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LAMPIRAN 1 
Kuisioner 
  
A.  Pond’s 

Isilah semua pertanyaan dalam kuesioner sesuai dengan kenyataan, 
memberikan tanda (√) pada kotak pilihan yang sudah tersedia. 
Keterangan : 

No Peryataan Skor 
1 Sangat Setuju (SS) 4 
2 Setuju (S) 3 
3 Tidak Setuju (TS) 2 
4 Sangat Tidak Setuju (STS) 1 

Daftar Pertanyaan  
No Pernyataan Skala 

SS S TS STS 
1 Saya mengetahui produk pembersih wajah 

Pond’s 
    

2 Saya mengetahui varian-varian yang ada pada 
pembersih wajah Pond’s 

    

3 Saya mengetahui manfaat produk pembersih 
wajah Pond’s bagi kulit saya  

    

4 Pond’s adalah pembersih wajah yang aman     
5 Pond’s adalah produk pembersih wajah yang 

mudah ditemukan di toko-toko.  
    

6 Pond’s pembersih wajah dapat mengatasi 
masalah yang ada diwajah. 

    

7 Saya percaya dengan produk pembersih wajah 
Pond’s. 

    

8 Pembersih wajah Pond’s mengunakan 
kandungan bahan yang aman dikulit. 

    

9 Pond’s merupakan pembersih wajah yang tidak 
menggunakan bahan kimia yang berbahaya.  

    

10 Saya menyukai produk pembersih wajah 
Pond’s 

    

11 Saya senang menggunakan pembersih wajah 
Pond’s. 

    

12 Produk Pond’s cocok untuk kulit saya     
13 Saya berniat untuk merekomendasikan produk 

pembersih wajah Pond’s kepada teman saya. 
    

14 Saya berniat untuk merekomendasikan produk 
pembersih wajah Pond’s kepada keluarga  
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B.  Garnier 
Isilah semua pertanyaan dalam kuesioner sesuai dengan kenyataan, 

memberikan tanda (√) pada kotak pilihan yang sudah tersedia. 
Keterangan : 
 

 
 
 
 
 
Daftar Pertanyaan  
No Pernyataan Skala 

SS S TS STS 
1 Saya mengetahui produk pembersih wajah 

Garnier 
    

2 Saya mengetahui varian-varian yang ada 
pada pembersih wajah Garnier 

    

3 Saya mengetahui manfaat produk pembersih 
wajah Garnier bagi kulit saya  

    

4 Garnier adalah pembersih wajah yang aman     
5 Garnier adalah produk pembersih wajah 

yang mudah ditemukan di toko-toko.  
    

6 Garnier pembersih wajah dapat mengatasi 
masalah yang ada diwajah. 

    

7 Saya percaya dengan produk pembersih 
wajah Garnier. 

    

8 Pembersih wajah Garnier mengunakan 
kandungan bahan yang aman dikulit. 

    

9 Garnier merupakan pembersih wajah yang 
tidak menggunakan bahan kimia yang 
berbahaya.  

    

10 Saya menyukai produk pembersih wajah 
Garnier. 

    

11 Saya senang menggunakan pembersih wajah 
Garnier. 

    

12 Produk Garnier cocok untuk kulit saya     
13 Saya berniat untuk merekomendasikan 

produk pembersih wajah Garnier kepada 
teman saya. 

    

14 Saya berniat untuk merekomendasikan 
produk pembersih wajah Garnier kepada 
keluarga  

    

                                                                                                              

No Peryataan Skor 
1 Sangat Setuju (SS) 4 
2 Setuju (S) 3 
3 Tidak Setuju (TS) 2 
4 Sangat Tidak Setuju (STS) 1 
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LAMPIRAN 2 

TABULASI PRE‐TEST 30 RESPONDEN POND'S 

 

Pernyataan 
Kognitif Afektif  Konatif  

No P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 
Total 

1 3 2 3 3 3 3 3 3 3 3 3 4 3 3 42 
2 3 3 4 3 3 3 3 3 3 3 4 3 3 3 44 
3 1 2 2 2 2 2 2 1 2 2 3 2 1 1 25 
4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 42 
5 3 2 3 3 3 2 2 3 3 3 3 3 3 3 39 
6 3 4 4 4 3 2 3 3 3 3 3 3 3 3 44 
7 3 3 3 3 3 3 3 3 2 3 3 3 3 3 41 
8 3 2 3 3 3 3 3 3 3 3 3 3 3 3 41 
9 3 2 2 3 3 3 3 3 3 3 3 3 3 3 40 
10 3 3 3 3 3 2 3 3 2 3 3 3 3 3 40 
11 2 2 3 2 3 2 3 2 2 3 2 2 2 2 32 
12 3 2 2 2 2 3 3 3 2 2 3 4 2 3 36 
13 2 4 3 3 3 2 3 3 2 3 3 3 2 2 38 
14 2 3 3 3 2 2 2 3 3 2 2 1 2 2 32 
15 3 3 3 3 3 3 3 3 3 3 3 3 3 3 42 
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16 3 3 3 3 3 3 3 3 3 3 3 3 3 3 42 
17 2 3 2 3 2 2 3 3 3 2 2 1 2 2 32 
18 3 3 3 4 3 3 4 3 3 3 3 2 2 3 42 

