DAFTAR LAMPIRAN

PT. DUNIA AUDIO

AUDIO Kompleks Ruko Lodan Center Blok L No. 10
Jl. Lodan Raya No. 2, Ancol - Jakarta Utara
Telp. 6918384 - 6918483 Fax. 6818740

No.002/SK TA/12 Jakarta, 20 Januari 2011

Hal: Surat Keterangan

Dengan ini kami menerangkan bahwa yang tertera di bawah ini adalah

Nama : Mauliber

Alamat : Il Garuda Tengah No. 25

: Jakarta Barat — 1127

Adalah benar telah penelitian p sistem informasi service center di perusahaan
kami. Adapun tujuan tersebut untuk membuat Tugas Akhir di Universitas Esa Unggul Jakarta. Penelitian

tersebut berjudul Pengembangan Sistem Informasi Service Center pada PT Dunia Audio.

Demikianlah Surat Keterangan ini kami buat. Atas perhatiannya, kami ucapkan terima kasih.




Warranty

Lirited warranty Bose® proghict
Please koep this warranty card information with your owner's guide.

What is covered
Al parts defective in materdal and workmanship,

What is not covered

To the full extent permitted by law, this limited warranty does not cover defects
resulting from improper or unreasonable use or maintenance, accldent, excess maisture,
improper packing, lightening, power surges, o unauthorised tampering, altesation or
madification, or purchases made from unauthorised dealers,

Limitation on lability

TO THE FULL EXTEND PERMITTED BY LAW, THE PROVISIONS OF THIS LIMITED
WARRANTY ARE IN LIEU OF ANY OTHER WARRANTIES, CONDITIONS, TERMS,
REPRESENTATIONS AND UNDERTAKINGS, WHETHER EXPRESSED OR IMPLIED,
WRITTEN OR ORAL, INCLUBING, WITHOUT LIMITATION, WARRANTIES, CONDITIONS,
TERMS OR REPRESENTATIONS IN RESPECT OF MERCHANTABILITY OR FTNESS FOR A
PARTICULAR PURPOSE,

Length of time for Waranty Coverage
The Bose® limited warranty perlod may diffor deper
purchase, Please see your owner's gulde for spucific det
Customer Service Contre

) on product and country of
Is o consult your local Bose”

What we will do

During the warranty period, we wil, at our sole aption, repair or replace any defective
parts within a reasonable period of time and free of charge. Depending on the country,
prevalling local taxes and import duties may apply

What we will not do ;
Pay shipping, insurance of transpartation charges from you o vs

What you must do 1o obtain Warranty Service :
Return product with praof of purchase from an autherised Bose*Dealer 10 4 Bose*
Service Agency. The following procedures must be followad

1, Contact your local Bose® Customer Service Centre for details of your nearest
autharised Bose* Service Agency, For Bose® Customer Service Contre details in each
country, refer to the details on the rear of this limited warranty card or visit www
asiapascilic bose.com

2. Organise specific return and shipping inslructions with your Bose® Service Agency, If
it {5 not convenient for you to take the product ta the Bose® Semice Agency in p
send it wsing the product’s original packaging. If you have not rotalned the poduct’s
ariginal packaging, contact your Bose Service Agency for advice. Al labelling, shipping,
and frelght must be prepaid

3, Place any necessaty authorisation number prominently or the outside of the carton,
Cartons rat bearlng a retum authorisation number where required will be refused,

Warranty

dmited warranty Bose® praduct
Poase keep this warranty cand information with your owner's quide.

Exclusive remedy

This limited warranty s fully consumer to consumer transferable provided that
current owner fumishes the original proaf of purchase from an autherised Bose® de
TOTHE FULL EXTENT PERMITTED BY LAW, THE MAXIMUM LIABILITY OF BOSE Sk
NOT EXCEED THE ACTUAL PURCHASE PRICE PAID BY YOU FOR THE PRODUC
NO EVENT SHALL BOSE BE LIABLE FOR SPECIAL, INCIDENTAL, CONSEQUENTIAI
OTHER INDIRECT DAMAGES, OR FOR ANY LOSS OF PROFITS, REVENUE, INTERES
GOODWILL, OR FOR ANY DAMAGES OR SUMS PAID BY YOU TO THIRD PARTIES, E
IFWE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Others conditions

‘This limited warranty gives you specific legal rights, and you may have additional 1l
which vary from country to country, This limited warcanty s void If the label bearing
setlal number has been emoved or defaced

This product Is manufactured and designed for use in the country where purch.
from your authorised Bose® dealer, This warranty does not cover cost of modificat
requited ot the product o different voltage standards or different regian ec
Warranty coverage applies only If modifications are performed by an authorised B
Service Centre.

ssss

Bose* Corparation thanks you for your recent Bose® product purchase.
We hape [t will give you yeors of satlslaction

For your benalit, we recommend that you record your serial number(s), found or
product(s), and other pirchase information on this card and keep it with your pers
records along with prool of purchase, If necessary, this information will allaw U
better serve your needs

Model Natme of Number
Serfal Number

Date Purchased

Dealer’s Name

Dealer's Address

Please contict youi local Bose® Customer Service Centre regarding product informa
w or general information. Contact details can be found on the re:
this limited waranty, or for mast up 1o date details please visit :

wwiwaslapacilic bose com
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DAFTAR RIWAYAT HIDUP

Data Pribadi

Nama : Mauliber

Nama Panggilan : Moli

Tempat/Tgl Lahir : Jakarta, 5 November 1987

Jenis Kelamin : Laki-laki

Alamat : JI. Garuda Tengah No. 25
Jakarta Barat

Telepon 1(021) 631 6709

HP : 0815 1900 1105

Riwayat Pendidikan

SD BUDAYA, Jakarta (1994-2000)
SLTP BUDAYA, Jakarta (2000-2003)
SMA SMAN 2, Jakarta (2003-2006)



