksanaan .................................................................................  62 
 
B. Alternatif Masalah ........................................................................... 66 



x 
 

C. Analisis Tingkat Efektivitas Pengendalian Internal ........................ 68 

 1. Analisis Umur Piutang ................................................................  68 

 2. Data aging schedule .....................................................................  69 

D. Kesesuaian Pelaksanaan  dengan ICQ .............................................  72 

BAB VI KESIMPULAN DAN SARAN 
 

A. Kesimpulan ......................................................................................  81 
 
B. Saran ................................................................................................  82 

DAFTAR PUSTAKA 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