Pernyataan 
Kognitif  Afektif  Konatif  No 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 
Total 

19 2 4 3 3 3 2 3 3 3 3 3 2 2 2 38 
20 3 3 3 3 3 3 4 3 1 3 4 3 3 3 42 
21 3 3 3 3 3 2 3 3 4 3 4 3 2 3 42 
22 3 2 3 3 3 3 3 3 3 3 3 3 3 3 41 
23 2 2 3 3 3 3 3 3 2 3 3 3 2 2 37 
24 2 3 3 3 3 3 3 3 3 3 2 2 2 2 37 
25 3 3 3 3 3 3 3 3 3 3 3 3 3 3 42 
26 2 3 3 2 3 2 2 3 3 3 2 3 2 2 35 
27 3 3 3 3 3 3 3 3 3 3 3 3 3 3 42 
28 3 3 3 3 4 3 3 3 4 4 4 3 3 3 46 
29 3 3 3 3 3 3 3 3 3 3 3 3 3 3 42 
30 3 4 4 4 3 4 4 4 3 3 4 4 3 3 50 
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TABULASI PRE‐TEST 30 RESPONDEN GARNIER 

 

Pernyataan 
Kognitif Afektif Konatif  No 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 
Total 

1 3 2 3 3 3 3 3 3 3 3 4 3 3 3 42

2 4 3 4 2 4 3 2 3 3 4 4 3 4 3 46

3 4 3 3 2 3 1 3 1 1 3 3 1 3 1 32

4 3 1 1 1 3 2 2 2 2 1 1 2 1 2 24

5 3 3 3 2 2 3 3 3 3 3 3 3 3 3 40

6 4 3 4 3 3 4 3 4 4 4 4 4 4 4 52

7 3 3 3 3 3 2 3 2 2 3 3 2 3 2 37

8 3 3 3 4 4 4 3 3 3 3 3 3 3 3 45

9 3 1 2 2 2 3 3 3 3 2 2 1 2 3 32

10 4 4 3 3 4 3 4 3 3 3 3 3 3 3 46

11 3 3 2 3 3 4 3 4 4 2 2 4 2 4 43

12 3 2 3 2 3 3 2 3 3 3 3 3 3 3 39

13 3 2 1 1 4 3 3 3 3 1 1 3 1 3 32
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14 3 3 3 1 1 4 2 3 3 3 3 2 3 3 37

15 4 1 1 2 4 4 3 3 3 1 1 4 1 3 35

16 3 3 2 3 3 3 3 3 4 2 2 3 2 3 39

17 3 1 1 2 1 3 3 3 3 1 1 3 1 3 29

18 4 2 3 3 4 4 4 3 3 3 3 3 3 3 45

19 3 3 2 2 2 3 4 3 2 2 2 4 2 3 37

Kognitif  Afektif  Konatif  No 
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 

Total 

20 3 2 4 3 4 4 3 3 3 4 4 3 4 3 47

21 3 3 2 3 2 3 3 3 3 2 2 3 2 3 37

22 3 2 2 3 3 3 3 3 3 2 2 3 2 3 37

23 3 4 3 2 3 3 3 3 1 3 3 2 3 3 39

24 4 3 3 4 4 3 3 3 1 3 3 3 3 3 43

25 3 3 3 4 3 4 3 3 3 3 4 3 3 3 45

26 3 3 3 3 2 2 2 2 2 3 3 2 3 2 35

27 3 1 1 1 1 3 2 3 3 1 1 3 1 3 27

28 4 3 4 3 3 4 4 4 4 4 4 4 4 4 53

29 3 3 4 3 3 3 4 3 3 4 4 3 4 3 47

30 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56
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LAMPIRAN 3 

SPSS Uji validitas Dan Uji Reliabilitas 30 kuisioner Pond’s 

Uji Validitas 

Correlations 

 P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 Total  

P1 

Pearson 

Correlatio

n 

1 ,032 ,343 ,472*

*

,470*

*

,538*

*

,472*

*

,608** ,269 ,470*

* 

,537*

*

,618*

*

,851*

*

1,000** ,840**

Sig. (2-

tailed) 

 ,865 ,063 ,008 ,009 ,002 ,008 ,000 ,151 ,009 ,002 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P2 

Pearson 

Correlatio

n 

,032 1 ,525*

*

,525*

*

,198 -,065 ,308 ,434* ,156 ,198 ,181 -,075 ,078 ,032 ,382*

Sig. (2-

tailed) 

,865  ,003 ,003 ,293 ,733 ,098 ,017 ,411 ,293 ,338 ,696 ,682 ,865 ,037

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P3 

Pearson 

Correlatio

n 

,343 ,525*

* 

1 ,569*

*

,507*

*

,214 ,282 ,459* ,199 ,507*

* 

,359 ,276 ,442* ,343 ,643**

Sig. (2-

tailed) 

