
xiv 

 

DAFTAR GAMBAR 

 

Gambar 2.1 : Kerangka Teori...................................................................... 30 

Gambar 4.1 : Proses Pelaksanaan Pilot Test  .............................................. 55 

Gambar 4.2 : Contoh Presentasi mengenai “why” ...................................... 63 

Gambar 4.3 : Contoh Presentasi mengenai “what “ .................................... 64  

Gambar 4.4 : Contoh Presentasi mengenai “How” ..................................... 65 

Gambar 4.5 : Timeline Pilot Test  ............................................................... 66 

Gambar 4.6 : Success Story  ........................................................................ 70 

Gambar 4.7 : Movie Schedule  .................................................................... 70  

Gambar 4.8 : Customer Touchpoint  ........................................................... 71 

Gambar 4.9 : CGV Ilsan : CS Time Room  ................................................ 71 

Gambar 4.10: Plotting Board  ..................................................................... 71  

Gambar 4.11 : Ibu Diana Abbas menerjemahkan Service Time  ................ 74  

Gambar 4.12 : Mr. Jeong Woo Seok  .......................................................... 78  

Gambar 4.13: Contoh Modul Presentasi yang menarik  ............................. 79  

Gambar 4.14 : Lay Out Ruangan Training ................................................. 80 

Gambar 4.15 : Undangan Sosialisasi Pilot Test  ......................................... 82 

Gambar 4.16 : Contoh Slide Motivasi  ....................................................... 82  

Gambar 4.17 : Contoh Slide Presentasi Games  ......................................... 79 

 


