Case Processing Summary

N %
Valid 30 100,0
Cases Excluded® 0 0
Total 30 100,0

a. Listwise deletion based on all variables in
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Lampiran 04 — Hasil Uji Reliabilitas

Reliability Statistics

Cronbach's Alpha

N of ltems

,763

11

the procedure. Variabel Kualitas Produk

Case Processing Summary Reliability Statistics

N % Cronbach's Alpha N of Items
Valid 30 100,0
Cases Excluded® 0 0
771 11
Total 30 100,0

Uji Reliabilitas Kualitas Pelayanan
a. Listwise deletion based on all variables in the

procedure.

Case Processing Summary Reliability Statistics

N % Cronbach's Alpha N of Items
Valid 30 100,0
Cases Excluded® 0 0
844 4
Total 30 100,0

Uji Reliabilitas Harga

a. Listwise deletion based on all variables in the

procedure.

Case Processing Summary



Cases

Valid
Excluded®

Total

110

a. Listwise deletion based on all variables in the

procedure.

N %
30 100,0 Reliability Statistics
0 0 Cronbach's Alpha N of Items
30 100,0
757 24

Konsumen

Uji Reliabilitas Kepuasan

Lampiran 05 — Hasil Uji Regresi Llinier Berganda

Variables Entered/Removed?®

Model Variables Variables Method
Entered Removed
HARGA, Enter
1 KUAL_PRDK,

KUAL PELYN®

a. Dependent Variable: KEPUASANKONSUMEN

b. All requested variables entered.

Model Summary”

Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 ,949% ,902 ,899 ,095 2,144
a. Predictors: (Constant), HARGA, KUAL_PRDK, KUAL_PELYN
b. Dependent Variable: KEPUASANKONSUMEN
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 9,175 3 3,058 338,799 ,000b
1 Residual 1,002 111 ,009

Total 10,177 114

a. Dependent Variable: KEPUASANKONSUMEN
b. Predictors: (Constant), HARGA, KUAL_PRDK, KUAL_PELYN

Coefficients?



111

Model Unstandardized Standardized t Sig. Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF
(Constant) ,049 ,100 ,493 ,623
KUAL_PRDK ,450 ,036 A70( 12,554 ,000 ,633 1,580
1 KUAL_PELY ,436 ,040 496 10,958 ,000 434 2,307
N
HARGA ,092 ,027 134 3,436 ,001 ,583 1,716
a. Dependent Variable: KEPUASANKONSUMEN
Collinearity Diagnostics®
Mode Dimensio | Eigenvalu | Condition Variance Proportions
' n e Index [ (constant | KUAL_PRD | KUAL_PEL | HARGA
) K YN
1 3,981 1,000 ,00 ,00 ,00 ,00
2 ,010 19,484 ,16 ,08 ,00 ,63
! 3 ,005 28,057 ,80 29 ,18 ,10
4 ,003 35,170 ,04 ,63 ,82 ,26
a. Dependent Variable: KEPUASANKONSUMEN




PKP10

PKP9

PKP8

PKP7

PKP6

PKP5

PERNYATAAN KUALITAS PRODUK (X1)

PKP4

PKP3

PKP2

PKP1

Lampiran 06 — Data Primer. 2016

NO

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
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25
26
27
28
29
30

31

32

33

34
35

36

37

38

39

40

41

42

43

44
45

46

47

48

49
50

51

52

53
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54
55

56

57

58

59

60
61

62

63
64

65

66
67
68
69
70
71
72
73

74
75
76
77
78
79
80

81

82
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90
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22

23
24
25
26
27

28
29
30
31

32

33
34

35
36
37

38
39
40

41

42

43
44

45

46

47

48
49

50
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51

52

53
54
55
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57

58
59
60
61

62

63
64
65
66
67

68
69
70
71

72

73
74
75
76
77

78
79
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80
81
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89
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91

92

93
94
95
96
97

98
99
100
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102
103
104
105
106
107
108
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P23

P22

P21

P20

P19

P18

P17

P16

P15

P14

P13

P12

P11

PERNYATAAN KEPUASAN KONSUMEN

P10

P9

P8

P7

P6

P5

P4

P3

P2

P1

109
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114
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NO

10
11
12
13
14
15
16
17
18
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19
20
21

22
23
24
25
26
27
28
29
30
31

32
33
34
35

36
37
38
39
40
41

42

43

44

45

46

47
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48

49

50
51

52
53
54
55
56
57
58
59
60
61

62
63
64
65
66

67

68
69
70
71

72
73
74
75
76

122



77
78
79
80
81

82

83
84
85
86
87
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