,063 ,003  ,001 ,004 ,255 ,131 ,011 ,293 ,004 ,051 ,140 ,015 ,063 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
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P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 Total  

P4 

Pearson 

Correlatio

n 

,472*

* 

,525*

* 

,569*

*

1 ,332 ,343 ,569*

*

,615** ,311 ,332 ,359 ,079 ,442* ,472** ,686**

Sig. (2-

tailed) 

,008 ,003 ,001  ,073 ,063 ,001 ,000 ,094 ,073 ,051 ,679 ,015 ,008 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P5 

Pearson 

Correlatio

n 

,470*

* 

,198 ,507*

*

,332 1 ,313 ,332 ,343 ,315 1,00

0** 

,438* ,408* ,558*

*

,470** ,698**

Sig. (2-

tailed) 

,009 ,293 ,004 ,073  ,092 ,073 ,064 ,090 ,000 ,016 ,025 ,001 ,009 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P6 

Pearson 

Correlatio

n 

,538*

* 

-,065 ,214 ,343 ,313 1 ,601*

*

,467** ,067 ,313 ,430* ,530*

*

,518*

*

,538** ,633**

Sig. (2-

tailed) 

,002 ,733 ,255 ,063 ,092  ,000 ,009 ,724 ,092 ,018 ,003 ,003 ,002 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P7 

Pearson 

Correlati

on 

,472*

* 

,308 ,282 ,569*

*

,332 ,601*

*

1 ,459* -,139 ,332 ,479*

*

,276 ,318 ,472** ,614**

Sig. (2-

tailed) 

,008 ,098 ,131 ,001 ,073 ,000  ,011 ,465 ,073 ,007 ,140 ,087 ,008 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
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P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 Total  

P8 

Pearson 

Correlati

on 

,608*

* 

,434* ,459* ,615*

*

,343 ,467*

*

,459* 1 ,310 ,343 ,261 ,386* ,558*

*

,608** ,741**

Sig. (2-

tailed) 

,000 ,017 ,011 ,000 ,064 ,009 ,011  ,095 ,064 ,163 ,035 ,001 ,000 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P9 

Pearson 

Correlati

on 

,269 ,156 ,199 ,311 ,315 ,067 -,139 ,310 1 ,315 ,094 -,031 ,191 ,269 ,363*

Sig. (2-

tailed) 

,151 ,411 ,293 ,094 ,090 ,724 ,465 ,095  ,090 ,622 ,871 ,313 ,151 ,048

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

VP10 

Pearson 

Correlati

on 

,470*

* 

,198 ,507*

*

,332 1,00

0**

,313 ,332 ,343 ,315 1 ,438* ,408* ,558*

*

,470** ,698**

Sig. (2-

tailed) 

,009 ,293 ,004 ,073 ,000 ,092 ,073 ,064 ,090  ,016 ,025 ,001 ,009 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P11 

Pearson 

Correlati

on 

,537*

* 

,181 ,359 ,359 ,438* ,430* ,479*

*

,261 ,094 ,438* 1 ,575*

*

,413* ,537** ,674**

Sig. (2-

tailed) 

,002 ,338 ,051 ,051 ,016 ,018 ,007 ,163 ,622 ,016  ,001 ,023 ,002 ,000
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 
 
 

 
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 Total  

P12 

Pearson 

Correlati

on 

,618*

* 

-,075 ,276 ,079 ,408* ,530*

*

,276 ,386* -,031 ,408* ,575*

*

1 ,544*

*

,618** ,629**

Sig. (2-

tailed) 

,000 ,696 ,140 ,679 ,025 ,003 ,140 ,035 ,871 ,025 ,001  ,002 ,000 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P13 

Pearson 

Correlati

on 

,851*

* 

,078 ,442* ,442* ,558*

*

,518*

*

,318 ,558** ,191 ,558*

* 

,413* ,544*

*

1 ,851** ,793**

Sig. (2-

tailed) 

,000 ,682 ,015 ,015 ,001 ,003 ,087 ,001 ,313 ,001 ,023 ,002  ,000 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P14 

Pearson 

Correlati

on 

1,00

0** 

,032 ,343 ,472*

*

,470*

*

,538*

*

,472*

*

,608** ,269 ,470*

* 

,537*

*

,618*

*

,851*

*

1 ,840**

Sig. (2-

tailed) 

,000 ,865 ,063 ,008 ,009 ,002 ,008 ,000 ,151 ,009 ,002 ,000 ,000  ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Total 

Pearson 

Correlati

on 

,840*

* 

,382* ,643*

*

,686*

*

,698*

*

,633*

*

,614*

*

,741** ,363* ,698*

* 

,674*

*

,629*

*

,793*

*

,840** 1

Sig. (2-

tailed) 

,000 ,037 ,000 ,000 ,000 ,000 ,000 ,000 ,048 ,000 ,000 ,000 ,000 ,000  
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
Uji Reliabilitas 30 Responden Pond’s 

 
Case Processing Summary 

 N % 

Cases 

Valid 30 100,0

Excludeda 0 ,0

Total 30 100,0

a. Listwise deletion based on all variables in the 

procedure. 

 
 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,890 14 
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SPSS Uji validitas Dan Uji Reliabilitas 30 kuisioner Garnier 

Uji Validitas  

Correlations 

 P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 Total 

P1 

Pearson Correlation 
1 ,239 ,372* ,239 ,517*

*

,149 ,345 ,156 ,044 ,372* ,311 ,267 ,372* ,156 ,474**

Sig. (2-tailed)  ,203 ,043 ,203 ,003 ,433 ,062 ,409 ,816 ,043 ,095 ,153 ,043 ,409 ,008

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P2 

Pearson Correlation 
,239 1 ,644*

*

,486*

*

,249 ,060 ,358 ,160 -,054 ,644*

* 

,606*

*

,129 ,644** ,160 ,628**

Sig. (2-tailed) ,203  ,000 ,006 ,184 ,753 ,052 ,397 ,778 ,000 ,000 ,496 ,000 ,397 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P3 

Pearson Correlation 
,372* ,644*

*

1 ,528*

*

,343 ,217 ,270 ,207 ,097 1,00

0** 

,971*

*

,086 1,000** ,207 ,828**

Sig. (2-tailed) ,043 ,000  ,003 ,064 ,250 ,150 ,273 ,610 ,000 ,000 ,650 ,000 ,273 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P4 

Pearson Correlation 
,239 ,486*

*

,528*

*

1 ,453* ,317 ,478*

*

,285 ,177 ,528*

* 

,569*

*

,321 ,528** ,285 ,704**

Sig. (2-tailed) ,203 ,006 ,003  ,012 ,088 ,008 ,126 ,351 ,003 ,001 ,084 ,003 ,126 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P5 

Pearson Correlation 
,517*

* 

,249 ,343 ,453* 1 ,212 ,341 ,115 ,029 ,343 ,330 ,264 ,343 ,115 ,519**

Sig. (2-tailed) ,003 ,184 ,064 ,012  ,261 ,066 ,546 ,878 ,064 ,075 ,159 ,064 ,546 ,003

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
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P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 Total 

P6 

Pearson Correlation 
,149 ,060 ,217 ,317 ,212 1 ,287 ,839*

*

,655*

*

,217 ,235 ,661*

*

,217 ,839** ,598**

Sig. (2-tailed) ,433 ,753 ,250 ,088 ,261  ,124 ,000 ,000 ,250 ,211 ,000 ,250 ,000 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P7 

Pearson Correlation 
,345 ,358 ,270 ,478*

*

,341 ,287 1 ,349 ,193 ,270 ,256 ,401* ,270 ,349 ,537**

Sig. (2-tailed) ,062 ,052 ,150 ,008 ,066 ,124  ,059 ,307 ,150 ,173 ,028 ,150 ,059 ,002

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P8 

Pearson Correlation 
,156 ,160 ,207 ,285 ,115 ,839*

*

,349 1 ,728*

*

,207 ,200 ,761*

*

,207 1,000** ,620**

Sig. (2-tailed) ,409 ,397 ,273 ,126 ,546 ,000 ,059  ,000 ,273 ,290 ,000 ,273 ,000 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P9 

Pearson Correlation 
,044 -,054 ,097 ,177 ,029 ,655*

*

,193 ,728*

*

1 ,097 ,105 ,592*

*

,097 ,728** ,445*

Sig. (2-tailed) ,816 ,778 ,610 ,351 ,878 ,000 ,307 ,000  ,610 ,580 ,001 ,610 ,000 ,014

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P10 

Pearson Correlation 
,372* ,644*

*

1,00

0**

,528*

*

,343 ,217 ,270 ,207 ,097 1 ,971*

*

,086 1,000** ,207 ,828**

Sig. (2-tailed) ,043 ,000 ,000 ,003 ,064 ,250 ,150 ,273 ,610  ,000 ,650 ,000 ,273 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P11 

Pearson Correlation 
,311 ,606*

*

,971*

*

,569*

*

,330 ,235 ,256 ,200 ,105 ,971*

* 

1 ,090 ,971** ,200 ,817**

Sig. (2-tailed) ,095 ,000 ,000 ,001 ,075 ,211 ,173 ,290 ,580 ,000  ,636 ,000 ,290 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
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P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 Total 

P12 

Pearson Correlation 
,267 ,129 ,086 ,321 ,264 ,661*

*

,401* ,761*

*

,592*

*

,086 ,090 1 ,086 ,761** ,542**

Sig. (2-tailed) ,153 ,496 ,650 ,084 ,159 ,000 ,028 ,000 ,001 ,650 ,636  ,650 ,000 ,002

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P13 

Pearson Correlation 
,372* ,644*

*

1,00

0**

,528*

*

,343 ,217 ,270 ,207 ,097 1,00

0** 

,971*

*

,086 1 ,207 ,828**

Sig. (2-tailed) ,043 ,000 ,000 ,003 ,064 ,250 ,150 ,273 ,610 ,000 ,000 ,650  ,273 ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

P14 

Pearson Correlation 
,156 ,160 ,207 ,285 ,115 ,839*

*

,349 1,00

0**

,728*

*

,207 ,200 ,761*

*

,207 1 ,620**

Sig. (2-tailed) ,409 ,397 ,273 ,126 ,546 ,000 ,059 ,000 ,000 ,273 ,290 ,000 ,273  ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Total 

Pearson Correlation 
,474*

* 

,628*

*

,828*

*

,704*

*

,519*

*

,598*

*

,537*

*

,620*

*

,445* ,828*

* 

,817*

*

,542*

*

,828** ,620** 1

Sig. (2-tailed) ,008 ,000 ,000 ,000 ,003 ,000 ,002 ,000 ,014 ,000 ,000 ,002 ,000 ,000  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Uji Reliabilitas 30 Responden Garnier 

 
Case Processing Summary 

 N % 

Cases 

Valid 30 100,0

Excludeda 0 ,0

Total 30 100,0

a. Listwise deletion based on all variables in the 

procedure. 

 
 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,893 14 
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Lampiran 4 
 
Identitas Responden 
 
Konsumen Yang Menggunakan Produk Pembersih wajah  
(studi kasus di Universitas Esa Unggul Jakarta Barat) 

Bersama ini saya meminta kesediaan saudara/i untuk mengisi daftar 
pertanyaan dalam kuisioner yang diberikan. Atas bantuan dan partisipasinya 
penulis mengucapkan terima kasih. 

 
A. Data Responden 

Petunjuk  
 
Isi data responden sesuai dengan data yang tersedia dengan tanda silang (X)  

1. Usia 
a. 17 – 25 tahun    c. 36 – 45 tahun 
b. 26 – 35 tahun    d. >  45 tahun 

 
2. Pendidikan terakhir 

a. SMP Sederajat     
b. SMA Sederajat  
c. S1 
d. S2 
e. S3    
f. Lainnya *:  

 
3. Pekerjaan  

a. Mahasiswa    c. Ibu rumah tangga 
b. Karyawan / Karyawati   d. Lainnya *: 

 
4. Pengeluaran 1 bulan terakhir untuk membeli produk pembersih wajah 

Pond’s 
a. < Rp 300.000    c. Rp 600.000 – Rp 1.000.000 
b. Rp 300.000 – Rp 500.000 d. > Rp 1.000.000 

 
5. Berapa kali Anda Menggunakan Produk Pembersih Wajah Pond’s dalam  

1 hari ? 
a. 1 kali      c. 3 kali  
b. 2 kali      d. > 3 kali 
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LAMPIRAN 5 
TABULASI 100 RESPONDEN POND’S 
   

Pertanyaan  

No Kognitif  Afektif  Konatif  
Total  

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 
1 4 4 4 4 4 4 4 4 4 3 3 4 3 4 53
2 4 4 4 3 4 4 3 4 4 4 3 3 3 3 50
3 3 4 3 4 4 4 4 4 4 3 3 4 3 4 51
4 3 3 3 3 3 2 2 3 3 2 2 2 2 2 35
5 3 3 3 4 4 4 4 3 2 2 4 3 4 3 46
6 4 4 4 3 3 4 4 3 3 3 4 4 4 4 51
7 3 2 3 4 4 4 3 3 4 3 3 4 3 4 47
8 3 4 4 3 3 4 4 3 4 4 3 3 3 3 48
9 3 3 3 4 3 3 3 4 4 3 3 4 3 4 47
10 4 4 4 4 4 3 4 4 3 3 3 3 3 3 49
11 3 3 3 4 3 4 4 4 3 2 2 3 2 3 43
12 3 3 4 4 3 3 3 3 2 1 3 3 3 3 41
13 4 4 3 4 4 4 3 4 3 3 3 3 3 3 48
14 4 3 4 4 3 4 2 2 3 1 2 3 2 3 40
15 4 3 3 4 4 4 4 4 4 3 4 3 4 3 51
16 3 2 4 3 3 4 3 4 3 4 4 4 4 4 49
17 4 2 3 3 3 3 3 3 2 3 3 4 3 4 43
18 3 4 3 4 3 4 3 3 3 4 4 4 4 4 50
19 3 3 3 4 3 3 4 4 3 3 3 4 3 4 47
20 4 3 4 4 3 4 4 4 4 3 3 3 3 3 49
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No Kognitif  Afektif  Konatif  Total 
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 

21 4 4 3 4 4 4 4 4 3 3 3 3 3 3 49
22 3 3 3 4 3 3 3 3 4 4 4 4 4 4 49
23 3 3 3 4 4 2 3 4 3 3 4 3 4 3 46
24 4 4 4 3 3 3 3 3 3 3 4 3 4 3 47
25 4 3 3 4 4 4 4 4 4 4 3 3 3 3 50
26 3 3 3 4 3 3 4 4 3 3 3 3 3 3 45
27 3 3 3 3 3 3 3 3 1 2 2 2 2 2 35
28 4 4 4 4 4 4 4 4 4 3 3 4 3 4 53
29 4 4 3 4 4 4 4 4 3 3 3 3 3 3 49
30 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56
31 3 3 4 4 4 4 4 4 3 3 4 3 4 3 50
32 4 4 3 4 4 4 4 3 3 4 4 4 4 4 53
33 3 3 3 3 1 3 1 2 3 3 3 3 3 3 37
34 4 3 3 3 4 4 4 4 3 3 4 4 4 4 51
35 4 4 4 4 4 3 3 3 3 2 3 3 3 3 46
36 4 4 3 4 3 4 4 4 4 3 4 4 4 4 53
37 4 3 3 3 3 3 3 3 3 2 3 3 3 3 42
38 3 4 3 3 3 3 3 3 4 3 3 4 3 4 46
39 3 3 3 3 3 3 4 3 3 3 3 3 3 3 43
40 3 4 3 3 3 3 3 3 3 2 3 3 3 3 42
41 3 3 4 3 3 4 4 4 3 4 4 4 4 4 51
42 3 3 4 3 3 3 3 4 4 3 4 3 4 3 47
43 4 3 4 4 4 4 4 3 3 3 3 3 3 3 48
44 3 4 4 4 4 3 4 3 3 3 3 3 3 3 47
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No Kognitif  Afektif  Konatif  Total 
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 

45 4 4 3 4 3 4 3 3 3 2 4 3 4 3 47
46 4 3 3 3 3 3 4 4 4 3 3 3 3 3 46
47 3 3 4 4 3 4 4 3 4 3 3 4 3 4 49
48 3 3 4 3 3 3 4 3 3 3 4 4 4 4 48
49 3 3 3 3 4 3 3 3 3 2 2 3 2 3 40
50 3 3 3 4 4 3 3 3 3 4 3 3 3 3 45
51 4 3 3 3 4 3 3 4 3 3 3 3 3 3 45
52 3 3 3 3 3 4 3 3 3 4 4 4 4 4 48
53 3 3 3 3 3 2 2 4 3 4 3 3 3 3 42
54 3 4 3 3 3 3 3 3 4 3 3 4 3 4 46
55 4 4 4 3 3 3 3 3 3 4 2 3 2 3 44
56 3 3 4 3 3 3 3 3 3 2 2 3 2 3 40
57 3 3 3 4 3 3 3 4 3 3 3 3 3 3 44
58 3 4 3 3 3 4 4 4 3 3 3 4 3 4 48
59 3 3 3 3 3 3 3 3 3 2 4 3 4 3 43
60 4 4 4 3 4 3 3 4 4 4 4 4 4 4 53
61 3 3 4 3 3 3 3 4 3 4 3 4 3 4 47
62 4 4 4 4 4 4 3 3 3 3 4 4 4 4 52
63 4 4 3 3 3 3 3 4 2 4 4 4 4 4 49
64 3 3 3 3 3 3 4 2 3 1 2 3 2 3 38
65 3 3 3 3 3 3 4 3 4 3 3 3 3 3 44
66 4 3 4 3 4 4 4 4 4 4 4 3 4 3 52
67 3 4 3 4 3 3 3 3 3 4 3 3 3 3 45
68 3 3 3 3 3 4 3 3 3 4 3 3 3 3 44
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No Kognitif  Afektif  Konatif  Total 
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 

69 3 4 3 2 3 3 3 3 3 3 3 3 3 3 42
70 4 3 3 4 3 3 4 3 3 3 3 3 3 3 45
71 3 3 4 3 4 3 4 3 3 4 4 3 4 3 48
72 3 4 3 4 3 3 3 4 3 4 3 3 3 3 46
73 3 3 3 4 3 3 3 4 3 3 2 3 2 3 42
74 3 4 3 4 3 3 3 3 3 3 2 3 2 3 42
75 4 4 3 3 4 3 3 3 3 3 3 4 3 4 47
76 3 3 3 4 3 3 4 3 3 4 3 3 3 3 45
77 3 4 3 3 3 3 3 3 3 3 3 2 3 2 41
78 4 4 3 3 3 3 3 3 3 3 4 4 4 4 48
79 3 3 3 4 3 4 3 4 3 4 3 4 3 4 48
80 3 3 3 3 4 4 4 3 3 4 4 4 4 4 50
81 3 3 3 3 3 3 3 3 3 2 3 4 3 4 43
82 3 3 3 4 4 3 4 4 2 4 4 3 4 3 48
83 3 3 3 4 4 4 3 3 3 2 3 3 3 3 44
84 4 4 3 3 4 3 3 4 4 4 4 3 4 3 50
85 3 3 3 3 3 4 4 4 4 4 4 4 4 4 51
86 3 3 3 4 3 3 3 3 3 3 2 3 2 3 41
87 3 4 4 4 4 3 3 3 3 2 3 3 3 3 45
88 4 3 4 3 4 3 3 3 4 3 4 4 4 4 50
89 3 3 3 3 4 4 3 4 3 4 3 3 3 3 46
90 4 4 3 4 4 4 3 3 3 4 4 4 4 4 52
91 3 3 3 3 3 3 4 3 3 4 4 4 4 4 48
92 3 3 3 4 3 3 4 3 3 4 4 4 4 4 49
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No Kognitif  Afektif  Konatif  Total 
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 

93 3 3 3 3 3 3 4 3 3 4 3 3 3 3 44
94 4 3 3 3 3 4 4 2 3 3 2 3 2 3 42
95 3 3 3 3 3 3 4 4 4 4 3 3 3 3 46
96 3 3 4 3 4 3 3 3 3 2 3 3 3 3 43
97 3 3 3 4 2 4 4 4 4 3 4 4 4 4 50
98 3 3 3 4 4 4 3 4 4 3 2 3 2 3 45
99 3 3 3 3 3 4 3 4 3 4 3 4 3 4 47
100 4 4 4 3 3 3 3 3 3 3 4 4 4 4 49
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TABULASI 100 RESPONDEN GARNIER 
 

Pertanyaan 

No 
Kognitif Afektif Konatif  Total 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 
1 3 3 3 3 2 3 3 3 4 3 4 4 3 4 45
2 4 1 1 2 2 3 3 3 3 4 4 4 4 4 42
3 3 3 3 2 2 3 2 3 2 4 4 4 4 4 43
4 3 2 2 1 1 1 1 1 1 2 3 3 4 2 27
5 3 1 1 1 2 3 3 3 3 3 4 4 3 4 38
6 3 2 3 3 3 3 3 3 3 4 3 3 3 4 43
7 3 2 3 3 3 3 3 3 3 4 3 3 1 2 39
8 3 3 4 2 2 2 4 3 4 2 3 3 2 3 40
9 3 1 1 2 3 3 3 3 3 3 4 4 3 3 39
10 4 3 3 3 3 3 3 4 3 1 3 3 2 3 41
11 3 1 1 1 1 3 3 3 3 3 3 3 4 3 35
12 3 2 1 1 3 3 3 1 2 3 3 3 2 3 33
13 4 4 3 3 4 3 3 3 3 2 2 2 2 2 40
14 4 2 2 2 3 3 3 3 3 1 1 2 1 2 32
15 3 4 4 4 4 3 3 3 3 2 3 3 2 2 43
16 3 3 4 3 3 3 3 3 3 2 2 3 3 3 41
17 4 1 1 1 1 2 2 2 2 4 3 4 4 4 35
18 3 3 3 4 3 3 3 3 4 2 2 3 3 3 42
19 3 1 1 1 3 2 2 3 3 4 4 4 4 4 39
20 3 3 3 3 4 3 3 3 2 3 3 3 3 2 41
21 4 3 3 3 3 2 3 2 2 3 3 3 3 4 41
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No  Kognitif  Afektif  Konatif  Total 
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 

22 3 2 3 2 3 2 3 3 2 3 3 4 4 4 41
23 3 3 3 3 4 4 3 3 2 1 2 3 2 2 38
24 4 3 3 3 3 4 4 3 3 1 2 2 2 2 39
25 3 2 2 3 4 3 3 4 3 4 3 4 1 3 42
26 3 3 3 2 2 3 3 3 3 3 3 3 1 2 37
27 3 2 2 2 2 1 1 1 2 2 2 3 2 2 27
28 3 3 3 4 4 4 4 4 3 3 3 3 2 2 45
29 3 3 2 2 3 3 3 3 3 3 3 3 3 4 41
30 4 4 4 4 3 3 3 3 3 4 4 3 4 4 50
31 3 2 3 3 3 4 4 3 3 3 3 4 3 1 42
32 3 3 3 3 3 2 3 3 3 4 4 4 4 3 45
33 3 1 2 2 3 2 3 2 2 1 1 3 2 2 29
34 4 4 3 3 4 3 3 4 4 3 3 3 1 1 43
35 3 3 3 3 3 2 3 3 3 2 2 3 2 3 38
36 3 3 4 3 3 3 2 4 4 3 3 4 3 3 45
37 4 3 3 3 3 3 3 3 3 3 2 3 2 3 41
38 3 3 3 4 3 3 3 4 4 2 2 2 2 2 40
39 3 1 2 2 1 3 3 3 3 3 3 4 4 4 39
40 3 2 3 3 4 3 3 3 3 2 3 3 1 3 39
41 3 3 2 2 3 4 3 3 3 4 4 4 3 4 45
42 3 4 3 2 3 2 3 3 2 3 3 3 3 4 41
43 4 2 3 3 4 3 3 3 4 3 3 3 1 1 40
44 3 3 3 3 3 3 3 3 3 2 3 3 1 3 39
45 4 2 2 3 2 3 3 3 3 3 2 3 3 3 39
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No Kognitif  Afektif  Konatif  Total 
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 

46 4 2 3 2 3 3 4 3 3 2 2 3 3 4 41
47 3 1 1 1 3 2 4 3 3 3 3 3 2 3 35
48 3 2 3 4 3 4 4 3 3 3 3 4 1 2 42
49 3 3 2 2 2 2 4 3 3 2 3 3 4 3 39
50 3 3 4 3 4 3 3 2 1 2 4 4 2 3 41
51 4 3 3 3 2 3 3 3 3 3 2 3 3 3 41
52 3 2 2 3 3 3 3 3 3 3 4 3 3 3 41
53 3 2 2 1 1 3 3 3 3 3 3 3 4 4 38
54 3 3 3 3 2 3 2 2 3 2 3 4 3 3 39
55 4 3 3 4 3 3 3 3 3 3 1 3 3 3 42
56 3 2 3 3 3 3 3 3 3 1 2 3 2 3 37
57 3 3 3 3 3 4 4 4 3 2 2 3 2 3 42
58 3 3 4 4 3 4 4 3 4 3 3 3 2 2 45
59 3 2 2 3 3 3 3 3 3 4 3 3 3 3 41
60 4 4 4 4 4 4 4 4 3 3 3 3 3 3 50
61 3 2 3 3 3 3 3 3 3 4 3 4 4 4 45
62 4 3 4 2 4 2 2 3 3 3 3 3 3 3 42
63 4 3 3 2 3 2 3 1 2 4 4 4 4 4 43
64 3 1 1 1 3 3 2 2 3 2 2 2 1 1 27
65 3 3 3 2 2 1 3 3 3 3 3 3 3 3 38
66 4 3 4 3 3 3 3 4 4 3 2 3 3 3 45
67 3 3 3 3 3 3 3 2 2 4 2 3 2 3 39
68 3 3 3 4 4 3 3 3 4 3 2 3 1 1 40
69 3 1 2 2 2 3 3 3 3 3 4 3 3 4 39
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No Kognitif  Afektif  Konatif  Total 
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 

70 4 4 3 3 4 3 4 3 2 1 3 3 2 2 41
71 3 3 2 3 3 3 3 4 4 3 3 4 3 4 45
72 3 2 3 2 3 2 2 3 2 3 3 3 4 4 39
73 3 2 1 1 4 3 3 3 2 4 4 4 4 4 42
74 3 3 3 1 1 2 2 3 3 4 3 4 4 3 39
75 4 1 1 2 4 3 3 3 3 4 3 4 2 4 41
76 3 3 2 3 3 3 3 3 3 4 3 4 2 2 41
77 3 1 1 2 1 3 3 3 3 3 3 3 3 3 35
78 4 2 3 3 4 4 4 3 3 1 2 3 3 3 42
79 3 3 2 2 2 3 4 3 3 2 3 4 3 2 39
80 3 2 4 3 4 3 3 3 1 4 3 3 2 3 41
81 3 3 2 3 2 3 3 3 4 3 2 3 3 4 41
82 3 2 2 3 3 3 3 3 3 3 3 3 3 4 41
83 3 4 3 2 3 3 3 3 2 2 3 3 2 2 38
84 4 3 3 4 4 3 3 3 3 2 1 3 3 2 41
85 3 3 3 4 3 3 3 3 4 2 3 3 2 3 42
86 3 3 3 3 2 2 2 2 3 2 3 4 2 3 37
87 3 1 1 1 1 2 2 3 3 1 2 3 2 2 27
88 4 3 4 3 3 3 4 4 4 3 2 3 3 2 45
89 3 3 4 3 3 3 4 3 3 2 2 3 2 3 41
90 4 4 4 4 4 4 4 4 4 3 2 3 3 3 50
91 3 3 2 2 3 2 3 2 3 2 3 4 4 3 39
92 3 2 3 2 3 3 3 3 3 3 3 4 3 3 41
93 3 2 4 3 4 3 3 4 3 2 3 3 1 3 41
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No Kognitif  Afektif  Konatif  Total 
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 

94 4 3 3 3 3 3 3 4 4 3 2 3 1 2 41
95 3 2 2 3 4 3 2 3 3 2 3 3 2 3 38
96 3 1 1 2 3 3 4 2 3 4 4 4 3 4 41
97 3 3 3 3 3 3 2 2 3 3 4 3 3 3 41
98 3 2 1 3 3 3 3 3 3 3 3 3 2 3 38
99 3 3 3 2 2 3 3 3 3 2 3 3 3 3 39
100 4 3 2 3 2 3 3 3 1 3 4 4 3 4 42
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LAMPIRAN 6 
 
Uji Statistik Mann-Whitney Test 
 

 
Ranks 

 sabun N Mean Rank Sum of Ranks 

sikap 

Pond's 100 138,59 13859,00

Garnier 100 62,41 6241,00

Total 200   

 

 
Test Statisticsa 

 sikap 

Mann-Whitney U 1191,000 

Wilcoxon W 6241,000 

Z -9,336 

Asymp. Sig. (2-tailed) ,000 
 

a. Grouping Variable: sabun 

 

 




